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I.  Organization  And  History 
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A.  COMMISSION  STAFF  AND  ORGANIZATION  CHART 


There  were  seven  Commissioners  and  51  Commission  Staff  positions  as  of  September  1, 
1997.  Commissioners  are  appointed  by  the  Governor  subject  to  the  confirmation  by  the  General 
Assembly  in  joint  session. 


NORTH  CAROLINA  UTILITIES  COMMISSION 

COMMISSION  STAFF 

Commissioners  and  Division  Personnel 
as  of  September  1,  1997 

Commissioners 

Jo  Anne  Sanford,  Chair 

Allyson  K.  Duncan 
Commissioner 

William  R.  Pittman 
Commissioner 

Judy  F.  Hunt 
Commissioner 

J.  Richard  Conder 
Commissioner 

Ralph  A.  Hunt 
Commissioner 

Robert  V.  Owens,  Jr. 
Commissioner 

Chief  Clerk . 

Administration  Division 

Division  Directors  and  Chief  Clerk 

. Geneva  S.  Thigpen 

. Robert  H.  Bennink,  Jr. 

Operations  Division . Donald  R.  Hoover 

Fiscal  Management  Division .  Robert  A.  Matula 
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FIGURE  NO.  1-1 


COMMISSION  STAFF-ORGANIZATION  CHART 

September  1,  1997 


FIGURE  NO.  1-1A 

LEADERSHIP  OF  STATE  REGULATORY  ACTIVITIES  1891-1933 


1. 

2. 

3. * 

4. 

5. 

6. 

7. 

8. 

9. 

* 

10. 
11. 
12. 

13. 

14. 

15. 


James  W.  Wilson  (1891-1896)** 
Thomas  W.  Mason  (1891-1894) 

E.  C.  Beddingfield  (1891-1896) 

S.  Otho  Wilson  (1895-1896) 

L.  C.  Caldwell  (1897-1898)** 

Jonathan  H.  Pearson  (1897-1898) 

D.  H.  Abbott  (1897-1903) 

Franklin  McNeill  (1899-1911)** 

Sam  L.  Rogers  (1899-1910) 

E.  C.  Beddingfield  (1904-1908) 

Henry  C.  Brown  (1910-1910) 

William  T.  Lee  (1911-1932)** 

Edward  L.  Travis  (1911-1916)** 
George  P.  Pell  (1912-1932) 

A.  J.  Maxwell  (1917-1928) 

Stanley  Winborne  (1929-1932)** 

(Mr.  Winborne  became  Chairman  of 


Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
Railroad  Commission  of  N.  C. 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Corporation  Commission 
N.  C.  Utilities  Commission  in  1933) 


Note:  The  Utilities  Commission  was  known  as  the  Railroad  Commission  of  North  Carolina  from 
1891-1898,  the  North  Carolina  Corporation  Commission  from  1899-1932,  becoming  the  North 
Carolina  Utilities  Commission  in  1933.  See  Section  E  (Historical  Sketch  of  Development)  for 
additional  information. 

*Served  at  two  separate  times 

**Served  part  of  Commissionership  as  Chairman 
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FIGURE  NO.  1-1 B 

NORTH  CAROLINA  UTILITIES  COMMISSION 
COMMISSIONERS  LISTED  IN  ORDER  OF  APPOINTMENT 
APPROXIMATE  YEARS  OF  SERVICE  GIVEN  IN  PARENTHESES  (PLEASE  SEE  NOTE) 

*  1.  Stanley  Winborne  (1933-1958)** 

*  2.  F.  L  Seely  (1933-1940) 

*  3.  Frank  W.  Hanft  (1933-1940) 

*  4.  Fred  C.  Hunter  (1941-1955) 

*  5.  Robert  Grady  Johnson  (1941-1948) 

*  6.  Joshua  S.  James  (1949-1953) 

*  7.  Edward  R.  McMahan  (1949-1958) 

*  8.  Harry  T.  Westcott  (1949-1972)** 

*  9.  Sam  O.  Worthington  (1952-1966) 

*  10.  Ralph  Moody  (1955-1957) 

*11.  R.  Lee  Whitmire  (1957-1958) 

*  12.  Clarence  H.  Noah  (1958-1966) 

*  13.  Richard  G.  Long  (1958-1960) 

14.  Thomas  R.  Eller,  Jr.  (1958-1968) 

*  15.  R.  Brookes  Peters  (1960-1966) 

16.  John  Worth  McDevitt  (1966-1973) 

17.  M.  Alexander  Biggs,  Jr.  (1967-1969) 

18.  Clawson  L.  Williams,  Jr.  (1967-1970) 

19.  Marvin  R.  Wooten  (1968-1976)** 

*  20.  Miles  H.  Rhyne  (1970-1973) 

21.  Hugh  A.  Wells  (1970-1974) 

*  22.  Ben  E.  Roney  (1973-1979) 

23.  Tenney  I.  Deane,  Jr.  (1973-1977)** 

24.  George  T.  Clark,  Jr.  (1974-1976) 

25.  J.  Ward  Purrington  (1975-1977) 

*  26.  W.  Lester  Teal,  Jr.  (1975-1977) 

27.  Barbara  A.  Simpson  (1975-1977) 

28.  W.  Scott  Harvey  (1976-1977) 

29.  Dr.  Robert  K.  Koger  (1977-1988)** 

30.  Dr.  Leigh  H.  Hammond  (1977-1984) 

31.  Sarah  Lindsay  Tate  (1977-1993) 

32.  Dr.  Robert  Fischbach  (1977-1979) 

33.  John  W.  Winters  (1977-1983) 

34.  Edward  B.  Hipp  (1977-1989) 

35.  A.  Hartwell  Campbell  (1979-1986) 

36.  Douglas  P.  Leary  (1980-1984) 

37.  Ruth  E.  Cook  (1983-1991) 

*  38.  Charles  E.  Branford  (1984-1985) 

39.  Hugh  A.  Crigler  (1984-1985) 

40.  Julius  A.  Wright  (1985-1993) 

41.  Robert  O.  Wells  (1985-1993)** 

42.  William  W.  Redman,  Jr.  (1987-1995)** 

43.  Charles  H.  Hughes  (1989-1997) 
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FIGURE  NO.  1-1 B  CONTINUED 
NORTH  CAROLINA  UTILITIES  COMMISSION 


COMMISSIONERS  LISTED  IN  ORDER  OF  APPOINTMENT 
APPROXIMATE  YEARS  OF  SERVICE  GIVEN  IN  PARENTHESES  (PLEASE  SEE  NOTE) 


44.  Laurence  A.  Cobb  (1989-1997) 

45.  Allyson  K.  Duncan  (1991-1998) 

46.  Judy  F.  Hunt  (1993-  ) 

47.  Ralph  A.  Hunt  (1993-  )** 

48.  Dr.  John  E.  Thomas  (1993-1994)** 

49.  Hugh  A.  Wells  (1994-1996)** 

50.  Jo  Anne  Sanford  (1995-  )** 

51.  William  R.  Pittman  (1997-  ) 

52.  J.  Richard  Conder  (1997-  ) 

53.  Robert  V.  Owens,  Jr.  (1997-  ) 

*  Deceased  **Served  part  of  Commissionership  as  Chairman 

NOTE:  Appointments  for  Utilities  Commissioners  have  never  been  on  a  calendar  year  basis; 
therefore,  the  years  of  service  given  in  parentheses  represent  the  (a)  year  in  which  the 
Commissioner  was  appointed,  and  (b)  the  year  in  which  service  ended. 
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B.  BIOGRAPHICAL  SKETCH  OF  EACH 
COMMISSIONER 

JO  ANNE  SANFORD,  CHAIR:  Born  October  18, 
1950,  in  Laurinburg,  North  Carolina;  Randleman 
High  School  (1968);  North  Carolina  State 
University  (1972),  B.A.  with  Honors,  Political 
Science;  University  of  North  Carolina-Chapel  Hill, 
School  of  Law  (1975),  J.D.;  Special  Deputy 
Attorney  General,  North  Carolina  Department  of 
Justice,  Attorney  General’s  Office  (1975-1995); 
Communications  Committee,  National  Association 
of  Regulatory  Utility  Commissioners, 
Subcommittee  Chair;  Member  of  North  American 
Numbering  Council;  Chaired  1994  Department  of 
Justice  Combined  Campaign  and  Department  of 
Justice  Insurance  Committees;  North  Carolina 
Bar  Association;  Wake  County  Bar  Association; 
10th  Judicial  District  Bar;  Susie  Sharp  Chapter  of 
the  American  Inns  of  Court;  North  Carolina  State 
University  Graduate  School  Board  of  Advisors; 
Trinity  United  Methodist  Church,  Board  of 
Trustees;  Society  for  the  Preservation  of  Historic 
Cakwood;  State  Employees  Combined  Campaign, 
Statewide  Advisory  Board;  Women’s  Political 
Caucus;  National  Charity  League.  Appointed 
Commissioner  on  July  19,  1995;  appointed  Chair 
February  1,  1997;  current  term  ends  June  30, 
2003;  married  to  William  E.  (Billy)  Brewer,  Jr.;  one 
child. 

ALLYSON  K.  DUNCAN,  COMMISSICNER  was 
appointed  to  the  North  Carolina  Utilities 
Commission  in  June  of  1991.  While  also 
responsible  for  the  regulation  of 
telecommunications,  natural  gas,  and  water  and 
sewer  utilities  throughout  the  state,  she  has 
focused  primarily  on  electricity  issues,  testifying 
before  Congress,  providing  the  overview  at  the 
North  Carolina  Power  Summit,  writing  articles  for 
legal  periodicals,  and  serving  as  a  panelist  and 
speaker  state  and  nationwide.  She  is  also  active 
and  holds  leadership  positions  in  the  National 
Association  of  Regulatory  Utility  Commissioners, 
serving  on  its  Executive  Committee,  Electricity 
Committee,  International  Relations  Committee 
and  chairing  its  Mentoring  Committee  and 
Executive  Director  Search  Committee.  She  also 
serves  as  a  member  of  the  Harvard  Electricity 
Policy  Group,  the  Electric  Power  Research 
Institute  (EPRI)  Advisory  Council,  and  the  CIGNA 
Utility  Advisory  Board. 


Prior  to  her  appointment  to  the 
Commission,  Commissioner  Duncan  served  as  a 
Judge  on  the  North  Carolina  Court  of  Appeals, 
adjudicating  civil  and  criminal  cases.  She  was  the 
first  African  American  woman  to  serve  on  the 
North  Carolina  Appellate  Courts.  Prior  to  the 
judgeship.  Commissioner  Duncan  was  a 
Professor  of  Law  at  North  Carolina  Central 
University,  teaching  property,  employment 
discrimination,  labor  law,  and  Appellate  Advocacy. 
She  co-authored  a  textbook  on  North  Carolina 
Appellate  practice,  and  wrote  a  number  of  articles 
in  the  areas  of  employment  discrimination  and 
constitutional  law.  She  currently  serves  as  a  legal 
book  reviewer  for  the  Greensboro  News  and 
Record. 

Commissioner  Duncan  worked  for  the 
federal  Equal  Employment  Opportunity 
Commission  in  Washington,  D.C.  for  eight  years, 
first  as  a  appellate  attorney,  briefing  and  arguing 
employment  discrimination  cases  before  the 
federal  courts  of  appeals.  She  served  as 
Executive  Assistant  to  Chairman  Clarence 
Thomas,  and  ultimately  as  the  agency’s  Legal 
Counsel,  managing  a  staff  of  seventy  responsible 
for  the  representation  of  the  Commission  in 
defensive  litigation,  advising  the  members  of  the 
Commission,  writing  substantive  guidelines  and 
regulations  (such  as  the  Commission’s  Sexual 
Harassment  Guidelines),  reviewing  agency 
contracts  for  legal  sufficiency,  and  working  with 
the  White  House,  Congress,  and  federal  agencies 
to  coordinate  matters  of  EEC  law  and  policy. 

Commissioner  Duncan  is  an  active 
member  of  her  profession,  having  served  in 
leadership  positions  in  the  North  Carolina  Bar 
Association  and  North  Carolina  Association  of 
Women  Attorneys,  and  on  the  Governing  Boards 
of  the  North  Carolina  Center  for  Public  Policy 
Research,  North  Carolina  Leadership,  and  the 
Duke  Women’s  Health  Advisory  Board,  among 
numerous  others. 

Commissioner  Duncan  has  received  a 
number  of  awards  and  honors,  including  the  North 
Carolina  Association  of  Women  Attorneys 
Gwyneth  Craig  Award  for  Outstanding 
Contributions  in  the  Promotion  of  Women 
Attorneys  in  the  Legal  Profession,  the  VEPCO 
1993  Strong  Men  and  Women;  Excellence  in 
Leadership  Award,  an  honor  shared  with  Arthur 
Ashe  and  Bernard  Shaw,  and  the  1989  NCCU 
Teacher  of  the  Year  Award. 
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Commissioner  Duncan  graduated  first  in  a 
class  of  400  from  Hampton  University  in  Hampton, 
Virginia,  with  a  B.A.  in  Political  Science,  and 
received  her  J.D.  degree  on  an  Earl  Warren 
Scholarship  from  Duke  University  School  of  Law. 

Assumed  Commissionership  July  1,  1991; 
resigned  effective  April  30,  1998. 

RALPH  A.  HUNT,  COMMISSIONER: 

Bom  April  10,  1932,  in  Oxford,  Granville  County, 
North  Carolina;  Johnson  C.  Smith  University 
(1956)  (BS);  U.  S.  Army  (1953-55);  North  Carolina 
Central  University  (1964)  (MA);  Univac  Computer 
Programming  School  (1968);  Mathematician  with 
Wright's  Aircraft  Division  of  Wright's  Aircraft 
Company  (1956);  Public  School  Teacher  (1957- 
1968);  Computer  Programmer  (1968-1970); 
Business  Developer  (1970-1981);  Retail  Merchant 
(1981-1993);  Durham  City  Councilman  (1973- 
1984);  Mayor  Pro-Tern,  City  of  Durham  (1982- 
1984);  North  Carolina  Senate  (1985-1993); 
Senate  Majority  Whip  (1993);  Senate  Finance 
Committee  Co-Chairman  (1993);  Former  Board 
Member,  Mutual  Community  Savings  Bank  SSB 
(1977-1993);  Former  Member,  Durham  County 
Board  of  Social  Services;  Former  Board  Member, 
Durham  Child  Advocacy  Commission;  Former 
Member,  Governor's  Small  Business  Advocacy 
Commission;  Former  Member  Board  of  Directors, 
North  Carolina  Retail  Merchants  Association; 
Former  (two  terms)  Division  Chairman,  Durham 
United  Way  Fund  Drive;  Member,  Alpha  Tau 
Boule  of  Sigma  Pi  Phi  Fraternity;  Former  Member, 
Durham  Chamber  of  Commerce;  Former  Member, 
Greater  Durham  Rotary  Club;  Member  Kappa 
Alpha  Psi  Fraternity;  assumed  Commissionership 
July  26,  1993;  Interim  Chairman  May  1  -  July 
31,1994;  Interim  Chairman  January  1,  1997  - 
January  31,  1997;  current  term  ends  June  30, 
2001;  married  (Elvira  Rebecca),  three  children. 

JUDY  HUNT,  COMMISSIONER:  Born  May  16, 
1949,  in  Shelby,  North  Carolina;  Prior  to  joining 
the  Commission  on  July  26,  1993,  Commissioner 
Hunt  served  in  the  North  Carolina  House  of 
Representatives  from  1987  to  1993.  While  a 
Representative  she  chaired  the  House  Committee 
on  Public  Utilities  from  1991  to  1993,  served  on 
the  Joint  Legislative  Utility  Review  Committee 
from  1991  to  1993,  chaired  the  House  Committee 
on  Authorities,  Boards  and  Commissions  from 
1989  to  1991,  and  chaired  the  Study  Commission 
on  Open  Government  Through 
Telecommunications.  Before  serving  in  the 


Legislature,  she  was  a  real  estate  broker  at  Kohler 
Enterprises  Real  Estate  in  Blowing  Rock  and  an 
instructor  at  Catawba  Valley  Technical  College  in 
the  two-year  associate  degree  real  estate 
program.  She  presently  serves  on  The  North 
Carolina  Radiation  Protection  Commission,  the 
North  Carolina  Diabetes  Council,  the  Appalachian 
State  University  Graduate  School  External 
Advisory  Board,  and  the  Appalachian  State 
University  College  of  Arts  and  Sciences 
Advancement  Council.  Previously,  she  served  on 
the  North  Carolina  Energy  Policy  Council  - 1991  to 
1992;  the  Southern  Legislative  Conference  Energy 
Committee  -  1991  to  1993;  North  Carolina  Board 
on  Travel  and  Tourism  -  1991  to  1993;  N.C. 
Equity,  Board  of  Directors  -  1990  to  1993, 
Secretary  to  the  Board  -  1992  to  1993;  League  of 
Women  Voters,  Nuclear  Waste  Policy  Issues  - 
1987;  Watauga  County  Board  of  Commissioners  - 
1986;  Town  of  Blowing  Rock  Planning  and  Zoning 
Board  -  1980  to  1986;  Avery-Watauga  Board  of 
Realtors  until  1993.  Commissioner  Hunt  earned 
a  Bachelor  of  Arts  in  Sociology  from  Meredith 
College  and  a  Master  of  Arts  in  Sociology  from 
Appalachian  State  University.  She  assumed 
Commissionership  July  26,  1993;  current  term 
ends  June  30,  2001;  married  to  William  Hansel 
Kohler;  one  child. 

WILLIAM  FL  (BILL)  PITTMAN,  COMMISSIONER: 
Born  April  7,  1951,  in  Wilson,  North  Carolina; 
University  of  North  Carolina  at  Chapel  Hill;  North 
Carolina  Wesleyan  College;  law  degree  maqna 
cum  laude  from  North  Carolina  Central  University 
School  of  Law,  evening  division;  Counsel  to 
Governor  James  B.  Hunt,  Jr.;  Policy  Advisor  to 
Governor  Hunt  in  each  of  his  four  administrations; 
Special  Assistant  to  the  Secretary  of  Crime 
Control  and  Public  Safety;  Executive  Director  of 
the  Governor’s  Crime  Commission;  Assistant 
District  Attorney  in  Wake  County;  partner  in  the 
Raleigh  law  firm  of  Bass,  Bryant  and  Moore; 
founder  and  co-owner  of  Southern  Strategies, 
Inc.,  a  successful  governmental  relations  and 
political  consulting  firm  active  throughout  the 
Southeast;  served  in  the  United  States  Air  Force 
in  electronic  intelligence  and  was  awarded  the  Air 
Medal;  experience  as  a  campaign  manager  and 
Congressional  aide;  newspaper  reporter  and 
magazine  editor;  active  in  local  and  state  Bar 
Associations  and  serves  on  the  Legislation  and 
Law  Reform  Council;  the  Fee  Arbitration 
Committee;  the  Professionalism  Committee,  and 
the  Bar  Center  Steering  Committee;  Barrister  in 
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the  Susie  Sharpe  Chapter  of  the  American  Inns  of 
Court;  advisory  board  of  the  Administrative 
Officer’s  Management  Program  at  North  Carolina 
State  University:  serves  on  the  state  Criminal 
Justice  Partnership  advisory  committee;  past 
president  of  the  Exchange  Club  of  Greater 
Raleigh;  active  member  of  the  First  Presbyterian 
Church  of  Garner,  assumed  Commissionership 
January  28,  1997;  current  term  ends  June  30, 
2001;  married  (Judy);  two  children. 

J.  RICHARD  CONDER,  COMMISSIONER: 

Born  July  20,  1930,  in  Hamlet,  North  Carolina; 
Hamlet  High  School  (1949);  East  Carolina 
University,  B.S.  Accounting:  Louisiana  State 
University,  Graduate  School  of  Banking:  North 
Carolina  Bankers  Association  School,  Chapel  Hill, 
North  Carolina.  Lundin  and  Spencer,  CPA  (1958- 
60);  Senior  Vice  President  -  Area  Manager, 
Southern  National  Bank,  (1960-74);  Vice 
President,  First  Union  National  Bank  (1974-97). 
County  Commissioner  of  Richmond  County  (1962- 
84);  Chairman  of  Board,  Richmond  County,  (1964- 
84);  President,  North  Carolina  County 
Commissioners  Association  (1973);  President, 
National  Association  of  Counties  (1980);  North 
Carolina  Senator  (1984-97);  Chairman,  Children 
and  Youth  Committee  (1987-89);  Chairman,  North 
Carolina  Senate  Education  Committee  (1989-92); 
Chairman,  North  Carolina  Senate  Mental  Health 
Committee  (1993-95);  Majority  Leader,  North 
Carolina  Senate  (1993-97).  Former  positions 
held:  Chairman,  Richmond  County  Economic 
Development  Authority;  President,  Hamlet  and 
Rockingham  Rotary  Clubs;  Hospital  Trustee, 
Richmond  Memorial  Hospital;  Chairman,  Cancer 
Drive  Richmond  County;  Chairman,  Heart  Fund 
Richmond  County;  Member,  President  Reagan’s 
Private  Section  Initiative;  Tar  Heel  of  the  Week  - 
Raleigh  News  and  Observer;  Outstanding 
Alumnus  Award  -  East  Carolina  University;  North 
Carolina  Distinguished  Citizens  Award  (1982). 
Member  and  Elder,  First  Presbyterian  Church  of 
Rockingham.  U.S.  Air  Force,  Honorable 
Discharge  1955;  assumed  Commissionership 
July  18,  1997;  current  terms  ends  June  30,  2005; 
married  (Barbara),  three  children. 

ROBERT  V.  (BOBBY)  OWENS, 
COMMISSIONER:  Born  December  21,  1932,  in 
Manteo,  North  Carolina;  Manteo  High  School; 
East  Carolina  University.  Co-owner  and  manager 
of  Owens’  Restaurant;  Co-owner  of  fast  food 
franchise:  Director  of  Governor’s  Eastern  Office 


(1993-1997):  Dare  County  Board  of 

Commissioners  (1970-1978);  Chairman,  Dare 
County  Board  of  Commissioners  (1984-1997); 
North  Carolina  Tax  Study  Commission  (1986- 
1988);  North  Carolina  State  Banking  Commission 
(1982-1984):  North  Carolina  State  Parks  and 
Recreation  Commission  (1980-1982);  Member, 
Manteo  Lions  Club,  past  President;  Member, 
Manteo  Masonic  Lodge;  Member,  Dare  County 
Shrine  Club,  past  President;  Leadership  Award  for 
Promotion  of  Education  and  Technology  in  Dare 
County  Schools;  Leadership  Award  for  Promotion 
of  Dare  County  Babe  Ruth  World  Series;  Dare 
County  Citizens  of  the  Year  Award;  Town  of 
Manteo  Citizens  of  the  Year  Award;  Leadership 
Award  for  North  Carolina  Mentally  Handicapped; 
Member,  Manteo  Baptist  Church;  United  States 
Coast  Guard;  assumed  Commissionership  on 
August  29,  1997;  current  term  ends  June  30, 
2005;  married  (Sarah),  two  children. 

C.  BIOGRAPHICAL  SKETCH  OF  EXECUTIVE 
DIRECTOR 

ROBERT  P.  GRUBER,  EXECUTIVE  DIRECTOR, 
PUBLIC  STAFF,  Born  April  22,  1945;  B.A. 
University  of  North  Carolina,  1965;  J.D.  University 
of  North  Carolina  School  of  Law,  1968;  private  law 
practice  in  Raleigh,  1968-1973;  Staff  Attorney, 
North  Carolina  Department  of  Justice,  1973-1975; 
Special  Deputy  Attorney  General,  Utilities  Section, 
1975-1978;  General  Counsel,  North  Carolina 
Utilities  Commission,  1978-1983;  appointed 
Executive  Director,  Public  Staff  of  the  North 
Carolina  Utilities  Commission,  July  1,  1983  for  six- 
year  term;  reappointed  July  1,  1989  for  second 
six-year  term,  reappointed  for  third  six-year  term 
July  19,  1995. 
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D.  PUBLIC  STAFF  AND  ORGANIZATION  CHART 


As  of  September  1,  1997,  there  were  82  funded  positions,  including  the  Executive 
Director,  comprising  the  Public  Staff  of  the  North  Carolina  Utilities  Commission. 

PUBLIC  STAFF 

NORTH  CAROLINA  UTILITIES  COMMISSION 

September  1,  1997 

Executive  Director 
Robert  P.  Gruber 


Administrative  Officer . 

Accounting  Division . 

Communications  Division.  .  .  . 
Consumer  Services  Division.  , 
Economic  Research  Division  . 

Electric  Division . 

Gas  Division . . 

Legal  Division . 

Transportation  Rates  Division 
Water  Division  . 


Margaret  K.  Kimzey 
William  E.  Carter 
Gene  A.  Clemmons 
Dorothy  P.  Davis 
Thomas  W.  Farmer,  Jr. 
Dennis  J.  Nightingale 
Eugene  Curtis 
Antoinette  R.  Wike 
Phil  Cooke 
Andy  R.  Lee 


FIGURE  NO.  1-2 

PUBLIC  STAFF  -  ORGANIZATION  CHART 
September  1,  1997 
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FIGURE  NO.  1-3 

NORTH  CAROLINA  UTILIITES  COMMISSION 
RECEIPTS  AND  EXPENDITURES 
Fiscal  Year  Ended  June  30, 1996 

Source  Commission  Staff  Public  Staff  Total 


Fees  Collected  bv  the  Commission: 


Regulatory  Fee 

3,411,688 

4,811,446 

8,223,134 

Legal  Fees  Gas  Companies 

66,967 

66,967 

Court  Reporter  Fees 

40,636 

40,636 

Office  of  Chief  Clerk: 

Duplicating  Services 

43,284 

2,043 

45,327 

Filing  Fees 

55,719 

55,719 

Publication  Sales 

12,296 

12,296 

Miscellaneous  Revenues 

19,197 

7,857 

27,054 

Federal  Funds: 

US  Gas  Safety  Program 

204,656 

204,656 

TOTAL  RECEIPTS 

3,854,443  * 

4,821,346 

8,675,789 

Expenditures: 

Salaries  and  Wages 

2,576,188 

3,466,103 

6,042,291 

Fringe  Benefits 

564,297 

759,997 

1,324,294 

Legal,  Dept,  of  Admin.  &  Consulting  Fees 

94,676 

18,799 

113,475 

Repairs  of  Building  &  Equipment 

395 

6,468 

6,863 

Service  &  Maintenance  Contracts 

4,834 

2,606 

7,440 

Rent  -  Building,  Offices  &  Equipment 

18,299 

14,798 

33,097 

Travel 

114,426 

53,041 

167,467 

Registration  Fees 

12,284 

20,843 

33,127 

Telephone,  Postage,  Printing  &  Copying 

132,673 

52,075 

184,748 

Data  Processing  Service 

51 

3,933 

3,984 

Insurance 

633 

565 

1,198 

Employee  Educational  Expenses 

998 

1,135 

2,133 

Materials  and  Supplies 

21,462 

15,863 

37,325 

Office  Furniture,  Equipment,  Books 

36,291 

10,027 

46,318 

Data  Processing  Equipment 

101,035 

263,988 

365,023 

Dues  &  Subscriptions 

10,571 

33,082 

43,653 

Other  Services  and  Expenses 

139,055 

98,023 

237,078 

TOTAL  EXPENDITURES  3,828,168 

*  Reflects  a  Carry  Fonward  of  $24,429  for  the  Gas  Pipeline  Safety  Program 

4,821,346 

8,649,514 

FUNDED  POSITIONS 

58 

82 

140 
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E.  HISTORICAL  SKETCH  OF  DEVELOPMENT 

The  present  North  Carolina  Utilities 
Commission  evolved  from  the  Railroad 
Commission,  which  was  created  in  1891  by  the 
General  Assembly  and  was  given  authority  to 
determine  charges  made  for  services  rendered  by 
railroads,  steamboat,  canal  companies,  and 
express  and  telegraph  companies. 

The  major  changes  occurring  in  the  North 
Carolina  regulatory  field  since  1891  are  in 
chronological  order  as  follows: 

1893— Telephone  industry  brought  under 
regulation. 

1899—  Railroad  Commission  abolished  and  the 
North  Carolina  Corporation  Commission  created. 
The  North  Carolina  Corporation  Commission  was 
given  general  supervision  of  railroads,  express 
and  telegraph  and  telephone  companies,  building 
and  loan  associations,  banks,  and  sleeping  car 
companies. 

1900- The  Corporation  Commission's  duties 
enlarged  to  encompass  general  supervision  over 
tax  listers  and  tax  assessors. 

1905-Supervision  of  building  and  loan  association 
transferred  to  State  Insurance  Commissioner. 

1913-Electric  light,  power,  water,  and  gas 
companies,  excluding  municipally  owned,  came 
under  regulation. 

1925— Capital  Issues  Law  administered  by  the 
Corporation  Commission.  Motor  vehicle  common 
carriers  of  persons  and  property  over  regular  or 
specified  routes  brought  under  regulation. 

1931— Transfer  of  banking  department  to  the 
Commissioner  of  Banks. 

1933-The  Corporation  Commissioner  abolished. 
The  Office  of  Utilities  Commissioner  created  with 
two  Associate  Commissioners. 

1937-Administration  of  Capital  Issues  Law 
transferred  to  Secretary  of  State. 

1941 -The  North  Carolina  Utilities  Commission 
established,  consisting  of  three  full-time  members 
with  six-year  terms. 


1949— Bus  Act  of  1925  replaced  and  jurisdiction 
over  common  and  contract  carriers  of  passengers, 
regular  and  irregular  routes,  expanded. 
Membership  increased  to  five  Commissioners  and 
technical  staff  of  engineers,  accountants,  and 
director  of  transportation  added. 

1963-The  utility  laws  of  North  Carolina  updated 
and  rewritten. 

1965-Electric  Membership  Corporation  brought 
under  limited  jurisdiction  of  the  Utilities 
Commission  relating  to  assignment  of  service 
areas  and  promotional  payments. 

1967— The  following  amendments  to  the 
General  Statutes  known  as  the  Public  Utilities 
Act  are  of  significance  to  the  public  and  the 
regulatory  agency: 

(a)  Initiation  of  Cooperative  Agreement  in  the 
enforcement  of  interstate  motor  carriers  safety 
regulations  with  the  Interstate  Commerce 
Commission.  (G.S.  62-266) 

(b)  Authorization  for  the  Utilities  Commission 
to  collect  same  fees  for  registration  of  interstate 
authority  and  interstate  vehicles  as  is  charged 
intrastate  carriers.  (G.S.  62-300) 

(c)  Authority  to  regulate  the  standards  of 

safety  for  interstate  natural  gas  pipelines  passing 
through  North  Carolina.  (G.S.  62-41  and 

G.S.  62-43) 

(d)  Change  in  appeal  of  utility  cases,  to  the 
Court  of  Appeals,  rather  than  the  Superior  Courts. 
(See  1983  Legislation  for  update) 

1969-The  following  amendments  to  the  Public 
Utilities  Act  are  of  significance  to  the  public 
and  the  regulatory  agency: 

(a)  Register  ICC  Exemptions.  Authorization 
for  the  Commission  to  require  all  interstate 
carriers  to  file  copies  of  their  respective  interstate 
authority  or  register  their  exempt  operation.  The 
registration  for  the  exempt  carriers  for  the  first 
time  is  the  significant  feature  of  this  act. 

(G.S.  62-266) 

(b)  Inspect  Utility  Affiliate  Records. 
Authorization  for  the  Commission  to  inspect  the 
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books  and  records  of  corporations  affiliated  with 
public  utilities  regulated  by  the  Commission, 
including  parent  corporations  and  their  affiliates. 
(G.  S.  62-51) 

(c)  Furnish  False  Information  to  the  Utilities 
Commission;  Failure  to  Furnish  Information  to  the 
Commission.  Action  by  legislature  declaring  it  a 
misdemeanor  for  utilities  under  the  jurisdiction  of 
the  Commission  to  furnish  false  information  or  for 
failure  to  furnish  information  on  report  forms 
furnished  by  the  Commission.  (G.  S. 62-326) 

(d)  Radio  Common  Carriers.  Commission 
authority  extended  to  grant  Certificates  of  Public 
Convenience  and  Necessity  to  radio  common 
carriers  in  areas  where  the  landline  telephone 
company  has  heretofore  protested  certificates  of 
radio  common  carriers. 

1971-The  following  amendments  to  the  Public 
Utilities  Act  were  approved  by  the  General 
Assembly: 

(a)  The  Executive  Organization  Act  of  1971 
created  the  N.  C.  Department  of  Commerce, 
(143A-174).  The  North  Carolina  Utilities 
Commission  was  transferred  to  the  Department  of 
Commerce.  (G.  S.  62-10) 

(b)  Safety  Standards  for  Interstate  and 
Intrastate  Natural  Gas  Pipelines.  Authorization  by 
the  General  Court  of  Justices  of  North  Carolina  to 
issue  court  orders,  restraining  orders,  injunctions, 
and  other  processes  of  the  court  in  actions  by  the 
Utilities  Commission  to  enforce  the  provisions  of 
gas  pipeline  safety,  and  authorizing  the 
Commission  to  bring  such  action  as  may  be 
necessary  for  compliance. 

(G.S.  62-50) 

(c)  How  Rates  Fixed-Natural  Gas  Distribution 
Companies.  Utilities  Commission  given 
permission  to  permit  gas  companies  to  increase 
their  rates  to  customers  to  the  extent  that  such 
increases  are  occasioned  by  increases  in  the 
wholesale  rates  paid  by  the  utilities.  This  increase 
could  be  allowed  without  a  general  rate  case 
hearing.  (G.  S.  62-133) 

(d)  Change  in  Definition  of  "Public  Utility." 
'  Prior  to  1971,  those  persons  or  companies  selling 

water  to  less  than  25  residential  customers  were, 
by  statute,  exempt  from  Utilities  regulation.  1971 


legislation  modified  the  definition  of  a  public  utility 
to  include  anyone  furnishing  water  to  10  or  more 
residential  customers.  (G.S.  62-3) 

1973- The  following  amendment  to  the  Public 
Utilities  Act,  was  approved  by  the  General 
Assembly: 

Electric  Service  in  Urban  Areas.  Authority  and 
Jurisdiction  of  Utilities  Commission-G.S.  160A- 
334  rewritten  as  follows:  If  North  Carolina  Utilities 
Commission  finds  service  being  furnished  to 
consumer  by  a  secondary  supplier  to  be  inade¬ 
quate  or  undependable,  or  that  rates  are 
unreasonably  discriminatory,  the  Commission 
shall  have  the  authority  and  jurisdiction  after 
notice  to  each  affected  electric  supplier,  and  after 
hearing,  if  hearing  is  requested,  to:  Order  a 
primary  supplier  that  is  subject  to  the  jurisdiction 
of  the  Commission  to  furnish  electric  service  to 
any  consumer  who  desires  service  from  the 
primary  supplier  at  any  premises  served  by  a 
secondary  supplier  and  to  order  such  secondary 
supplier  to  cease  and  desist  from  furnishing 
electric  service. 

1974—  The  following  selected  Legislative  Bills 
of  significance  to  the  operations  of  the  utilities, 
the  utilities'  ratepayers,  and  the  Commission 
itself  were  passed  by  the  General  Assembly  in 
the  2nd  Session  (1974)  of  the  1973  Session  and 
along  with  other  utility  bills  not  listed  here  are 
included  in  the  Public  Utilities  Act: 

(a)  How  Rates  Fixed-Small  Water  and  Sewer 
Utilities.  The  Commission  may  now  fix  such  rates 
on  the  ratio  of  the  operating  expenses  to  the 
operating  revenues,  such  ratio  to  be  determined 
by  the  Commission,  unless  the  utility  requests  that 
such  rates  be  fixed  under  G.S.  62-133  (b). 
Previously  only  motor  carrier  rates  were 
determined  in  relation  to  an  operating  ratio. 
[G.S.  62-133.1  (a)].  A  water  or  sewer  utility  may 
enter  into  uniform  contracts  with  nonusers  of  its 
utility  service  within  a  specific  subdivision  or 
development  for  the  payment  by  such  nonusers  to 
the  utility  of  a  fee  or  charge  for  placing  or 
maintaining  lines  or  other  facilities  or  otherwise 
making  and  keeping  such  utility’s  service  available 
to  such  nonusers  which  in  effect  is  an  availability 
charge.  [G.S.  62-133.1  (b)] 
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(b)  Future  Test  Period  Authorized.  Authority 
given  to  the  Commission,  at  its  discretion,  to  use 
a  current  as  well  as  a  past  test  period  in 
establishing  public  utility  rates.  This  change  gave 
the  Commission  authority  to  use  a  12-month 
future  test  period  for  setting  rates  which  required 
the  extensive  use  of  estimated  and  forecasted 
operating  data  in  addition  to  actual  historical  data. 
[G.S.  62-133  (c)]  (The  General  Assembly,  during 
the  1975  Session,  amended  G.S.  62-133  (c)  by 
rewriting  the  second  sentence  of  Subsection  (c) 
and  in  effect  restoring  the  test  period  used  in 
general  rate  cases  to  12  months  historical 
operating  expenses  prior  to  the  date  the  proposed 
rates  are  to  become  effective.) 

(c)  Less  Than  the  Full  Commission  May  Hear 
Small  Utility  Rate  Cases-ln  matters  where  total 
annual  revenue  increases  requested  are  less 
than  $50,000,*  even  though  all  rates  are  affected, 
the  Chairman  of  the  Commission  may  refer  the 
matter  to  a  division  of  the  Commission,  to  a 
Hearing  Commissioner,  or  to  a  Hearing  Examiner 
for  hearing.  Previously,  the  full  Commission  was 
required  to  hear  all  general  rate  cases.  (G.S.  62- 
81)  ‘Increased  to  $100,000  by  1977  legislative 
amendment.  Increased  to  $300,000  by  1981 
legislative  amendment. 

1975-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Definition  of  the  Term  "Panel."  Panel  as 
used  herein  means  three  Commissioners,  a 
division  of  the  Utilities  Commission  authorized  for 
the  purpose  of  carrying  out  certain  functions  of  the 
Commission.  (G.S.  62-3) 

(b)  Increase  in  the  Number  of  Commissioners 
From  Five  (5)  to  Seven  (7).  All  Commissioners 
henceforth  are  to  be  appointed  by  the  Governor 
subject  to  confirmation  by  the  General  Assembly 
in  joint  session.  (G.S.  62-10) 

(c)  Management  Audits  Initiation. 

Management  Audits  may  be  initiated  by  the 
Commission  of  any  public  utility  company  once 
every  five  years  by  a  competent,  qualified,  and 
independent  firm  with  the  cost  of  such  audits  to  be 
borne  by  the  particular  public  utility  subject  to  the 
audit.  [G.S.  62-37  (b)] 

(d)  Procedure  Before  the  Commission.  The 
Commission  to  sit  in  panels  of  three  unless  the 
Chairman,  by  Order,  shall  set  the  proceeding  for 


hearing  by  the  Full  Commission.  (G.S.  62-60.1) 

(e)  Long-Range  Forecast.  The  Commission 
is  required  to  develop,  publicize,  and  keep  current 
an  analysis  of  the  long-range  needs  for  expansion 
of  fadlities  for  the  generation  of  electricity  in  North 
Carolina,  including  its  estimates  of  the  probable 
future  growth  of  the  use  of  electricity,  the  probable 
needed  generating  reserve,  the  extent,  size,  mix, 
and  general  location  of  generating  plants,  and 
arrangements  for  pooling  power  to  the  extent  not 
regulated  by  the  Federal  Power  Commission. 
[G.S.  62-110.1  (c,  d,  e,  f)] 

(f)  Rate  Increases  Due  Solely  to  Changes  in 
Cost  of  Fuel.  Effective  on  and  after  September  1 , 
1975,  application  by  any  public  utility  for 
permission  and  authority  to  increase  its  rates  and 
charges  based  solely  upon  the  increased  cost  of 
fuel  used  in  generation  or  production  of  electric 
power  must  be  suspended  for  a  period  not  to 
exceed  ninety  (90)  days.  A  hearing  on  the  merits 
of  the  application  must  be  held  within  thirty  (30) 
days  of  the  date  of  the  filing  with  an  Order 
responsive  to  the  application  being  issued  no  later 
than  ninety  (90)  days  from  the  filing.  A  rate 
decrease  due  solely  to  a  decrease  in  the  cost  of 
fuel,  upon  motion  of  the  Commission  or 
application  of  any  person  having  an  interest  in 
said  rate,  shall  be  set  for  hearing.  Any  person 
directly  interested  in  these  proceedings  shall  have 
a  full  right  of  intervention.  These  types  of 
proceedings  shall  not  be  considered  a  general 
rate  case.  To  implement  this  new  legislative  act, 
the  Commission  adopted  a  new  Rule,  R1-36, 
which  prescribes  the  information  and  exhibits 
required  to  be  filed  with  the  application.  [G.S.  62- 
134  (e)  and  (f)] 

1977-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Creation  of  the  Office  of  Executive  Director 
and  Public  Staff  to  Represent  the  Using  and 
Consuming  Public.  The  Commission  personnel 
was  divided  into  a  Commission  Staff  and  a  Public 
Staff.  The  Office  of  Executive  Director  was 
established  to  direct  the  Public  Staff.  The 
Executive  Director  is  appointed  by  the  Governor 
subject  to  confirmation  by  the  General  Assembly 
for  a  term  of  six  years.  The  salary  is  the  same  as 
that  fixed  for  Commissioners.  The  Public  Staff  is 
not  to  be  subject  to  the  supervision,  direction,  or 
control  of  the  Commission,  the  Chairman,  or 
members  of  the  Commission.  The  Public  Staff 
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has  the  duty  and  responsibility  to  review, 
investigate,  intervene,  and  make 
recommendations  to  the  Commission  relating  to 
practically  all  matters  affecting  the  using  and 
consuming  public  and  especially  in  the  following 
areas;  rates  charged  for  service,  level  and  quality 
of  service  rendered,  issuance  or  cancellation  of 
certificates  for  service  and  service  areas, 
complaints  of  consumers,  transfers,  mergers  or 
consolidation  of  utilities  providing  services  to  the 
public,  contracts  of  public  utilities  with  and 
between  affiliates  or  subsidiaries,  and  the 
issuance  of  securities  or  other  financial  matters 
affecting  the  utilities.  The  Public  Staff  has  no 
duty,  responsibility,  or  authority  with  respect  to  the 
enforcement  of  natural  gas  pipeline  safety  laws, 
rules  or  regulations,  or  to  the  laws,  rules  or  regu¬ 
lations  of  common,  contract,  and  exempt  carriers 
relating  to  their  equipment,  the  registration  of  their 
vehicles,  insurance  coverage,  licensing  or  training 
of  drivers,  or  the  operation  of  motor  vehicle 
equipment.  [For  complete  detail  of  duties  of 
Public  Staff,  see  G.S.  62-15  (a)  thru  (i).] 

(b)  Gifts  to  Members  of  the  Commission, 
Commission  Employees,  or  Public  Staff  Unlawful-- 
Utilities  may  not  offer  nor  may  any  member  of  the 
Commission,  Commission  Staff,  or  Public  Staff 
accept  any  gift  of  money,  property,  or  anything  of 
value  from  the  utilities.  One  violating  this  rule  is 
guilty  of  a  misdemeanor  and  may  be  fined  and 
subject  to  dismissal  for  cause.  A  member  of  the 
Commission,  Commission  Staff,  or  Public  Staff 
may  attend  public  breakfasts,  lunches,  dinners,  or 
banquets  sponsored  by  the  regulated  utilities. 
(G.S.  62-327) 

(c)  Lifeline  Rate  Study-Resolution  No.  63 
urging  the  Utilities  Commission  to  investigate  and 
study  Lifeline  Rates  for  consumers  of  electricity 
and  natural  gas  was  ratified  by  the  General 
Assembly  on  June  14,  1977.  Because  of  rapidly 
rising  rates  for  electric  and  natural  gas  service 
and  the  great  hardship  the  rates  were  causing 
many  elderly  and  low  income  persons  in  the  State, 
the  Commission  was  urged  to  study  and  consider 
whether  it  is  just  and  reasonable  to  establish  a 
category  of  lifeline  rates  for  essential  levels  of  use 
by  residential  customers  to  provide  lighting, 
cooking,  and  refrigeration  to  their  primary  place  of 
residency. 

(d)  Use  of  Original  Cost  Plus  Construction 
Work  in  Progress  (CWIP)  of  Public  Utilities 
Property  for  Ratemaking  Purposes  to  be  Effective 


with  Respect  to  Rate  Applications  Filed  on  and 
After  July  1, 1979.  Effective  with  rate  applications 
filed  on  and  after  July  1,  1979,  the  Commission 
must  use  as  the  rate  base  for  fixing  rates  of 
electric,  gas,  telephone,  and  water  and/or  sewer 
utilities  (unless  the  operating  ratio  is  used  for 
water  and  sewer  companies)  the  reasonable 
original  cost,  less  depreciation,  plus  the 
reasonable  original  cost  of  construction  work  in 
progress  (CWIP)  of  the  public  utility's  property. 
This  method  replaces  the  currently  used  Fair 
Value  formula  (which  excludes  the  value  of  CWIP) 
in  determining  the  rate  base  for  the  fixing  of  rates. 
In  conjunction  with  the  enactment  of  the  above 
amendment  to  G.S.  62-133  entitled  "How  rates 
fixed"  the  General  Assembly  also  amended  G.S. 
62-2  entitled  "Declaration  of  Policy"  by  adding  a 
new  subsection  (5)  which  reads  as  follows; 

"(5)  Require  each  public  utility  to  discontinue 
capitalization  of  the  composite  carrying  cost  of 
capital  funds  used  to  finance  construction 
(allowance  for  funds)  on  the  construction  work  in 
progress  included  in  its  rate  base  upon  the 
effective  date  of  the  first  and  each  subsequent 
general  rate  order  issued  with  respect  to  it  after 
the  effective  date  of  this  subsection;  allowance  for 
funds  may  be  capitalized  with  respect  to 
expenditures  for  construction  work  in  progress  not 
included  in  the  utility's  property  upon  which  the 
rates  were  fixed.  In  determining  net  operating 
income  for  return,  the  Commission  shall  not 
include  any  capitalized  allowance  for  funds  used 
during  construction  work  in  progress  included  in 
the  utility's  rate  base.  "(See  Session  Laws  1977, 
c  691  ss.  2  &  3  for  details  of  amendments  to  G.S. 
62-133). 

(e)  Constitutional  Amendment  (Article  V)  to 
Allow  Municipalities  to  Issue  Revenue  Bonds  to 
Finance  the  Cost  of  Electric  Generation  and 
Transmission  Facilities.  This  related  legislation 
authorizing  municipalities  owning  or  operating 
electric  systems  and  joint  agencies  composed  of 
such  municipalities  to  jointly  or  separately  own, 
operate,  and  maintain  an  electric  system  and  to 
use  revenue  bonds  to  finance  the  cost  thereof, 
subject  to  the  approval  of  the  electorate,  directly 
affects  the  regulated  electric  companies  of  North 
Carolina.  (See  Session  Laws  1977,  c  528, 
sections  1  thru  6  for  details  of  Constitutional 
Amendment.) 

(f)  Uniform  and  Joint  Rates  Among  Carriers 
of  the  Same  Class  Authorized.  Historically  tariff 
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bureaus  have  been  formed  by  common  carriers 
for  the  purpose  of  establishing  and  publishing  joint 
rates,  in  order  to  achieve  a  stable  rate  structure. 
The  enactment  of  Chapter  219  empowered  the 
Commission  to  regulate  and  permit  tariff  bureaus 
to  publish  joint  rates.  G.S.  62-152.1  and 
Commission  Rule  R4-12  set  forth  the 
Commission's  requirement  of  a  rate  bureau  in 
order  for  it  to  publish  joint  rates  with  this 
Commission. 

1979  &  1980— Major  legislation  affecting  the 
regulation  of  utilities: 

(a)  Office  of  Executive  Director  and  the  Public 
Staff  made  permanent  on  April  10,  1979.  These 
positions  otherwise  would  have  been  terminated 
on  August  31,  1981.  (Session  Laws  1979,  c  332, 
3.1) 

(b)  Gas  Pipeline  Safety  Standards  Authority 
Expanded.  The  Utilities  Commission's  authority  is 
expanded  over  natural  gas  pipeline  safety 
standards  to  cover  public  housing  authorities  and 
apartment  complexes  or  mobile  home  parks  that 
distribute  or  sub-meter  gas  to  their  tenants.  It 
also  restates  the  Commission's  existing  authority 
over  pipeline  safety  standards  of  interstate  and  in¬ 
trastate  gas  utilities  and  pipeline  carriers  under 
franchise,  as  well  as  municipally  owned 
distributors,  without  changing  the  substance  of 
this  authority.  (Session  Laws  1979,  c  269,  G.S. 
62-50) 

(c)  Ex-parte  Communications.  The  Act  was 
amended  which  forbids  any  non  written 
communication  by  a  public  utility  or  public  staff 
member  to  a  Commission  member  or  hearing 
examiner  relating  to  the  level  of  rates  to  be 
charged  by  deleting  the  words  "with  regard  to 
matters  affecting  the  rates  charged  or  proposed  to 
be  charged"  and  inserting  in  lieu  thereof  the  words 
"regarding  the  level  of  rates  specifically  proposed 
to  be  charged."  Article  IV,  G.S.  62-70  (g) 
(Session  Laws  1979,  c  332,  S.2.) 

(d)  Encouragement  of  Cogeneration  of 
Electricity.  Cogeneration  of  electricity  was 
encouraged  by  exempting  from  regulation  persons 
who  are  constructing  or  operating  an  electric 
generating  unit  primarily  for  their  own  use  and  not 
for  the  primary  purpose  of  producing  electricity, 
heat,  or  steam  for  sale  to  or  for  the  public  for 
compensation.  However,  such  persons  must 
report  to  the  Utilities  Commission  the  proposed 


construction  of  such  a  facility  before  construction 
begins.  [G.S.  62-110.1  (g)] 

(e)  Power  Sales  by  Small  Power  Producers. 
In  the  event  that  a  small  power  producer  and  an 
electric  utility  are  unable  to  mutually  agree  to  a 
contract  price  for  the  electricity  purchased  by  the 
electric  utility,  the  Commission  shall  require  the 
utility  to  purchase  the  power,  under  rates  and 
terms  established  under  G.S.  62-156.  (See 
Session  Laws  1979,  2nd  Session,  1980,  c  1219, 
S.2.) 

(f)  Security  Provisions  Relating  to  Access  to 
Nuclear  Power  Facilities  and/or  Control  Over 
Nuclear  Material.  The  Chief  Personnel  Officer  or 
his  designee  of  any  public  utility  franchised  to  do 
business  in  North  Carolina  shall  be  permitted  to 
obtain  from  the  State  Bureau  of  Investigation  a 
confidential  copy  of  criminal  history  record 
information  for  screening  an  applicant  for 
employment  or  an  employee  of  a  utility  or  utility 
contractor  where  the  employment  or  job  to  be 
performed  falls  within  a  class  or  category  of 
positions  certified  by  the  North  Carolina  Utilities 
Commission  as  permitting  or  requiring  access  to 
nuclear  power  facilities  or  access  to  or  control 
over  nuclear  material.  (G.S.  62-333)  (See 
Session  Laws  1979,  c  796.) 

(g)  Motor  Carriers  Providing  "Charter  Party" 
Services  for  Senior  Citizens  Exempt  From 
Regulation.  Motor  passenger  carriers  engaged  in 
"Charter  Party"  service  for  senior  citizens  60  years 
or  older  are  exempt  from  Commission  regulation 
except  for  subsections  (f)  and  (g)  of  Article  12 
G.S.  62-260.  These  sections  deal  with  security, 
safety,  and  registration  regulations  of  motor 
passenger  carriers  and  their  vehicles.  [G.S.  62- 
260  (a)  (18)]  (See  Session  Laws  1979,  c  204.) 

1981-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Rate-Setting  Hearings  Non  Mandatory 
When  There  is  No  Significant  Public  Protest  and 
All  Parties  Are  in  Agreement.  When  there  is  no 
significant  public  protest  received  within  30  days 
of  the  publication  of  notice  of  a  proposed  rate 
change  for  a  water  or  sewer  utility,  the 
Commission  may  decide  the  proceeding  based  on 
the  record  without  a  hearing,  provided  said  utility 
and  all  other  parties  of  record  have  waived  their 
right  to  any  such  hearing.  [G.S.  62-81  (0  (HB 
530)1 
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(b)  Commission  Authorized  to  Decide  the 
Level  of  Interest  to  Add  to  Customer  Refunds. 
The  Commission  under  the  amended  law  can 
decide  the  level  of  interest  rates  public  utilities 
must  pay  on  refunds  of  monies  to  its  customers 
which  were  advanced  by  or  over-collected  from  its 
customers.  Under  the  amended  law  the  rate 
cannot  exceed  ten  percent  (10%)  per  annum, 
previously  the  rate  was  six  percent  (6%)  per 
annum. 

[G.S.  62-130  (e)  and  G.S.  62-135  (c)  (HB  531)] 

(c)  Utility  Companies  to  be  the  source  of 
funds  for  the  Public  Staff  to  employ  outside 
assistance  in  Commission  Proceedings.  The 
Executive  Director  of  the  Public  Staff  is  authorized 
to  employ,  subject  to  the  approval  of  the  State 
Budget  Officer,  expert  witnesses  and  such  other 
professional  expertise  as  deemed  necessary  to 
assist  the  Public  Staff  in  its  participation  in 
Commission  proceedings,  and  the  compensation 
and  expenses  therefor  shall  be  paid  by  the  utility 
or  utilities  participating  in  said  proceedings. 
Before  this  enactment,  the  funds  for  this  type 
service  came  from  the  regular  appropriated  Public 
Staff  budget  or  from  the  State  Contingency  and 
Emergency  Fund.  [G.S.  15  (h)  (HB  529)] 

(d)  Employment  of  Temporary  Court 
Reporters  With  Costs  to  be  Borne  by  Individual 
Utility  or  Utilities.  The  Commission  is  authorized 
to  contract  with  or  employ  on  a  temporary  basis, 
when  deemed  necessary  by  the  Chairman  of  the 
Commission,  court  reporters,  in  addition  to  those 
employed  on  a  full-time  basis  by  the  Commission 
for  the  purpose  of  recording  and  transcribing 
testimony  given  at  hearings  before  the 
Commission  involving  any  Class  A  and  B  utility. 
The  costs  for  these  court  reporters  are  to  be 
charged  directly  to  the  involved  utility  or  utilities. 
[G.S.  62-7  (d)  (SB  639)] 

1982-Major  legislation  affecting  the  regulation 
of  utilities  (1982-Short  Session) 

Changes  in  Method  and  Times  Per  Year  the  Fuel 
Clause  Adjustment  May  be  Considered  and  the 
Treatment  of  Construction  Work  in  Progress 
(CWIP)  for  Ratemaking  Purposes.  Chapter  62  of 
the  General  Statutes  is  amended  by  adding  a  new 
section,  G.S.  62-133.2  (HB  1594).  This  new 
section  provides  that  the  Commission  shall 
conduct  only  one  hearing  for  each  electric  utility 
within  12  months  of  the  last  general  rate  case  for 
the  purpose  of  determining  whether  an  increment 


or  decrement  rider  is  required  to  reflect  actual 
changes  in  the  cost  of  fuel  and  the  fuel  cost 
component  of  purchased  power  over  or  under 
base  rates  established  in  the  last  preceding  gen¬ 
eral  rate  case.  The  amended  law  also  provides 
that  the  Commission  shall  allow  only  that  portion, 
if  any,  of  a  requested  fuel  adjustment  that  is 
based  on  adjusted  and  reasonable  fuel  expenses 
prudently  incurred  under  efficient  management 
and  economic  operations.  Before  enactment  of 
this  amendment,  there  were  fuel  cost  adjustment 
proceedings  three  times  a  year;  and  the 
Commission  had  been  barred  by  court  decisions 
from  reducing  fuel  charges  because  of  inefficient 
management  or  poor  plant  performance.  The  old 
fuel  adjustment  procedure  in  G.  S.  62-134  (e)  is 
repealed.  CWIP  changes  for  ratemaking 
purposes  were  implemented  by  the  legislature  by 
changing  words  in  the  second  sentence  of  G.S. 
62-13  (b)  (1)  from  "shall  be  included"  to  "may  be 
included,  to  the  extent  the  Commission  considers 
such  inclusion  in  the  public  interest  and  necessary 
to  the  financial  stability  of  the  utility  in  question." 
Prior  to  this  change  (since  July  1,  1979)  in  the 
wording  of  G.S.  62-133  (b)  (1),  the  Commission 
had  been  required  to  include  in  the  rate  base  for 
ratemaking  purposes  the  reasonable  original  cost 
of  CWIP  which  had  the  effect  of  allowing  the 
utilities  to  recover  through  rates  the  costs  of 
obtaining  money  to  build  new  facilities.  The  new 
law  gives  the  Commission  discretionary  authority 
on  whether  to  include  CWIP  costs  in  rates.  The 
new  law  was  effective  June  17,  1982,  the  date  of 
ratification. 

1983-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Amendment  to  Appeal  Procedures. 
Chapter  526,  House  Bill  493  is  an  act  to 
implement  the  constitutional  amendment 
regarding  appeal  of  Utilities  Commission  Orders. 
G.S.  7A-29,  originally  enacted  in  1967,  is 
amended  to  show  appeals  in  a  general  rate  case 
from  decisions  of  the  Utilities  Commission  now  go 
directly  to  the  Supreme  Court.  In  the  past, 
according  to  G.S.  7A-29,  the  appeal  shall  lie  to  the 
Court  of  Appeals.  Chapter  572,  House  Bill  513  is 
an  act  to  clarify  the  filing  of  a  notice  of  appeal  in 
all  appeals  taken  from  decisions  of  the  Utilities 
Commission.  G.S.  62-90  (a)  is  rewritten  to 
include  that  any  party  to  a  proceeding  before  the 
Commission  may  appeal  any  final  decision  of  the 
Commission  within  30  days,  if  they  file  with  the 
Commission  a  notice  of  appeal  and  set  forth  the 
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grounds  which  they  believe  to  be  unjust  or 
unreasonable.  All  other  parties  may  give  notice  of 
cross  appeal,  if  they  explain  the  grounds  which 
they  believe  to  be  unjust  or  unreasonable,  within 
20  days  after  the  first  notice  of  appeal. 

(b)  Compensation  for  Outside  Counsel  for 
Certain  Natural  Gas  Litigation:  Chapter  761, 
Senate  Bill  23,  Section  132  authorized  that 
compensation  for  outside  legal  fees  in  excess  of 
twenty-five  thousand  dollars  ($25,000)  per  year 
incurred  by  the  North  Carolina  Utilities 
Commission  on  behalf  of  the  using  and 
consuming  public  in  conjunction  with  natural  gas 
litigation  brought  before  federal  courts  and 
agencies  shall  be  paid  from  refunds  received  from 
the  Transcontinental  Gas  Pipeline  Company 
rather  than  from  the  Contingency  and  Emergency 
Fund,  provided  that  the  agreement  must  be 
approved  by  the  State  Budget  Office. 

(c)  Transfer  of  Motor  Carrier  Safety 
Regulation  to  DMV.  Section  137.  The  safety 
regulation  of  all  motor  carrier  transportation 
services  is  transferred  from  the  Utilities 
Commission,  Department  of  Commerce,  to  the 
Division  of  Motor  Vehicles,  Department  of 
Transportation.  This  transfer  shall  be  a  "type  I 
transfer"  as  identified  in  G.S.  143A-6.  The 
regulation  of  rates  and  market  entry  for  motor 
carrier  transportation  services  shall  remain  vested 
in  the  Utilities  Commission.  The  agencies  of  State 
government  affected  by  this  transfer  shall  report  to 
the  1984  Session  of  the  General  Assembly 
regarding  any  changes  in  the  General  Statutes 
required  by  this  transfer. 

1984-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Utility  Federal  Tax  Refund.  Chapter  1097, 
House  Bill  1513,  is  an  act  to  change  the  state  tax 
structure  for  commodities  and  services  provided 
by  certain  utilities.  This  act  will  enable  individuals 
to  deduct  the  taxes  on  these  commodities  and 
services  from  their  Federal  income.  This  does  not 
change  rates,  it  simply  converts  approximately 
one-half  the  franchise  tax  to  a  sales  tax  that  can 
be  deducted  from  an  individual's  Federal  income 
tax  liability  as  an  itemized  deduction.  It  is  the 
policy  of  this  State  that  as  many  State  taxes  as 
possible  be  structured  so  that  they  are  deductible 
for  Federal  income  tax  purposes  under  the 


Internal  Revenue  Code.  This  bill  was  ratified 
July  6,  1984,  and  was  made  effective  on 
January  1,  1985. 

(b)  Powers  and  Duties  of  the  Utilities 
Commission  in  the  Telecommunications  Industry 
Broadened.  Chapter  1043,  House  Bill  1365,  is  an 
act  that  broadened  the  authority  of  the  North 
Carolina  Utilities  Commission  to  allow  competitive 
offerings  of  long-distance  services  by  public 
utilities  defined  in  G.S.  62-3  (23)(a)(6)  and 
certified  in  accordance  with  the  provision  of  G.S. 
62-110.  This  additional  authority  was  granted 
"because  of  technological  changes  in  the 
equipment  and  facilities  now  available  and  needed 
to  provide  telephone  and  telecommunications 
service,  changes  in  regulatory  policies  by  the 
federal  government,  and  changes  resulting  from 
the  court-ordered  divestiture  of  the  American 
Telephone  and  Telegraph  Co.,  competitive 
offerings  of  certain  types  of  telephone  and 
telecommunications  services  may  be  in  the  public 
interest."  G.S.  62-110  as  amended  by  this  act 
authorized  the  Commission  to  issue  certificates  to 
provide  competitive  long-distance 
telecommunication  services;  however,  the 
Commission  shall  consider  the  impact  on  the  local 
exchange  customers  and  only  permit  such 
additional  service  if  the  Commission  finds  that  it 
will  not  jeopardize  reasonable  affordable  local 
exchange  service.  This  bill  was  ratified  and 
became  effective  on  June  29,  1984. 

1985-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Bus  Regulatory  Reform  Act  of  1985. 
Chapter  676,  House  Bill  977,  is  an  act  to  reform 
the  laws  regulating  common  carriers  of 
passengers  by  motor  vehicle.  The  General 
Assembly  finds  and  declares  that  a  safe, 
competitive,  and  fuel  efficient  passenger  bus 
industry  contributes  to  a  strong  economy  and  is 
vital  to  the  transportation  needs  of  the  elderly, 
handicapped,  and  poor;  Congress  has  already 
enacted  the  Bus  Regulatory  Reform  Act  of  1982, 
which  reduces  unnecessary  and  burdensome 
government  regulation  of  motor  carriers  of 
passengers,  and  now  this  State  will  amend  and 
modify  its  laws  regulating  motor  carriers  of 
passengers  to  make  them  more  compatible  with 
the  provisions  of  the  Bus  Regulatory  Reform  Act 
of  1982  and  consistent  with  the  public  needs  of 
the  citizens  of  this  State.  This  bill  was  ratified 
and  became  effective  July  10,  1985. 
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(b)  Clarify  the  Definition  of  Preference  or 
Advantage  in  Utilities  Regulation  and  Provide  a 
Corporate  Income  Tax  Credit.  Chapter  695, 
House  Bill  1010,  is  an  act  to  clarify  the  definition 
of  preference  or  advantage  in  utilities  regulation 
and  to  provide  a  corporate  income  tax  credit.  This 
bill  states  that  it  shall  not  be  considered  an  un¬ 
reasonable  preference  or  advantage  for  the 
Utilities  Commission  to  order  a  reduction  in  local 
telephone  rates  for  low-income  residential 
consumers  meeting  a  means  test  established  by 
the  Commission  in  order  to  match  any  reduction  in 
the  interstate  subscriber  line  charge  authorized  by 
the  Federal  Communications  Commission.  Also 
this  bill  allows  a  corporation  that  provides 
telephone  service  to  low-income  residential 
customers  at  reduced  rates,  in  accordance  with 
an  order  of  this  Commission,  a  credit  against  the 
tax  imposed  by  this  Division.  This  credit  is 
allowed  only  for  a  reduction  in  local  telephone  ser¬ 
vice  rates  and  fees. 

(c)  Permit  telephone  service  of  coin,  coinless, 
or  key-operated  pay  telephones  by  entities  other 
than  the  certificated  telephone  companies. 
Chapter  680,  House  Bill  1209,  is  an  act  to  allow 
the  provision  of  telephone  sen/ice  by  entities  other 
than  the  certificated  telephone  companies.  The 
North  Carolina  Utilities  Commission  will  issue  a 
special  certificate  to  persons  who  offer  coin, 
coinless,  or  key-operated  pay  telephone  service  to 
the  public.  The  certificated  local  exchange 
telephone  company  in  the  area  of  the  new  pay 
telephone  service  will  be  the  only  provider  of  the 
access  line  from  the  pay  instrument  to  the 
network,  and  the  rates  approved  by  the 
Commission  for  this  access  line  shall  be  fully 
compensatory.  This  bill  was  ratified  and  made 
effective  July  10,  1985. 

1986-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Utilities  Commission/State  Reimburse¬ 
ment.  Chapter  1014,  House  Bill  2055,  Section 
233,  G.S.  62-48  (b)  authorizes  the  Utilities 
Commission  to  establish  procedures  whereby  the 
State  may  be  reimbursed  from  past  and  future 
refunds  received  by  the  North  Carolina  natural  gas 
distribution  companies  for  travel  expenses 
incurred  by  staff  members  of  the  Commission  and 
Public  Staff  who  are  designated  to  provide 
assistance  to  the  Commission's  private  legal 
counsel  in  natural  gas  matters  before  federal 
courts  and  agencies.  This  bill  was  ratified  on 


July  15,  1986,  and  made  effective  July  1,  1986. 
House  Bill  2055,  in  effect,  rewrites  and  broadens 
the  source  of  funding  for  compensation  for  outside 
counsel  as  originally  enacted  in  1983  under 
Chapter  761,  Senate  Bill  23,  Section  132. 

1987-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Provisions  for  Shared  Use  and  Resale  of 
Telephone  Service.  Chapter  445,  Senate  Bill  822 
authorizes  the  Commission,  consistent  with  the 
public  interest,  to  adopt  procedures  for  the 
purpose  of  allowing  shared  use  and/or  resale  of 
any  telephone  service  provided  to  persons  who 
occupy  the  same  contiguous  premises.  The 
Commission  shall  determine  the  extent  to  which 
such  services  shall  be  regulated  and  shall 
regulate  the  terms,  conditions,  and  rates  charged 
for  such  services  and  the  terms  and  conditions  for 
interconnection  to  the  local  exchange  network. 
The  local  service  rates  approved  by  the 
Commission  for  local  exchange  lines  or  trunks 
being  shared  or  resold  shall  be  fully  compensatory 
and  on  a  measured  usage  basis  where  facilities 
are  available  or  on  a  message  rate  basis  other¬ 
wise.  Section  2  of  this  law  rewrote  G.S.  62- 
3(23)(g)  to  read  as  follows:  "The  term  'public 
utility'  shall  not  include  a  hotel  or  motel,  time 
share,  or  condominium  complex  operated 
primarily  to  serve  transient  occupants,  which 
imposes  charges  to  occupants  for  local,  long¬ 
distance,  or  wide  area  telecommunication 
services  when  such  calls  are  completed  through 
the  use  of  facilities  provided  by  a  public  utility,  and 
provides  further  that  the  local  services  received 
are  rated  in  accordance  with  the  provisions  of 
G.S.  62-1 10(d)  and  the  applicable  charges  for 
telephone  calls  are  prominently  displayed  in  each 
area  where  occupant  rooms  are  located."  This  bill 
was  ratified  and  made  effective  June  22,  1987. 

(b)  Provide  Adjustments  to  Cost  in  Electric 
Utility  Ratemaking  and  to  Study  the  Question  of 
Continuing  the  Authority  for  True-ups.  Chapter 
677,  Senate  Bill  524  provides  that  in  annual  fuel 
charge  adjustment  proceedings  for  electric 
utilities,  the  Commission  shall  incorporate  a  "true- 
up"  of  reasonable  fuel  expenses  prudently 
incurred  during  the  test  period  in  fixing  an 
increment  or  decrement  rider.  The  burden  of 
proof  as  to  the  correctness  and  reasonableness  of 
the  charge  and  as  to  whether  the  fuel  charges 
were  reasonably  and  prudently  incurred  shall  be 
on  the  utility.  The  Commission  shall  adopt  a  rule 
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that  establishes  prudent  standards  and 
procedures  with  which  to  appropriately  measure 
management  efficiency  in  minimizing  fuel  costs. 
The  Joint  Legislative  Utility  Review  Committee 
shall  study  the  fuel  charge  adjustment  statute 
(G.S.  62-133.2)  and  shall  report  its  findings  and 
recommendations  to  the  General  Assembly  prior 
to  the  convening  of  the  1989  session.  G.S.  62- 
133.2  will  be  repealed  in  its  entirety  effective 
July  1,  1989.  This  legislation  was  ratified  and 
made  effective  July  24,  1987. 

(c)  Require  Implementation  of  Least  Cost 
Planning  Initiatives  by  Utilities:  Chapter  354, 
Senate  Bill  813  amends  G.S.  62-2  by  adding  a 
new  subsection  3a.  This  act  states  that  in  order 
to  provide  adequate,  reliable  utility  service  to  meet 
future  growth,  the  entire  spectrum  of  demand-side 
options  should  be  used,  including  conservation, 
load  management,  and  efficiency  programs  as 
additional  sources  of  energy  supply  and/or  energy 
demand  reductions.  This  act  requires  energy 
planning  and  fixing  of  rates  in  a  manner  to  result 
in  the  least  cost  mix  of  generation  and  demand 
reduction  measures  which  is  achievable,  including 
consideration  of  appropriate  rewards  to  utilities  for 
efficiency  and  conservation  which  decrease  utility 
bills.  This  bill  was  ratified  and  made  effective 
June  12,  1987. 

(d)  Require  a  Water  or  Sewer  Utility  Company 
to  Post  a  Bond.  Chapter  490,  House  Bill  747. 
This  bill  states  that  no  franchise  may  be  granted 
to  any  water  or  sewer  utility  company  until  the 
applicant  furnishes  a  bond  secured  with  sufficient 
surety  as  approved  by  the  Commission  in  an 
amount  not  less  than  ten  thousand  dollars  and  not 
more  than  two  hundred  thousand  dollars.  The 
bond  shall  be  conditioned  upon  providing 
adequate  and  sufficient  service  within  all  the 
applicant's  service  areas.  Cash  and  Certificates 
of  Deposits  (CD's),  are  offered  with  the  purchase 
of  these  bonds  with  United  Carolina  Bank.  The 
depositor  draws  interest,  while  the  Commission 
retains  control  of  the  money.  The  purpose  of 
these  bonds  are  for  use  in  case  of  the 
abandonment  or  upgrading  of  systems  regulated 
by  the  Commission.  This  bill  was  ratified  and 
made  effective  June  26,  1987. 

1988-Major  legislation  affecting  the  regulation 
of  utilities: 

There  was  no  major  legislation  in  1988. 


1989- Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  An  Act  to  Establish  Statewide  91 1  Service. 
Chapter  587,  Senate  Bill  509,  G.S.  62A,  is  a  new 
section  entitled  Public  Safety  Telephone  Act.  This 
bill  is  an  Act  to  establish  the  Statewide  use  of  91 1 
service.  The  General  Assembly  declares  it  to  be 
in  the  public  interest  to  provide  a  toll  free  number 
through  which  an  individual  can  gain  rapid,  direct 
access  to  public  safety  aid.  "911  Service"  is  an 
emergency  telephone  system  that  provides  the 
user  of  the  public  telephone  system  the  ability  to 
reach  a  public  safety  answering  point  by  dialing 
911.  This  bill  was  ratified  on  July  6,  1 989. 

(b)  Extended  Expiration  Date  of  Fuel  Charge 
Adjustment.  Chapter  15,  House  Bill  126,  G.S.  62- 
133.2,  is  an  act  to  implement  the  recommendation 
of  the  Joint  Legislative  Utility  Review  Committee 
to  extend  the  expiration  date  of  the  fuel  charge 
adjustment  provision  of  the  General  Statutes  from 
July  1,  1989  to  July  1,  1991.  This  bill  was  ratified 
on  March  15,  1989. 

(c)  Public  Utilities  Regulatory  Fee.  Chapter 
787,  Senate  Bill  1320,  authorizes  the  Commission 
to  charge  a  quarterly  regulatory  fee,  in  addition  to 
other  fees  and  taxes.  The  purpose  of  this  fee  is  to 
defray  the  cost  of  regulating  the  public  utilities. 
Every  public  utility  subject  to  the  jurisdiction  of  the 
Commission  shall  pay  this  fee  on  a  quarterly 
basis,  based  on  their  jurisdictional  revenues.  This 
fee  was  initially  set  at  .12%  of  their  revenues  or 
$6.25  each  quarter  for  those  utilities  with  annual 
revenues  less  than  $20,837.  This  act  became 
effective  July  1,  1989  and  applies  to  public  utility 
North  Carolina  jurisdictional  revenues  earned  on 
or  after  that  date,  and  shall  expire  June  30,  1991, 
unless  extended  by  the  Legislature,  with  the 
proceeds  and  interest  remaining  in  this  fund 
reverting  to  the  General  Fund  upon  expiration. 
This  bill  was  ratified  on  August  12,  1989,  and 
made  effective  July  1,  1989. 

1990- Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Regulation  of  Natural  Gas  Service 
Agreements.  Chapter  962,  House  Bill  2227,  G.  S. 
62-36(b),  allows  the  Commission  to  direct  the 
franchised  natural  gas  local  distribution 
companies  to  negotiate  in  good  faith  to  enter  into 
lower  cost  service  agreements  with  their 
customers,  when  it  finds  that  additional  natural 
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gas  service  agreements  v^ith  interstate  or 
intrastate  pipelines  will  provide  increased 
competition  in  North  Carolina's  natural  gas 
industry  and  will  likely  result  in  lower  costs  to 
consumers  along  with  the  reduction  in  risk  of 
service  interruptions.  This  bill  was  ratified  and 
made  effective  on  July  18,  1990. 

1991-Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Extended  Expiration  Date  of  Utility  Fuel 
Charge  Adjustment.  Chapter  129,  House  Bill  407, 
G.S.  62-133.2  will  be  repealed  effective  July  1, 
1997.  On  July  1,  1983,  and  every  two  years 
thereafter,  the  Utilities  Commission  shall  provide 
a  report  to  the  Joint  Legislative  Utility  Review 
Committee  summarizing  the  procedures 
conducted  pursuant  to  G.S.  62-133.2  during  the 
preceding  two  years  and  recommending  whether 
this  section  should  be  continued,  repealed  or 
amended.  This  act  was  ratified  on  May  27,  1991. 

(b)  An  Act  to  Repeal  the  Sunset  Provision  for 
the  Utility  Regulatory  Fee  Statute.  Section  5, 
Chapter  787  of  the  1989  Session  Laws  reads  as 
rewritten:  'This  act  shall  become  effective  July  1, 
1989,  and  shall  apply  to  public  utility  North 
Carolina  jurisdictional  revenues  earned  on  or  after 
that  date."  This  act  was  ratified  and  made 
effective  on  June  28,  1991. 

(c)  Exemption  of  cellular  telephone  service. 
Chapter  82,  Senate  Bill  551,  is  an  act  to  permit 
the  Utilities  Commission  to  exempt  cellular 
telephone  service  from  regulation  under  Chapter 
62.  Nothing  in  this  section  shall  be  construed  to 
diminish  any  other  authority  granted  the 
Commission  in  this  Chapter.  This  act  was 
ratified  on  May  13,  1991. 

(d)  On  July  8,  1991,  the  North  Carolina 
General  Assembly  ratified  House  Bill  1039 
Chapter  568  which  provided  for  "the  construction 
of  facilities  in  and  the  extension  of  natural  gas 
service  to  unserved  areas  in  order  to  promote  the 
public  welfare  throughout  the  State  and  to  that 
end  to  authorize  the  creation  of  an  expansion  fund 
for  each  natural  gas  local  distribution  company 
(LDC)  to  be  administered  under  the  supervision  of 
the  North  Carolina  Utilities  Commission."  The 
expansion  fund  is  to  be  used  by  a  Local 
Distribution  Company  to  construct  natural  gas 
facilities  in  areas  within  the  company's  franchised 
territory  that  otherwise  would  not  be  feasible  for 


the  company  to  construct  and  the  sources  of  the 
funding  will  be:  1.  refunds  to  LDC's  from  the 
company's  suppliers  of  natural  gas  and 
transportation  service,  2.  expansion  surcharges  by 
the  LDC's  charges  to  customers  purchasing 
natural  gas  or  transportation  services,  and  3. 
other  sources  approved  by  the  Commission. 

(e)  House  Bill  83,  Chapter  689,  G.  S.  62-302 
(b)(2)  percentage  rate  changed  to  0.09%  of  each 
public  utility’s  North  Carolina  jurisdictional 
revenues  earned  during  each  quarter.  This  bill 
was  ratified  on  July  13,  1991,  and  made  effective 
July  1,  1991. 

1992- Major  legislation  affecting  the  regulation 
of  utilities: 

Public  Utilities  Regulatory  Fee  Rate  Revised. 
Chapter  811,  House  Bill  945,  reduced  the 
percentage  rate  to  be  used  in  calculating  the 
public  utility  regulatory  fee  under  G.S.  62- 
302(b)(2)  to  0.085%  of  each  public  utility's  North 
Carolina  jurisdictional  revenues  earned  during 
each  quarter  that  begins  on  or  after  July  1 ,  1992. 
This  bill  was  ratified  on  June  30,  1992,  and  made 
effective  July  1,  1992. 

1993- Major  legislation  affecting  the  regulation 
of  utilities: 

An  Act  to  Exempt  Campgrounds  for  Transients 
and  Marinas,  Which  Resell  Electricity  From  the 
Definition  of  a  Public  Utility.  The  term  "Public 
Utility"  shall  not  include  electricity  by  campgrounds 
or  marinas  provided  that  they  charge  no  more 
than  the  actual  electricity  supplied  to  it.  The 
electricity  used  is  measured  by  an  individual 
metering  device,  with  the  rates  prominently 
displayed  and  electricity  sales  are  for  occupants 
only.  This  bill  was  ratified  and  made  effective  on 
July  15.  1993. 

1994- Major  legislation  affecting  the  regulation 
of  utilities: 

On  July  29,  1995,  HB  941  was  ratified  exempting 
mobile  radio  communication  from  public  utility 
definition  and  from  Commission  jurisdiction. 

1995- Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Public  Utilities  Regulatory  Fee  Rate 
Revised.  Chapter  178,  House  Bill  993,  increased 
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the  percentage  rate  to  be  used  in  calculating  the 
public  utility  regulatory  fee  under  G.S.  62- 
302(b)(2)  to  0.10%  of  each  public  utility’s  North 
Carolina  jurisdictional  revenues  earned  during 
each  quarter  that  begins  on  or  after  July  1,  1995. 
This  bill  was  ratified  on  June  5,  1995,  and  made 
effective  July  1,  1995. 

(b)  On  July  29,1995,  the  North  Carolina 
General  Assembly  ratified  House  Bill  941  Chapter 
523  to  make  certain  changes  in  Chapter  62  to 
comply  with  the  Federal  preemptive  legislation. 
This  enactment  of  legislation  necessitates  the 
revision  by  the  Commission  of  certain  of  its  Rules 
and  Regulations  as  set  forth  in  Chapter  1. 
Practice  and  Procedure,  Chapter  2.  Motor 
Carriers,  and  Chapter  4.  Filing  of  Transportation 
Tariffs.  This  matter  was  brought  about  due  to  the 
January  1,  1995,  Federal  legislation  which 
preempted  the  intrastate  regulation  of  prices, 
routes,  and  services  for  the  transportation  of  all 
property  except  household  goods  and  the 
transportation  of  passengers. 

1996- Major  legislation  affecting  the  regulation 
of  utilities: 

(a)  Public  Utilities  Regulatory  Fee  Rate 
Remains  Same.  Chapter  670,  House  Bill  1345  set 
the  percentage  rate  for  the  public  utility  regulatory 
fee  at  0.10%  of  each  public  utility’s  North  Carolina 
jurisdictional  revenues.  This  is  the  rate  that  was 
established  in  1995.  This  bill  was  ratified  on 
June  21,  1996. 

(b)  Chapter  673,  House  Bill  1172  was  enacted 
to  transfer  the  Rail  Safety  Section  from  the 
Utilities  Commission  to  the  Department  of 
Transportation  and  directed  the  Secretary  of 
Transportation  to  study  the  need  for  continuation 
of  the  rail  safety  inspection  program.  This  act  was 
ratified  on  June  21,  1996  and  became  effective 
July  1,  1996. 

1997—  Major  legislation  effecting  the  regulation 
of  utilities: 

(a)  Senate  Bill  727  was  ratified  on  August  26, 
1997.  Part  III.  Public  Utility  Regulatory  Fee  sets 
the  percentage  rate  to  be  used  in  calculating  the 
public  utility  regulatory  fee  under  G.S.  62- 
302(b)(2)  as  nine-hundredths  percent  (0.09%)  of 


each  public  utility’s  North  Carolina  jurisdictional 
revenues  each  quarter  that  begins  on  or  after 
July  1,  1997. 

(b)  Senate  Bill  38.  An  Act  to  Establish  the 
Study  Commission  on  the  Future  of  Electric 
Service  in  North  Carolina.  The  23  member  Study 
Commission  on  the  Future  of  Electric  Service  in 
North  Carolina  was  created.  Ratified  April  22, 
1997. 

(c)  House  Bill  990.  An  Act  to  Exempt  Certain 
Nonprofit  and  Consumer-Owned  Water  or  Sewer 
Utilities  and  Certain  Small  Water  or  Sewer  Utilities 
From  Regulation  by  the  Utilities  Commission. 
Ratified  August  19,  1997. 

(d)  House  Bill  994.  An  Act  to  Allow  Pay 
Telephone  Providers  to  Obtain  Line  Access  From 
Competitive  Local  Providers  of  Telephone  Service 
and  to  Eliminate  the  Statutory  Requirement  That 
Line  Access  Rates  be  Set  on  a  Measured  Rate 
Basis.  Ratified  on  June  9,  1997. 
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II.  Selected  Commission  Activities 

Through  December  1996 


A.  GENERAL 


B.  ELECTRIC 


Public  Involvement 


Integrated  Resource  Planning 


The  Commission  continued  to  improve  its 
public  image  by  making  all  activities  open  for 
participation  by  the  public  and  other  interested 
parties.  The  table  below  shows  the  number  of 
formal  hearings  held  in  Raleigh  and  in  the  service 
areas  of  the  utilities  involved;  many  of  these 
hearings  were  held  in  the  evening  to 
accommodate  those  who  could  not  attend  daytime 
hearings. 


Total  Formal 
Hearings  Held 
Number  of 
Hearings  Held 
Away  From 
Raleigh,  in 
Utility  Service 
Areas 

Percent  of  Total 
Hearings  Held 
Away  From 
Raleigh 


Year  Ended  December  31 
1993  1994  1995  1996 

226  309  181  124 

62  66  56  37 

27%  21%  31%  30% 


The  primary  reason  for  holding  hearings 
in  the  service  areas  of  the  utilities  involved  in  the 
hearings  is  to  make  it  easier  for  the  local 
consumers  and  general  public  to  attend  and  to 
offer  testimony  if  they  so  choose.  Attendance  at 
such  hearings  provides  a  broader  knowledge  of 
the  scope  and  complexities  of  issues  which  the 
Commission,  the  Public  Staff,  and  all  other 
participants  must  deal  with. 

Advance  public  notice  is  given  for  all 
hearings  of  general  interest  and  especially  rate 
case  hearings.  News  releases  are  made  of 
important  Commission  decisions  and  activities. 
All  Commission  weekly  conferences  (Monday 
mornings  generally)  are  open  to  the  public  as  a 
spectator  or  participant. 

For  a  summary  of  Commission 
proceedings  docketed  and  heard  in  1996  see 
Figure  No.  2-3. 


The  General  Statutes  of  North  Carolina 
require  that  the  Commission  analyze  the  probable 
growth  in  the  use  of  electricity  and  the  long-range 
need  for  future  generating  capacity  for  North 
Carolina.  (62-110.1).  Analysis  of  the  long  range 
needs  for  future  electric  generating  capacity 
pursuant  to  G.S.  62-110.1  is  included  in  Rules 
R8-56  through  R8-61  of  the  Utilities  Commission 
rules  as  a  part  of  the  Least  Cost  Integrated 
Resource  Planning  process.  The  rules  define  an 
overall  framework  within  which  the  least  cost 
integrated  resource  planning  process  will  take 
place  in  North  Carolina.  Least  Cost  Integrated 
Resource  Planning  is  intended  to  identify  those 
electric  resource  options  which  can  be  obtained 
for  the  total  least  cost  to  the  ratepayers  consistent 
with  adequate,  reliable  service.  Least  Cost 
Integrated  Resource  Planning  is  also  a  strategy 
which  considers  conservation,  load  management 
and  other  demand-side  options  along  with  new 
utility  owned  generating  plants,  nonutility 
generation  and  other  supply-side  options  in 
providing  cost-effective,  high  quality  electric 
service. 

The  most  recent  proceeding  to  evaluate 
the  least  cost  integrated  resource  planning  by  the 
regulated  electric  utilities  is  Docket  No.  E-100, 
Sub  75.  On  February  20,  1996,  following  many 
months  of  investigation  and  several  weeks  of 
public  hearings  held  throughout  the  State,  the 
Commission  issued  its  Order  Adopting  Least  Cost 
Integrated  Resource  Plans.  The  Order  found  that 
the  least  cost  integrated  resource  plans  filed  by 
CP&L,  Duke  and  NC  Power  (Vepco), viewed  in 
conjunction  with  the  individual  stipulations  entered 
into  between  the  utilities  and  the  Public  Staff, 
indicated  a  mutual  understanding  of  the  purpose 
of  integrated  resource  planning  and  provided  the 
steps  necessary  to  enhance  future  activities  under 
the  plans. 

The  General  Statutes  of  North  Carolina 
require  that  each  year,  the  Commission  submit  to 
the  Governor  and  to  the  appropriate  committees 
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of  the  General  Assembly,  a  report  of  its  analysis 
and  plan  for  meeting  the  future  needs  for  electric 
generating  capacity  for  North  Carolina,  the 
progress  to  date  in  carrying  out  such  a  plan,  and 
the  program  of  the  Commission  for  the  ensuing 
year  in  connection  with  such  plan.  (G.S.  62- 
110.1(c)) 

The  January  1996  annual  report  of  the 
Commission  to  the  Governor  and  the  General 
Assembly  pursuant  to  G.  S.  62-1 10. 1(c),  was  the 
latest  update  of  the  information  contained  in  the 
Commission's  Order  of  February  20,  1996,  in 
Docket  No.  E-100,  Sub  75. 

Load  Forecasts 

Forecasting  future  electric  load  growth  for 
many  years  into  the  future  is  an  imprecise  art  at 
best.  Virtually  all  of  the  forecasting  tools 
commonly  used  today  assume  that  certain 
historical  trends  or  relationships  will  continue  into 
the  future.  As  a  result,  any  shift  in  such 
correlations  or  relationships  can  introduce 
significant  errors  into  the  forecast.  A  prime 
example  of  such  a  shift  in  historical  relationships 
was  the  shift  in  energy  usage  patterns  following 
the  dramatic  increase  in  fuel  oil  prices  during  the 
mid  1970's,  an  event  which  rendered  virtually  all 
prior  forecasts  invalid. 

Most  forecasting  methods  require 
predictions  of  such  things  as  population  levels, 
real  personal  income,  available  housing,  prices  of 
alternative  fuels  and  energy  sources,  etc. 
Predicting  the  behavior  of  such  components  will 
produce  forecasts  of  energy  consumption  which 
are  only  a  rough  guide  to  the  future,  especially 
when  the  load  forecasts  are  projecting  many  years 
into  the  future. 

CP&L,  Duke,  N.C.  Power,  and  the  Public 
Staff  each  utilize  generally  accepted  forecasting 
procedures.  Although  their  specific  forecasting 
models  are  different,  the  econometric  techniques 
employed  by  each  utility  are  widely  used  for 
projecting  future  trends.  Each  of  the  models 
requires  the  analysis  of  large  amounts  of  data  and 
the  selection  of  a  broad  range  of  social  and 
economic  variables  and  statistical  techniques, 
thereby  leaving  substantial  room  for  differences  of 
opinion  among  experts  in  the  field. 

The  table  below  illustrates  the  systemwide 
annual  rates  of  growth  in  energy  and  peak  loads 
in  North  Carolina  which  are  currently  anticipated 
by  CP&L,  Duke  and  N.C.  Power. 


%  Annual  Growth  Rates  in 


Peak  Demand  During 


Company 

(1995-2008) 
Summer  Winter 

Energy 

CP&L 

2.1% 

2.1% 

2.0% 

Duke 

2.2% 

2.0% 

1.9% 

N.C.  Power 

2.2% 

2.2% 

2.3% 

The  current  load  forecasts  adopted  by  the 
Commission  are  based  in  large  part  on  the 
premise  that  conservation,  load  management  and 
emerging  alternative  energy  resources  represent 
permanent  changes  in  the  approach  of  society 
toward  the  use  of  energy.  However,  uncertainties 
concerning  the  timing  and  predictability  of  the 
various  demand  reduction  techniques  under 
consideration  make  it  necessary  to  allow  flexibility 
in  the  planning  for  generation  capacity  expansion 
to  match  the  forecasts. 

Demand-side  management  resources 
(DSM),  including  conservation  and  load 
management  measures  play  a  vital  role  in  meeting 
energy  and  demand  requirements  placed  on  the 
electric  energy.  CP&L,  Duke,  and  N.C.  Power 
have  implemented  programs  such  as  bill  credits 
for  interruptible  loads,  cash  incentives  and/or  low 
interest  loans  to  encourage  the  installation  of 
higher  efficiency  equipment  and  special  rate 
designs.  These  programs  are  on  a  voluntary 
basis  and  generally  are  intended  to  lower  the 
participating  customers’  electric  bills  while 
reducing  the  overall  electricity  costs  to  the  overall 
utility  system.  Duke’s  1995  forecast  does  not 
include  the  DSM  impact  as  a  load  reduction. 
Duke  treats  DSM  savings  as  a  capacity  equivalent 
and  adds  it  to  its  generating  capacity. 

C.  CONSUMER  POCKETBOOK  ISSUES 

1.  General  Rate  Case  Decisions 
1975-1996 

A  summary  of  the  Commission  decisions 
in  general  rate  cases  for  the  years  1975  through 
December  31,  1996,  for  the  electric,  gas,  and 
telephone  groups  shows  that  58.5%  of  the  amount 
requested  has  been  granted.  Broken  down  by 
groups  the  amounts  granted  were  electric-59. 7%; 
gas-54. 7%:  and  telephone-54. 8%.  See  Figure 
No.  2-2  for  yearly  totals  and  the  progression  of 
amounts  requested  and  granted  during  this 
period. 
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Many  factors  such  as  interest  rates,  quality 
of  service,  cost  of  fuel,  availability  of  gas  supplies, 
future  demands  for  utility  service  and  utility 
managerial  efficiency  contribute  to  the  final 
decisions  reached  by  Commissioners  in  general 
rate  case  decisions.  All  of  these  factors  are 
thoroughly  investigated  and  evaluated  by  the 
Public  Staff  of  the  Commission  for  each  rate  case 
and  then  presented  to  the  Commission  for 
consideration  as  to  treatment  in  the  case. 
Additionally,  the  Company  and  intervenors 
representing  various  groups  and  viewpoints  offer 
expert  testimony  and  their  counsel  engages  in 
extensive  cross  examination  of  all  pertinent 
testimony  presented  during  the  hearings.  Some 
facts,  however,  lie  beyond  the  control  of  the 
Commission  and  can  account  for  even  larger 
increases  than  the  rate  cases  themselves.  Cost 
of  gas  to  the  gas  companies  from  the  State's  only 
major  supplier.  Transcontinental  Gas  Pipeline 
Corporation  (TRANSCO)  requires  an  adjustment 
to  consumers'  gas  rates,  but  this  type  of 
adjustment  is  made  through  a  staff  conference 
rather  than  through  a  general  rate  case.  Fuel 
consumed  for  the  generation  of  electricity  was 
adjusted  at  intervals  through  regular  open 
conference  and  modified  several  times  over  the 
years  until  the  current  procedure  of  annual  filings 
for  rate  adjustments  for  fuel  cost  was  adopted  on 
May  1,  1984.  For  both  gas  companies  and  electric 
companies,  the  price,  or  cost  adjustment  to  the 
ultimate  consumer  is  not  necessarily  the  result  of 
just  general  rate  cases.  In  fact,  these  cost 
adjustments  can  have  as  much  or  an  even  greater 
effect  on  the  cost  of  services  to  the  ultimate 
consumer  than  any  other  aspect  of  the  industry. 

2.  N.  C.  Utility  Rates  vs.  Consumer 
Price  Index  (CPI) 

The  Consumer  Price  Index  for  All  Urban 
Consumers  (CPI-U)  reflects  the  average  change 
in  the  retail  prices  of  a  fairly  broad  but  select 
"market  basket"  of  consumer  goods  and  services. 
It  has  been  the  most  popular  index  because  it  is 
reported  monthly  as  opposed  to  the  quarterly 
publication  of  the  Gross  National  Product  Deflator, 
and  it  is  not  revised  after  its  initial  publication. 
Residential  electric  rates  of  North  Carolina 
regulated  utilities  decreased  from  the  1 995  rate  of 
7.61  cents  per  kWh  to  7.55  cents  in  1996.  The 
CPI-U  increased  2.94%  from  456.5  in  1995  to 
469.9  in  1996. 

The  North  Carolina  residential  customer 
usage  of  kWhs  of  electricity  has  increased  by  3% 
from  1994  to  1995.  This  follows  a  decrease  of  3% 


from  1993  to  1994.  The  U.S.  average  also 
increased  3%  from  1994  to  1995  after  a  1% 
decrease  from  1993  to  1994.  The  N.C.  residential 
usage  consistently  exceeds  the  national  average 
usage  by  more  than  30%.  This  is  partially  due  to 
the  North  Carolina  rates  per  kWh  being  lower  than 
the  national  average.  The  average  N.C.  cost  for 
each  residential  kWh  in  1994  was  7.58  cents 
versus  the  national  average  of  8.47  cents.  The 
North  Carolina  average  increased  to  7.61  cents  in 
1995  while  the  national  average  decreased  to 
8.41  cents.  At  December  31,  1996,  the  average 

N. C.  cost  for  each  residential  kWh  was  7.55 
cents;  the  national  average  cost  was  8.39  cents. 

The  residential  cost  for  a  dekatherm  of 
natural  gas  decreased  8.57%  in  1996  over  1995. 
Figure  No.  2-1  shows  the  electric,  gas,  and 
telephone  utility  costs  compared  to  the  CPI-U  for 
the  years  of  1980  through  1994  and  1995  to  1996. 

D.  REGULATORY  FEES 

On  August  12,  1989,  the  General 

Assembly  ratified  Senate  Bill  1320  entitled  "An  Act 
to  Establish  Regulatory  Fees  for  Public  Utilities  to 
Defray  the  Cost  to  the  Utilities  Commission  and 
the  Public  Staff  of  Regulating  Public  Utilities  in  the 
Interest  of  the  Public."  Senate  Bill  1320  amended 
Article  14  of  Chapter  62  of  the  General  Statutes 
by  adding  a  new  section,  G.S.  62-302,  entitled 
"Regulatory  Fee."  This  act  became  effective  on 
July  1,  1989,  and  applies  to  North  Carolina 
jurisdictional  revenues  earned  by  public  utilities  on 
and  after  that  date.  For  the  1995-96  and  1996-97 
fiscal  years,  the  fee  was  set  at  .10%  of  each 
public  utility's  North  Carolina  jurisdictional 
revenues  for  each  calendar  quarter  or  $25.00  per 
fiscal  year,  whichever  is  greater.  This  increase  in 
the  rate  from  .085%  in  1994-95  resulted  partly 
because  of  the  exemption  of  a  large  portion  of  the 
motor  freight  industry.  The  percentage  rate  may 
not  exceed  the  amount  necessary  to  generate 
funds  sufficient  to  defray  the  estimated  cost  of  the 
operations  of  the  Commission  and  the  Public  Staff 
for  a  period  of  one  fiscal  year.  The  total  fee 
imposed  on  the  public  utilities  may  not  exceed 

O. 25%.  The  fee  is  imposed  on  a  quarterly  basis 
and  is  due  approximately  45  days  after  the  end  of 
each  calendar  quarter.  As  of  December  31,  1995, 
an  accumulative  total  of  $49,709,355.37  in  fees 
had  been  collected,  and  as  of  December  31, 
1996,  the  total  was  $59,056,166.07.  The  fee  rate 
for  the  1997-98  fiscal  year  decreased  to  .09%. 
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FIGURE  NO.  2-1 


North  Carolina  Utility  Rates  vs.  Consumer  Price  Index  (CPI) 


Average 

Residential 

Electric 

Average 
Residential 
Gas  Rates 

Average 

Monthly 

Telephone 

Bill  For 

Consumer 

Price 

Year 

Rates 

Per 

Local  Service 

Index 

Ended 

Per  kWh 

Dekatherm 

(All  Customers) 

All  Urban 

December  31 

(Cents) 

($) 

($) 

Customers 

1986 

7.15 

$6.50 

$22.30 

328.4 

1987 

7.31 

$6.54 

$21.94 

340.4 

1988 

7.30 

$6.14 

$21.06 

354.3 

1989 

7.41 

$6.41 

$21.61 

371.3 

1990 

7.55 

$6.00 

$22.61 

386.1 

1991 

7.58 

$6.08 

$23.00 

408.0 

1992 

7.71 

$6.32 

$23.83 

420.3 

1993 

7.74 

$6.80 

$23.40 

432.7 

1994 

7.58 

$7.10 

$23.10 

444.0 

1980-1994 

%  Change 

6.01% 

9.23% 

3.59% 

35.20% 

1995 

7.61 

$6.77 

$24.35 

456.5 

1996 

7.55 

$7.35 

$25.81 

469.9 

1995-1996 
%  Change 

-0.79% 

8.57% 

6.00% 

2.94% 

This  figure  is  a  composite  of  the  four  major  North  Carolina  electric  companies,  four 
Class  A  North  Carolina  gas  companies,  and  the  largest  North  Carolina  telephone 
companies. 
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Figure  No.  2-2 

Electric,  Gas  &  Telephone  General  Rate  Case  Data 
Amounts  Requested  and  Granted  (OOO’s)  for  the  Calendar  Years  1975-1996 


%  % 


Electric 

Requested 

Granted 

Granted 

Gas 

Requested 

Granted 

Granted 

1975 

$186,871 

$175,255 

93.8 

1975 

$5,952 

$4,817 

80.9 

1976 

82,656 

82,656 

100.0 

1976 

0 

0 

0.0 

1977 

77,711 

49,615 

63.8 

1977 

4,451 

1,514 

34.0 

1978 

83,996 

51,423 

61.2 

1978 

18,124 

12,533 

69.2 

1979 

35,511 

28,314 

79.7 

1979 

5,984 

4,353 

72.7 

1980 

238,709 

172,625 

72.3 

1980 

1,284 

1,216 

94.7 

1981 

379,813 

299,200 

78.8 

1981 

8,801 

5,610 

63.7 

1982 

382,009 

80,244 

21.0 

1982 

31,397 

23,615 

75.2 

1983 

298,072 

186,919 

62.7 

1983 

13,615 

3,057 

22.5 

1984 

364.717 

195.541 

53.6 

1984 

0 

0 

Sub  Total 

$2,130,065 

$1,321,792 

62.1 

Sub  Total 

$89,608 

$56,715 

63.3 

1985 

$292,763 

$157,671 

53.9 

1985 

$19,744 

$15,049 

76.2 

1986 

236,455 

133,080 

56.3 

1986 

13,701 

8,393 

61.3 

1987 

173,351 

92,467 

53.3 

1987 

357 

244 

68.3 

1988 

202,957 

134,819 

66.4 

1988 

9,616 

6,248 

65.0 

1989 

0 

0 

0.0 

1989 

7,305 

5,412 

74.1 

1990 

0 

0 

0.0 

1990 

0 

0 

0.0 

1991 

248,148 

120,361 

48.5 

1991 

43,328 

17,898 

41.3 

1992 

17 

15 

88.2 

1992 

0 

0 

0.0 

1993 

27,377 

14,986 

54.7 

1993 

391 

316 

80.8 

1994 

0 

0 

0.0 

1994 

34,753 

15,963 

45.9 

1995 

0 

0 

0.0 

1995 

5,446 

4,590 

84.3 

1996 

5,214 

4,620 

88.6 

1996 

25.355 

5,820 

23.0 

Sub  Total 

$1.186.282 

$658.019 

55.5 

Sub  Total 

$159,996 

$79.933 

son 

Grand  Total 

$3  316  347 

$1,979,811 

59.7 

Grand  Total 

$249,604 

$136,648 

54.7 

% 

Electric,  Gas 

% 

Telephone 

Requested 

Granted 

Granted 

&  Telephone 

Requested 

Granted 

Granted 

1975 

$76,477 

$51,015 

66.7 

1975 

$269,300 

$231,087 

85.8 

1976 

14,683 

10,232 

69.7 

1976 

97,339 

92,888 

95.4 

1977 

4,325 

3,591 

83.0 

1977 

86,487 

54,720 

63.3 

1978 

73,766 

36,000 

48.8 

1978 

175,886 

99,956 

56.8 

1979 

5,812 

3,560 

61.3 

1979 

47,307 

36,227 

76.6 

1980 

45,282 

25,489 

56.3 

1980 

285,275 

199,330 

69.9 

1981 

116,382 

74,526 

64.0 

1981 

504,996 

379,336 

75.1 

1982 

190,393 

114,383 

60.1 

1982 

603,799 

218,242 

36.1 

1983 

177,407 

67,559 

38.1 

1983 

489,094 

257,535 

52.7 

1984  (B) 

104.105 

56.757 

54.5 

1984 

468  822 

252  298 

53.8 

Sub  Total 

$808,632 

$443,112 

54.8 

Sub  Total 

$3,028,305 

$1,821,619 

60.2 

1985 

$2,432 

$879 

36.1 

1985 

$314,939 

$173,599 

55.1 

1986 

11,862 

7,077 

59.7 

1986 

262,018 

148,550 

56.7 

1987 

712 

355 

49.9 

1987 

174,420 

93,066 

53.4 

1988 

0 

0 

0.0 

1988 

212,573 

141,067 

66.4 

1989 

0 

0 

0.0 

1989 

7,305 

5,412 

74.1 

1990 

0 

0 

0.0 

1990 

0 

0 

0.0 

1991 

1,313 

332 

25.3 

1991 

292,789 

138,591 

47.3 

1992 

240 

168 

70.0 

1992 

257 

183 

71.2 

1993 

159 

120 

75.5 

1993 

27,927 

15,422 

55.2 

1994 

0 

0 

0.0 

1994 

34,753 

15,963 

45.9 

1995 

0 

0 

0.0 

1995 

5,446 

4,590 

84.3 

1996 

0 

0 

oo 

1996 

30.569 

10.440 

34.2 

Sub  Total 

$16,718 

$8,931 

53.4 

Sub  Total 

$1,362,996 

$746  883 

54.8 

Grand  Total 

$825  350 

$452,043 

54  8 

Grand  Total 

$4  391  301 

$2,568,502 

58  5 

(A)  These  figures  include  an  amount  ($4,781,000)  of  toll  revenues  from  the  American  Telephone  &  Telegraph  Company 
toll  settlement  hearing  (Docket  No.  P-100,  Sub  69,  dated  9-14-84). 

Notes:  There  were  rate  increases  heard  in  1990,  however,  no  decision  was  made  in  any  of  these  cases  until  1991. 

In  the  amounts  requested  and  granted  columns,  the  final  amounts  requested  from  the  utility  companies  are  listed. 

28 


Figure  No.  2-2  Continued 


Electric: 


Wi  Requested  m  Granted 


Gas: 
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Figure  No.  2-2  Continued 


Telephone: 


^  Requested  W  Granted 


Electric,  Gas  &  Telephone: 


^  Requested  ^  Granted 
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FIGURE  NO.  2-3 
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7  (Phones):  45  (COCOTS) 

253  (Phones);  321  (COCOTS) 


III.  Summary  of  the  Commission  Activities 
and  Operations  - 1995  and  Prior  Years 


A.  OVERVIEW  OF  SIZE,  OPERATING 
RESULTS,  AND  NUMBER  OF  COMPANIES 
REGULATED 

At  December  31,  1995,  there  were  1,185 
companies  regulated  by  the  North  Carolina 
Utilities  Commission  as  compared  with  1,190  in 
1994.  In  addition,  80  municipal  utility  systems, 
while  not  regulated  by  the  Commission,  were 
required  to  file  annual  reports,  making  a  grand 
total  of  1,265  utilities  regulated  or  required  to  file 
annual  reports  as  of  December  31,  1995,  and 
1,270  in  1994.  Many  changes  take  place  annually 
in  various  utility  groups  since  new  companies  are 
being  certified  and  others  are  being  deleted 
because  of  sales,  mergers,  cancellations, 
deregulation,  and  abandonments.  See  Figure  No. 
3-2. 

As  of  January  1,  1995,  the  Interstate 
Commerce  Commission  preempted  states  over 
jurisdiction  of  the  trucking  industry.  The  North 
Carolina  Utilities  Commission  regulates 
Household  Goods  Movers  only  and;  therefore, 
required  annual  reports  to  be  filed  by  those 
transporters  only  for  1995. 

Figure  No.  3-1  shows  changes  from  1994 
to  1995  in  the  major  regulated  electric,  gas,  and 
telephone  companies’  plant  investment,  total 
capitalization,  and  total  customers  served  or 
access  lines  in  service. 

B.  COMMISSION  CASE  LOAD:  FORMAL  AND 
INFORMAL  HEARINGS 

In  addition  to  the  multiplicity  of  decisions 
made  informally  by  the  Commission  in 
conferences  with  its  staff  and  interested  parties, 
the  Commission  maintains  a  full  docket  of  formal 
and  semiformal  hearings  and  conferences.  There 
are  many  small  complaints  and  inquiries  disposed 
of  daily  by  individual  Commissioners  and 
individual  staff  heads  (both  Commission  and 
Public  Staff).  These  complaints  are  handled 
through  discussions  with  utility  customers, 
executives,  representatives,  organizations,  and 
associations. 

During  1995  there  were  181  formal 
hearings  and  873  informal  hearings  for  a  total  of 
1,054.  The  proceedings  required  extensive  time 
and  effort  by  personnel  of  both  the  Commission 
and  Public  Staff  and  even  more  time  in  actual 
public  hearings. 


The  number  of  pages  transcribed  by  the 
court  reporters  for  the  years  1975  through  1995 
are  as  follows: 


Year 

No.  of  Pages 
Transcribed 

1975 

27,938 

1976 

23,942 

1977 

30,056 

1978 

34,057 

1979 

28,442 

1980 

28,829 

1981 

34,205 

1982 

25,447 

1983 

28,191 

1984 

27,737 

1985 

23,051  (a) 

1986 

20,510  (a) 

1987 

16,716  (a) 

1988 

21,611  (a) 

1989 

14,003  (a) 

1990 

18,803  (a) 

1991 

22,719  (a) 

1992 

15,589  (a) 

1993 

18,534  (a) 

1994 

17,317 

1995 

15,578 

(a)  The  number  of  full-time  court  reporters  varies 
from  year  to  year,  and  in  1986  one  position  was 
eliminated.  As  a  result  of  the  fluctuation  in  the 
number  of  reporters,  outside  court  reporting  firms 
transcribed  6,090  additional  pages  in  1985,  1,755 
additional  pages  in  1986,  2,634  additional  pages 
in  1987,  4,767  additional  pages  in  1988,  no 
additional  pages  in  1989,  1,216  additional  pages 
in  1990,  2,268  additional  pages  in  1991,  and  198 
additional  pages  in  1992.  There  were  no  outside 
court  reporting  firms  working  for  the  Commission 
in  1994  and  1995. 

Commission  hearings  continued  to 
generate  keen  public  interest  in  1995.  The 
Attorney  General  represented  some  segments  of 
the  public  sector  who  wished  to  intervene,  while 
others  provided  their  own  legal  counsel.  In 
addition,  the  Public  Staff  intervened  in  most  cases 
and  made  their  recommendations  to  the 
Commissioners.  The  Public  Staff  was  created  by 
the  1977  Legislature  as  an  independent  advocate 
charged  with  the  responsibility  of  representing  the 
using  and  consuming  public. 
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Complaint  Activity 

Another  important  facet  of  the  Commission 
and  Public  Staff  workload  involves  the  handling  of 
customer  complaints  dealing  with  all  aspects  of 
utility  operations  and  services.  The  vast  majority 
of  these  complaints  are  settled  without  becoming 
a  docketed  item  and  going  into  formal  hearing 
proceedings.  The  Public  Staffs  Consumer 
Services  Division  investigated  and  resolved  a 
majority  of  these  complaints.  To  illustrate  the 
magnitude  of  this  phase  of  the  Utilities 
Commission  workload,  the  number  of  complaints 
received  and  handled  in  1994  was  5,754,  with 
6,229  in  1995,  an  increase  of  8.26%. 

C.  GENERAL  IMPACT  OF  THE  REGULATED 
UTILITIES  ON  THE  ECONOMY  OF  NORTH 
CAROLINA  IN  1995 

The  regulated  utility  companies  made 
significant  contributions  to  the  economy  of  the 
State  during  1995.  Figure  Nos.  3-3,  3-4,  and  3-5 
portray  the  magnitude  of  the  contributions  in  chart 
and  table  form.  In  1995  employment  by  the 
utilities  showed  a  decrease  of  5.7%  from  the 
previous  year;  however,  salaries  and  wages  paid 
to  North  Carolina  employees  increased  2.3% 
during  this  same  period. 

State  income,  franchise,  and  property 
taxes  paid  by  the  regulated  sector  of  the  State's 
business  community  continued  to  be  substantial. 

Utilities 

Percent  of  State  Totals 


Type  Taxes 

1994 

1995 

State  Franchise  Tax 

63.2 

60.1 

Local  Property  Tax 

4.1 

4.4 

State  Income  Tax 

26.4 

24.2 

(Corporations  Only) 

Total  of  Above  Taxes 

12.9 

12.9 

In  1995,  gross  operating  revenues 
decreased  for  gas  utilities  and  increased  for 
electric  and  telephone  utilities.  While  operating 
revenues  decreased,  the  gas  industry  saw  an 
increase  in  gas  transported  for  others  which  in 
1995  constituted  26.2%  of  all  gas  delivered  to 
ultimate  consumers.  Figure  No.  3-5  depicts  this 
growth  with  the  four  Class  A  electric  companies 
showing  an  increase  of  3.6%  in  1995  compared  to 


1994,  the  telephone  companies  showing  an 
increase  of  5.2%  and  the  gas  companies  showing 
a  4.5%  decrease. 

Investment  in  gross  plant  allocated  to 
North  Carolina  by  the  electric,  gas,  and  telephone 
utility  companies  continued  to  increase  over  the 
previous  year.  There  was  a  4.1%  increase  in  the 
1995  total  gross  plant  allocated  to  North  Carolina 
compared  to  the  previous  year,  making  a  total  of 
over  $28.5  billion  as  of  December  31,  1995 
($28,553,990,000).  The  increased  electric  and  gas 
plant  investment  will  serve  the  increasing  number 
of  electric  and  gas  customers  which  numbered 
3,065,506  in  1994  compared  to  3,161,907  in 

1995.  In  1995  there  were  4,359,535  telephone 
access  lines  reported  compared  to  4,016,860  in 
1994.  As  a  result  of  the  8.5%  increase  in  access 
lines,  more  funds  will  be  required  to  provide 
adequate  service  to  these  additional  access  lines. 
The  telephone  industry  changed  its  system  of 
reporting  the  number  of  telephones  served  by 
each  company  to  the  number  of  access  lines 
(P-100,  Sub  58,  dated  January  11,  1987).  The 
use  of  the  term  "access"  lines  instead  of  "main" 
lines  and  the  change  in  method  of  counting  these 
lines  results  primarily  from  the  divestiture  of 
American  Telephone  and  Telegraph  Company  of 
its  operating  companies  as  of  January  1,  1984. 

The  regulated  motor  freight  and  motor 
passenger  industries  play  an  important  role  in  the 
industry  of  North  Carolina.  However,  due  to  the 
lack  of  information  available  for  these  utilities 
certain  statistics  that  have  been  provided  in  the 
past  are  no  longer  included.  For  detailed 
information  please  refer  to  section  nine  for  The 
Transportation  Industry  --  Motor  Freight  Carriers, 
section  ten  for  The  Transportation  Industry  -- 
Motor  Passenger  Carriers. 

In  accordance  with  Chapter  673,  House 
Bill  1172,  the  Rail  Safety  Section  was  transferred 
to  the  N.C.  Department  of  Transportation  effective 
July  1,  1996;  therefore,  the  chapter  on  the  railroad 
industry  is  no  longer  included  in  this  publication. 
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HIGHLIGHTS  OF  ACTIVITIES 
ELECTRIC,  GAS  &  TELEPHONE  UTILITIES 
1995  VS.  1994 
(Dollars  In  Thousands) 


FIGURE  NO.  3-2 


MAJOR  UTILITIES  REGULATED  AND  REPORTING  TO  THE 
NORTH  CAROLINA  UTILITIES  COMMISSION 
1991, 1992, 1993, 1994,  and  1995 


Number  as  of  December  31 


Type  of  Utility  or  Service 

1991 

1992 

1993 

199411 

1995 

Electric 

7 

7 

7 

7 

7 

Gas 

4 

4 

4 

4 

6 

Motor  Freight  Carriers  by  Type: 

Common  Carriers  * 

906 

923 

930 

182 

182 

Contract  Carriers 

207 

206 

201 

0 

0 

Common  &  Contract  Carriers 

94 

92 

92 

0 

0 

Total  Motor  Freight  Carriers 

1,207 

1,221 

1,223 

182 

182 

Motor  Passenoer  Carriers  by  Tvpe: 

Common  Carriers 

77 

76 

87 

95 

103 

Contract  Carriers 

1 

1 

1 

0 

0 

Intracity  Carriers  (Fares  only  regulated) 

0 

0 

0 

0 

0 

Motor  Boat  Common  Carriers 

8 

6 

7 

8 

13 

Transportation  Brokers 

66 

61 

60 

46 
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Total  Motor  Passenger  Carriers 

152 

144 

155 

149 

153 

Railroad  Companies 

25 

26 

26 

22 

23 

Telephone-Local  Exchange  Carriers 

20 

20 

20 

18 

18 

Telephone-Long  Distance  Carriers 

17 

55 

72 

93 

106 

Customer  Owned  Coin  Operated  Telephones  (COCOTS)** 

322 

312 

315 

428 

410 

Cellular**  &  *** 

41 

0 

0 

0 

0 

Radio  Common  Carriers** 

10 

9 

9 

0 

0 

Shared  Tenant  Service 

4 

17 

23 

25 

27 

Water  &  Sewer 

302 

295 

289 

262 

253 

Total  Utilities  Under  Requlation 

2.111 

2.110 

2.143 

1.190 

1.185 

Municipal  Utility  Systems  Required  to  File 

Annual  Reports  with  N.C.  Utilities  Commission: 

Electric 

71 

71 

71 

71 

71 

Gas 

8 

8 

8 

8 

8 

Telephone 

1 

1 

1 

1 

1 

Total  Municipals  Filing  Annual  Reports 

80 

80 

80 

80 

80 

Grand  Total  Utilities  Regulated  or  Required  to  File  Reports 

2.191 

2.190 

2.223 

1.270 

1.265 

‘  ICC  Pre-empted  states  authority  on  January  1,  1995.  Only  households  goods  movers  are  regulated  by  State. 

**COCOTS,  Radio  Common  Carriers  and  Cellular  categories  were  added  to  totals  for  1989  and 


recalculated  for  all  prior  years  in  above  chart.  Wireless  communications  providers  were  deregulated  August 
of  1994  (See  P-1 00.  Sub  124). 

‘“Utilities  offering  Cellular  service  were  deregulated  in  1992. 
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Figure  No.  3-3 


Impact  of  Regulated  Utilities  on  the  Economy  of  North  Carolina  (1990-1995) 

utilities  Percent  of  State  Totals 
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Full  Time  Employees 


Salaries 


Franchise 


Property 


State  Income  Tax 


■  1990  ^1991  ^1992  0  1993  ^1994  rai995 


utilities  Total  vs.  State  Total-1995  Data  (Dollars  OOO's) 

Utilities  State 


Full  Time  Employees  YE  33,739 

Salaries  1,583,412 

Franchise  Tax  275,215 

Property  Tax  149,201 

State  Income  Tax  156,900 


2,905,468 

69,991,175 

458,059 

3,396,363 

649,390 


NOTE:  Major  Electric,  Gas,  and  Telephone  Companies  Are  Used  for  This  Chart 
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FIGURE  NO.  3-4 

IMPACT  OF  REGULATED  UTILITIES  ON  THE  ECONOMY  OF  NORTH  CAROLINA 
SELECTED  STATISTICS  ABOUT  EMPLOYMENT,  WAGES,  AND  CERTAIN  TAXES 
PAID  OR  LEVIED-FOR  THE  YEARS  1989, 1990, 1991,  1992, 1993, 1994,  and  1995 


NUMBER O 

F  FULL-TIME  EMPLOYEES  (N.C.  PORTION  ONLY) 

UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

20,939 

21,465 

20,990 

20,366 

20,048 

19,363 

18,278 

Gas 

2,789 

2,862 

2,986 

2,984 

2,994 

3,030 

3,004 

Telephone 

15,973 

16,053 

15,559 

15,235 

14,374 

12,899 

12,457 

Total  Utilities 

39,701 

40,380 

39,535 

38,585 

37,416 

35,292 

33,739 

Total  for  State 

2,486,416 

2,569,151 

2,553,700 

2,657,270 

2,705,178 

2,812,643 

2,905,468 

Utilities  %  of  State  Total 

1 .6% 

1.6% 

1.5% 

1.5% 

1.4% 

1.3% 

1 .2% 

SALARIES  AND  WAGES  PAID  N.C 

.  EMPLOYEES  (000s) 

UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

$776,458 

$782,935 

$817,898 

$844,369 

$885,941 

$951,007 

$893,360 

Gas 

75,488 

81,231 

85,504 

91,119 

97,784 

104,418 

107,262 

Telephone 

556,612 

555,108 

541,840 

599,846 

619,026 

585,041 

582,790 

Total  Utilities 

$1,408,558 

$1,419,274 

$1,445,242 

$1,535,334 

$1,602,751 

$1,640,466 

$1,583,412 

Total  for  State  (A)  (OOO's) 

$58,330,212 

$51,177,943 

$52,763,873 

$64,384,424 

$60,627,742 

$65,022,829 

$69,991,175 

Utilities  %  of  State  Total 

2.4% 

2.8% 

2.7% 

2.4% 

2.6% 

2.5% 

2.3% 

AVERAGE  A 

NNUAL  COMPENSATION 

UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

$37,082 

$36,475 

$38,966 

$41,460 

$44,191 

$49,115 

$48,876 

Gas 

27,066 

28,383 

28,635 

30,536 

32,660 

34,461 

35,706 

Telephone 

34,847 

34,580 

34,825 

39,373 

43,066 

45,356 

46,784 

Total  Utilities 

$23,466 

$24,332 

36,556 

39,791 

42,836 

46,483 

46,931 

Total  for  State  (OOO's) 

$15,322 

$16,007 

20,662 

24.230 

22.412 

23.118 

24,089 

(A)  State  totals  from  "Employment  and  Wages  in  North  Carolina"  for  the  appropriate  year.  Individual  utilities'  annual  reports 
are  used  for  breakdown  of  electric,  gas,  and  telephone. 


STATE  FRANCHISE  TAXES  (000s) 


UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

Gas 

Telephone 

$130,489 

18,001 

29,490 

$130,980 

18,450 

14,244 

$171,094 

20,321 

30,261 

$198,336 

16,837 

32,583 

$201,680 

18,221 

33,601 

$210,610 

25,351 

41,479 

$205,496 

22,896 

46,823 

Total  Utilities 

$177,980 

$163,674 

$221 ,676 

$247,756 

$253,502 

$277,440 

$275,215 

Total  for  State 

Utilities  %  of  State  Total 

$236,297 

75.3% 

$262,761 

62.3% 

$372,888 

59.4% 

$406,953 

60.9% 

$419,986 

60.4% 

$439,287 

63.2% 

$458,059 

60.1% 

LOCAL  PR 

OPERTY  TA: 

KES  (000s) 

UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

Gas 

Telephone 

$71,604 

4,230 

31,590 

$73,108 

4,174 

31,620 

$70,454 

4,520 

31,655 

$83,010 

9,528 

32,555 

$99,751 

7,479 

32,890 

$86,760 

5,101 

42,817 

$90,469 

15,076 

43,656 

Total  Utilities 

$107,424 

$108,902 

$106,629 

$125,093 

$140,120 

$134,678 

$149,201 

Total  for  State 

Utilities  %  of  State  Total 

$2,004,445 

5.4% 

$2,034,621 

5.4% 

$2,044,013 

5.2% 

$2,071,334 

6.0% 

$2,082,021 

6.7% 

$3,267,967 

4.1% 

$3,396,363 

4.4% 

STATE  INCOME  TAXES  (000s) 

UTILITY 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Electric  (Major) 

Gas 

Telephone 

$58,535 

3,211 

27,809 

$67,600 

3,055 

27,914 

$52,342 

1,942 

27,792 

$74,045 

3,249 

38,811 

$78,054 

3,955 

39,681 

$80,203 

5,101 

43,430 

$105,650 

5,458 

45,792 

Total  Utilities 

$89,555 

$98,569 

$82,076 

$116,105 

$121,690 

$128,734 

$156,900 

Total  for  State  (Corps.) 
Utilities  %  of  State  Total 

$549,432 

16.3% 

$557,764 

17.7% 

$493,213 

16.6% 

$606,195 

19.2% 

$429,849 

28.3% 

$487,797 

26.4% 

$649,390 

24.2% 

(B)  State  franchise  tax,  local  property  tax,  and  total  state  figures  provided  by  the  Department  of  Revenue's  Tax  Research  Div. 
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Figure  No.  3-5 


Gross  Operating  Revenues  of  the  Major  Utilities  in  North  Carolina 

For  Calendar  Years  1 991  -  1 995 
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Motor  Passenger 
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1991 
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1992 
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1994 
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1995 

28.7  Million 

All  Classes 

All  Classes-  Water  Only 


Water 

Motor  Freight 

Carriers  2/_ 

21.5  Million 

351  Million 

20.3  Million 
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24.3  Million 
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Gas  -  All  Companies 


3/  Classes  I  and  II  were  used.  (All  carriers  except  household  goods  movers 
were  deregulated  in  1994)  40 


Figure  No.  3-6 


Gross  Plant  Allocated  to  Serve  North  Carolina  Customers 

Electric--Gas--Telephone  (1 990-1 995) 


Electric  Gas  Telephone 
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AbSQ  IV.  The  Electric  Power  Industry 


Private  Power  Company  Service  Areas 


NORTH  CAROLINA  ELECTRIC  MEMBERSHIP  CORPORATIONS 
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A.  GENERAL  COMMENTS 

There  were  four  major  electric  utilities 
operating  in  North  Carolina  at  December  31,  1995: 
Carolina  Power  &  Light  Company  (CP&L),  Duke 
Power  Company  (Duke),  Virginia  Electric  and 
Power  Company  (NC  Power),  and  Nantahala 
Power  and  Light  Company  (Nantahala). 

Carolina  Power  &  Light  Company 
(CP&L),  an  investor-owned  utility,  operates 
twenty-one  coal-fired  units  at  eight  plants,  four 
nuclear  units  at  three  plants,  thirty-three 
combustion  turbine  generators  at  nine  plants,  and 
fifteen  hydroelectric  units  at  four  plants.  CP&L 
provides  electricity  to  925,643  North  Carolina 
customers.  The  Company  provides  electricity  to 
approximately  a  million  customers  systemwide 
within  a  30,000  square  mile  area  whose 
population  is  more  than  3.75  million.  CP&L's 
service  area  includes  the  Coastal  Plains  Section 
of  North  Carolina,  a  section  in  western  North 
Carolina,  and  one-fourth  of  eastern  South 
Carolina.  The  North  Carolina  Utilities  Commission 
regulates  approximately  63%  of  CP&L's  energy 
sales.  The  North  and  South  Carolina 
Commissions  govern  retail  electric  rates  and  the 
Federal  Energy  Regulatory  Commission  governs 
wholesale  electric  rates. 

Duke  Power  Company  (Duke)  is  one  of 
the  nation’s  largest  investor-owned  electric  utilities 
in  terms  of  kilowatt-hour  sales.  In  1995  the 
Company's  service  area  covered  approximately 
20,000  square  miles  with  an  estimated  population 
of  about  4.8  million.  Duke  Power  Company  pro¬ 
vides  electricity  to  1,338,910  North  Carolina 
customers  and  serves  more  than  1.8  million 
customers  systemwide.  Duke's  three  nuclear 
generating  plants  (7  units),  eight  coal-fired  plants 
(30  units),  and  thirty-eight  hydroelectric  plants  (93 
units)  produced  89  billion  kilowatt-hours  of 
electricity  in  1995.  The  North  Carolina  Utilities 
Commission  regulates  approximately  60%  of 
Duke's  energy  sales.  Duke’s  most  recent 
generating  plant,  the  Lincoln  Combustion  Turbine 
Station  construction  began  in  the  Spring  of  1993 
in  Lincoln  County.  The  Station  will  consist  of  16 
combustion  turbines  with  a  total  generating 
capacity  of  1,200  megawatts.  The  first  twelve 
units  began  operation  in  1995,  with  the  remaining 
four  in  operation  by  the  end  of  1996.  The 
headquarters  for  Duke  Power  Company  is  in 
Charlotte,  North  Carolina. 


Virginia  Electric  and  Power  Company 
(Vepco)  is  the  principal  subsidiary  of  Dominion 
Resources,  Inc.,  a  publicly  traded  holding 
company  formed  in  1983.  Vepco  provides  service 
to  northeastern  North  Carolina,  where  it  serves  20 
counties  as  North  Carolina  Power.  Vepco's 
service  territory  includes  the  urban  corridor 
stretching  from  the  suburbs  of  Washington,  D.C., 
through  Richmond  to  the  Hampton  Roads  and 
Norfolk  area  of  Virginia  to  North  Carolina.  N.C. 
Power  provides  electricity  to  97,631  North 
Carolina  customers.  Vepco  provides  electricity  to 
more  than  1.8  million  customers  systemwide 
within  a  30,000  square  mile  area.  The  North 
Carolina  Utilities  Commission  regulates 
approximately  4%  of  Vepco's  energy  sales. 
Vepco  generates  electricity  with  two  nuclear 
plants  (4  units),  six  coal-fired  plants  (17  units),  two 
oil-fired  plants  (4  units),  and  four  small 
hydroelectric  plants  (10  units);  and  with  one 
pumped  storage  hydroelectric  plant  (6  units) 
owned  jointly  with  another  utility. 

Nantahala  Power  and  Light  Company 
serves  the  far  western  portion  of  North  Carolina 
and  is  the  only  major  electric  company  operating 
solely  within  North  Carolina.  It  serves  52,357 
customers  in  a  five  county  area.  Nantahala 
operates  eleven  hydroelectric  plants  with  a  total 
capacity  of  approximately  100  megawatts. 
Nantahala  was  acquired  by  Duke  Power  Company 
on  November  17,  1988,  but  continues  to  operate 
independently.  A  26  mile  transmission  line, 
completed  by  Duke  in  1990,  links  the  two  systems 
together.  This  line  also  provides  an  indirect 
connection  between  Duke  Power  and  the 
Tennessee  Valley  Authority. 

The  four  major  electric  companies 
provide  service  directly  to  retail  consumers,  and 
they  are  suppliers  of  electric  energy  on  a 
wholesale  basis  to  all  28  electric  membership 
corporations  (EMCs)  operating  in  North  Carolina. 
There  are  five  EMCs  with  operations  in  North 
Carolina  whose  headquarters  are  in  other  states. 
The  major  companies  also  supply  electric  energy 
to  municipalities  operating  electric  distribution 
systems  throughout  N.C.,  with  51  Electricities 
members  having  their  own  power  source,  four 
supplied  power  by  Duke  Power,  and  ten  (10) 
others  supplied  by  neighboring  municipalities. 
The  North  Carolina  Utilities  Commission  does  not 
regulate  the  retail  rates  of  EMCs  or  municipalities 
operating  in  North  Carolina. 
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There  were  three  Commission  regulated 
nonmajor  electric  utilities  also  operating  in  North 
Carolina  as  of  December  31,  1995:  New  River 
Light  and  Power  Company,  a  subsidiary  of 
Appalachian  State  University  (ASU)  located  in 
Boone,  N.C.,  which  served  6,303  customers  in 
1995,  with  ASU  being  its  largest  single  customer; 
Western  Carolina  University  located  in  Jackson 
County,  N.C.;  and  Shipyard  Power  &  Light 
Company  located  near  New  Bern,  N.C.  Shipyard 
Power  and  Light  Company  purchases  power  from 
the  City  of  New  Bern  and  provides  service  to  150 
metered  berths  of  the  Ramada  Inn  Marina  across 
the  Trent  River  from  New  Bern. 

B.  RETAIL  CUSTOMER  GROWTH- 
COMMENTS 

In  1995  the  four  major  electric  utilities 
experienced  a  customer  growth  rate  between 
2.1%  and  2.3%  for  their  North  Carolina 
operations.  The  net  customer  increase  was 
52,961  bringing  the  total  average  number  of 
customers  in  1995  to  2,417,806,  as  shown  in 
Figure  No.  4-5.  An  average  of  2,424,259  North 
Carolina  customers  were  served  by  six  of  the 
regulated  electric  utilities  during  1995. 

C.  ANNUAL  CUSTOMER  USE 

The  annual  consumption  of  kilowatt-hours 
per  residential  customer  in  1995  for  the  four  major 
companies  was  13,000  kWhs.  This  was  a  2.2% 
increase  from  1994.  Consumption  for  1995  is 
36.6%  higher  than  the  national  average  of  9,584 
per  residential  customer.  As  shown  in  Figure  No. 
4-6,  North  Carolina's  per  customer  residential 
consumption  exceeds  the  national  average  for  the 
years  1989-1995. 

The  average  monthly  electricity  use  by 
North  Carolina  residential  customers  of  major 
electric  companies  is  1,083  kilowatt-hours. 
Residential  customers  constitute  about  85.5%  of 
the  total  electric  customers  in  the  State.  There  is 
a  direct  correlation  between  the  greater  residential 
usage  in  North  Carolina  and  the  average  charge 
per  kilowatt-hour.  Generally  the  lower  the  cost  per 
kWh  the  greater  the  usage. 

Figure  No.  4-7  illustrates  the  residential 
electric  service  for  the  four  major  companies, 
breaking  down  the  average  kWh  usage  per 
customer  and  cents  per  kWh  and  the  N.  C. 


average  price  per  kWh  in  cents  by  each  company 
for  the  years  1986-1995. 

D.  COMPARISON  OF  AVERAGE  RESIDENTIAL 
MONTHLY  BILLS 

In  Figure  No.  4-8  a  typical  residential 
electric  bill  as  of  January  1,  1996,  from  North 
Carolina  is  compared  to  nine  selected  states  from 
across  the  country.  These  states  include 
Alabama,  California,  Florida,  Indiana,  Maine, 
Michigan,  Ohio,  South  Carolina,  and  Virginia.  For 
1994  North  Carolina  is  the  fourth  lowest  at  500 
kWh  levels,  the  fifth  lowest  at  both  the  750  kWh 
and  1,000  kWh  levels. 

In  a  comparison  with  the  United  States 
average.  North  Carolina  monthly  bills  are  lower  for 
500  kWh,  750  kWh  and  1,000  kWh.  The  electric 
utilities  have  service  area-wide  rates  for 
respective  residential,  commercial,  and  industrial 
customer  classes  in  North  Carolina. 

E.  ALTERNATIVE  ENERGY  CORPORATION 

The  North  Carolina  Alternative  Energy 
Corporation  (AEC)  was  established  by  the  North 
Carolina  Utilities  Commission  in  1980  to  identify, 
adapt,  and  promote  alternative  energy 
technologies  and  systems  suited  to  North  Carolina 
requirements.  The  AEC  is  a  quasi-public, 
nonprofit,  private  corporation  that  secures 
financial  support  from  both  the  regulated  and 
nonregulated  electric  suppliers  in  North  Carolina. 
The  AEC  is  the  nation's  only  cooperative  joint 
venture  in  energy  between  government  and  public 
and  private  power  organizations.  In  early  1985, 
the  original  five-year  lifetime  for  the  corporation 
was  extended  to  December  31,  1990,  by  action  of 
the  Utilities  Commission  following  a  full  public 
hearing.  In  the  fall  of  1990,  the  Commission 
further  affirmed  the  importance  of  the  AEC's  work 
by  renewing  the  corporation  charter  permanently. 

On  April  18,  1997,  the  North  Carolina 
Alternative  Energy  Corporation  requested  that  its 
name  be  changed  to  North  Carolina  Advanced 
Energy  Corporation.  This  requested  was  granted 
on  May  8,  1997,  in  Docket  No.  E-100,  Sub  37. 

The  AEC  has  been  mandated  to  educate 
consumers  about  energy,  provide  alternatives  to 
current  electric  generation  technologies,  develop 
more  economical  sources  of  electric  power, 
improve  system  efficiency  and  load  factors,  and 
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help  to  moderate  the  future  cost  of  electric 
service. 

The  AEC's  most  effective  role  is  to  find, 
field  test,  and  promote  the  use  of  the  best 
techniques  and  technologies  available  so  that 
North  Carolina  residents  can  have  reliable  and 
affordable  energy  for  their  homes  and 
communities;  and  industries  and  businesses  can 
use  the  minimum  energy  necessary  to  increase 
their  productivity  and  competitiveness. 

In  an  overall  sense,  benefits  from  AEC 
activities  range  from  individuals  having  more 
control  over  the  energy  they  use  and  pay  for,  to 
utilities  needing  to  build  fewer  expensive  central 
power  plants.  Both  results  are  key  to  maintaining 
and  improving  our  continued  economic  stability. 

Utilities  in  the  next  few  years  will  be 
required  to  meet  increasing  demands  during  peak 
periods  either  by  reducing  use  of  electricity  at 
those  times  or  by  building  new  generating 
capacity.  They  are  already  working  to  increase 
the  use  of  off-peak  power  capacity.  To  address 
these  needs,  the  AEC  Utility  Program  works  with 
utilities  to  test  new  technologies  and  to  investigate 
nonconventional  opportunities  such  as  storing 
energy  in  large  batteries,  using  off-peak  energy  to 
charge  electric  vans,  and  generating  energy  from 
ocean  waves. 

AEC  has  focused  its  emphasis  on  not  only 
delivering  service  but  developing  staff  expertise 
and  upgrading  their  training  centers  and 
programs.  AEC’s  two  main  programs  are  the 
Applied  Building  Science  Center  and  the  Industrial 
Electrotechnology  Laboratory.  The  Applied 
Building  Science  Center  helps  to  train  the  building 
industry  and  service  technicians  by  teaching  them 
information  necessary  to  provide  efficiency, 
comfort,  durability  and  safety  in  homes  and 
commercial  buildings.  The  Industrial 
Electrotechnology  Laboratory  assists  industries  in 
developing  technology  which  will  better  use  their 
facilities  and  electricity.  One  facet  of  this  program 
is  the  testing  and  development  of  better  electric 
motor  efficiency. 

F.  GENERATING  CAPABILITY-NUCLEAR 
POWER  IMPACT  AND  COGENERATION 

General:  The  total  company-owned 

capability  as  of  December  31,  1995,  for  the  largest 
electric  companies  is  shown  in  Figure  No.  4-9. 
Figure  No.  4-9  gives  in  detail  the  peak  loads  in 


winter  1994/1995  and  summer  1995,  total 
capability  at  the  time  of  the  peaks,  and  the 
reserve  percentage  of  electricity  available  to  each 
company  at  peak  demand. 

Nuclear  Power:  CP&L’s  three  nuclear 
plants  produced  almost  23.4  million  megawatt- 
hours  of  electric  energy  during  1996.  CP&L’s 
Harris  and  Brunswick  nuclear  plants  were 
recognized  by  the  NRC  for  performance 
achievements  and  had  the  shortest  refueling 
outages  ever  achieved.  CP&L’s  nuclear  output 
reached  86%  of  its  maximum  dependable  capacity 
in  1995. 

Duke  now  operates  three  nuclear  stations. 
The  stations  produced  60%  of  Duke’s  total  power 
generated  in  1995.  During  1995  Duke’s  Catawba, 
McGuire,  and  Oconee  Nuclear  Stations 
collectively  operated  at  88%  capacity. 

Nuclear  energy  provided  34%  of  Vepco's 
energy  generated  in  1995  at  an  output  of  85%  of 
their  maximum  dependable  capacity.  The  nuclear 
operations  division  became  its  own  unit  in  1994 
which  means  that  it  runs  as  a  separate  business, 
accountable  for  its  own  profit/loss  and  is  directly  in 
control  of  its  resources. 

Capacity  factor  is  the  percentage  of  power 
a  unit  actually  generates  compared  to  what  it 
could  produce  if  it  were  operated  continuously  at 
a  maximum  dependable  capacity.  Since  nuclear 
units  must  be  taken  out  of  service  for  refueling 
and  routine  maintenance,  their  maximum 
achievable  capacity  factor  over  an  extended 
period  is  inherently  below  100%. 

Qualifying  Facilities:  In  1978  the 
Federal  Public  Utility  Regulatory  Policies  Act 
(PURPA)  challenged  the  Federal  Energy 
Regulatory  Commission  and  the  State  regulatory 
authorities  to  encourage  the  development  of 
cogeneration  and  small  power  production.  The 
regulated  electric  utilities  are  required  to  purchase 
the  electricity  generated  by  these  qualifying 
cogeneration  and  small  power  production 
facilities,  but  are  not  required  to  pay  more  than  the 
avoided  costs  for  purchases.  Avoided  cost 
means  the  incremental  costs  to  an  electric  utility 
of  electric  energy  or  capacity  or  both  which  it 
would  generate  itself  or  purchase  from  another 
source. 

At  the  present,  the  three  largest  power 
companies  in  North  Carolina  are  working  with 
customers  who  generate  some  of  their  own  needs 
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for  electrical  power,  thus  lowering  peak  loads. 

Cogeneration  facilities  simultaneously 
produce  two  forms  of  useful  energy  such  as 
electric  power  and  steam.  An  example  of 
manufacturing  cogeneration  is  a  furniture 
manufacturing  plant  which  not  only  uses  process 
steam  in  its  manufacturing  activities  but  also  uses 
the  same  steam  in  order  to  generate  electricity. 
Cogeneration  facilities  use  significantly  less  fuel  to 
produce  electricity  and  steam  (or  other  forms  of 
energy)  than  would  be  needed  to  produce  the  two 
separately.  Thus  by  using  fuels  more  efficiently, 
cogeneration  facilities  can  make  a  significant 
contribution  to  the  nation's  effort  to  conserve  its 
energy  resources. 

Small  power  production  facilities  may  use 
biomass,  waste,  and  renewable  resources 
including  wind,  solar,  and  water  to  produce 
electric  power.  These  energy  sources  may 
eventually  have  the  potential  of  producing  cheaper 
electricity.  For  example,  the  sun's  rays  or  flowing 
water  may  have  little  or  no  fuel  costs,  as 
contrasted  with  the  generally  increasing  cost  of 
fossil  fuels  or  nuclear  fuel  typically  used  by 
regulated  utilities  in  their  generating  plants. 

The  Commission's  Order  dated  June  3, 
1980,  enumerated  as  part  of  its  responsibilities 
the  determination  of  the  rates,  charges,  and 
conditions  for  the  sale  of  electricity  and  qualifying 
cogenerators  or  small  power  producers  in  North 
Carolina.  In  addition  the  Commission  will 
determine  the  relative  responsibilities  of  utilities 
and  qualifying  facilities  with  respect  to  system  pro¬ 
tection,  service  reliability,  and  other  matters 
affecting  such  service.  Every  two  years  the 
Commission  reviews  and  updates  the  orders.  In 
prior  years  the  Commission  has  determined 
separate  avoided  cost  rates  to  be  paid  by  CP&L, 
Duke,  N.C.  Power  (Vepco),  Nantahala  and  West¬ 
ern  Carolina  University  to  their  respective 
qualifying  facilities  which  are  interconnected  with 
them.  Other  related  matters  involving  terms  and 
conditions  of  service,  contractual  arrangements, 
and  interconnection  charges  have  also  been 
reviewed  and  approved. 

G.  SOURCE  AND  DISPOSITION  OF  THE 
ELECTRIC  OPERATING  REVENUE  DOLLAR 

Both  the  source  and  disposition  of  the 
1995  electric  operating  revenue  dollar  are  shown 
by  the  pie  charts  on  Figure  No.  4-10.  In  1995,  fuel 


costs,  (excluding  purchased  power)  required  only 
17.0  cents  while  the  remaining  operation  and 
maintenance  costs  required  26.0  cents.  Shown  in 
Figure  No.  4-1 1  is  comparative  data  reflecting  the 
components  percentage-wise  for  both  the  source 
and  disposition  of  the  electric  operating  revenue 
dollar  for  1995.  The  chart  in  Figure  No.  4-12 
shows  the  fuel  costs  as  a  percent  of  total 
operational  and  maintenance  expenses  for  the 
period  1990-1995. 

H.  ENERGY  SALES 

Energy  sales  for  the  past  decade  have 
been  rising.  The  major  companies'  total  energy 
sales  in  North  Carolina  increased  in  1995 
compared  to  1994  by  5.1%  with  over  100  billion 
kilowatt-hours  sold.  Figure  No.  4-13  shows 
energy  sales  by  class  of  customer  for  the  years 
1990-1995. 

I.  STATISTICAL  SUMMARY  DATA 

As  shown  in  Figure  No.  4-14,  the  total 
operating  revenues  for  North  Carolina  operations 
for  the  major  electric  utilities  increased  3.6%  in 
1995  compared  to  1994. 

North  Carolina  operating  expenses, 
including  taxes  for  the  major  companies, 
increased  1.7%  in  1995  over  1994,  and  the  net 
income  for  1995  increased  12.9%  from  the 
previous  year. 

Total  company  net  income  available  for 
common  shareholders  of  the  major  companies 
was  $1,442,513,000  for  1995  compared  to 
$1,303,359,000  for  1994.  The  number  of 
common  shares  outstanding  at  year-end 
decreased  from  562,510,000  in  1994  to 
568,434,000  in  1995.  The  earnings  per  share 
(year-end  outstanding)  at  December  31,  1995, 
were  $2.54,  up  9.5%  from  1994. 

Total  salaries  and  wages  paid  North 
Carolina  employees  by  major  companies  for  1995 
was  $893,360,000,  a  decrease  of  6.1%  from 
1994.  In  1995  the  number  of  employees  residing 
in  North  Carolina  was  18,278  compared  with 
19,363  in  1994,  a  5.6%  decrease. 
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FIGURE  NO.  4-3 


MAJOR  ELECTRIC  COMPANIES 
At  December  31,  1996 
(Fully  Regulated) 

CAROLINA  POWER  &  LIGHT  COMPANY 
41 1  Fayetteville  Street 
RALEIGH,  NORTH  CAROLINA  27601 
(919)  546-6111 
Organized:  Aprils,  1926 
President  and  Chief  Executive  Officer: 

William  Cavanaugh,  III,  Raleigh,  NC 
States  Served:  North  Carolina  and 
South  Carolina 

DUKE  POWER  COMPANY 
422  South  Church  Street 
CHARLOTTE,  NORTH  CAROLINA  28242-0001 
(704)  594-0887 
Organized:  May  1917 
Chairman  and  Chief  Executive  Officer: 

William  H.  Grigg,  Charlotte,  NC 
States  Served:  North  Carolina  and 
South  Carolina 

NANTAHALA  POWER  AND  LIGHT  COMPANY 
WHOLLY  OWNED  SUBSIDIARY  OF 
DUKE  POWER  COMPANY 
17  West  Main  Street 
FRANKLIN,  NORTH  CAROLINA  28734 
(704)  524-2121 
Organized:  July  23,  1929 
Acquired  by  Duke  Power  Company: 

November  17,  1988 
President  and  Chairman  of  the  Board: 

Ed  Tucker  Jr.,  Franklin,  NC 
State  Served:  North  Carolina 

VIRGINIA  ELECTRIC  AND  POWER  COMPANY 
DOING  BUSINESS  AS 
NORTH  CAROLINA  POWER  COMPANY 
One  James  River  Plaza 
RICHMOND,  VIRGINIA  23219 
(804)  775-5813 
Organized:  June  29,  1909 
President,  Chief  Executive  Officer: 

Dr.  James  T.  Rhodes 
Richmond,  Virginia 
States  Served:  North  Carolina  and 
Virginia 


SMALL  ELECTRIC  COMPANIES 
At  December  31,  1996  (Fully  Regulated) 


COMPANY  COUNTY  SERVED** 

New  River  Power  &  Light  Watauga  County 
Shipyard  Power  &  Light 
Company  Craven  County 

Western  Carolina  University  Jackson  County 
**Entire  County  is  not  served  by  the  companies 
listed. 


MUNICIPAL  ELECTRIC  SYSTEMS 
AND  SOURCE  OF  POWER* 
(Not  Regulated) 


MUNICIPALITY 

SOURCE  OF  POWER 

Albemarle 

NCMPA  No.  1 

Apex 

NCEMPA 

Ayden 

NCEMPA 

Belhaven 

NCEMPA 

Benson 

NCEMPA 

Black  Creek 

City  of  Wilson 

Bostic 

NCMPA  No.  1 

Cherryville 

NCMPA  No.  1 

Clayton 

NCEMPA 

Concord 

Duke  Power  Company 

Cornelius 

NCMPA  No.  1 

Dallas 

Duke  Power  Company 

Drexel 

NCMPA  No.  1 

Edenton 

NCEMPA 

Elizabeth  City 

NCEMPA 

Farmville 

NCEMPA 

Forest  City 

Duke  Power  Company 

Fountain 

Town  of  Farmville 

Fremont 

NCEMPA 

Gastonia 

NCMPA  No.  1 

Granite  Falls 

NCMPA  No.  1 

Greenville 

NCEMPA 

Hamilton 

NCEMPA 

Hertford 

NCEMPA 

High  Point 

NCMPA  No.  1 

Hobgood 

NCEMPA 

Hookerton 

NCEMPA 

Huntersville 

NCMPA  No.  1 

Kings  Mountain 

Duke  Power  Company 

Kinston 

NCEMPA 

LaGrange 

NCEMPA 

Landis 

NCMPA  No.  1 
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FIGURE  NO.  4-3  CONTINUED 


MUNICIPALITY 

SOURCE  OF  POWER* 

Laurinburg 

NCEMPA 

Lexington 

NCMPA  No.  1 

Lincointon 

NCMPA  No.  1 

Louisburg 

NCEMPA 

Lucama 

City  of  Wilson 

Lumberton 

NCEMPA 

Macclesfield 

City  of  Wilson 

Maiden 

NCMPA  No.  1 

Monroe 

NCMPA  No.  1 

Morganton 

NCMPA  No.  1 

New  Bern 

NCEMPA 

Newton 

NCMPA  No.  1 

Pikeville 

NCEMPA 

Pinetops 

City  of  Wilson 

Pineville 

NCMPA  No.  1 

Red  Springs 

NCEMPA 

Robersonville 

NCEMPA 

Rocky  Mount 

NCEMPA 

Scotland  Neck 

NCEMPA 

Selma 

NCEMPA 

Sharpsburg 

City  of  Rocky  Mount 

Shelby 

NCMPA  No.  1 

Smithfield 

NCEMPA 

Southport 

NCEMPA 

Stantonsburg 

City  of  Wilson 

Statesville 

NCMPA  No.  1 

Tarboro 

NCEMPA 

Wake  Forest 

NCEMPA 

Walstonburg 

City  of  Wilson 

Washington 

NCEMPA 

Wilson 

NCEMPA 

Winterville 

Greenville  Utilities  Comm 

Total:  64 

*NCMPA  No.  1  =  North  Carolina  Municipal 
Power  Agency  Number  1 

NCEMPA  =  North  Carolina  Eastern  Municipal 
Power  Agency 
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FIGURE  NO.  4-4 

N.  C.  ELECTRIC  MEMBERSHIP  CORPORATION 
AND  SOURCE  OF  POWER 
December  31,  1996 

(Regulated  as  to  Quality  of  Service  Only) 


ELECTRIC  MEMBERSHIP  CORPORATION 

Albemarle 
Blue  Ridge 
Brunswick 
Cape  Hatteras 
Carteret-Craven 
Central 
Crescent 
Davidson 

Edgecombe-Martin  County 
Four  County 
French  Broad 
Halifax 

Markers  Island 

Haywood 

Jones-Onslow 

Lumbee  River 

Pee  Dee 

Piedmont 

Pitt  &  Greene 

Randolph 

Roanoke 

Rutherford 

South  River 

Surry-Yadkin 

Tideland 

Tri-County 

Union 

Wake 


HEADQUARTERS 

SOURCE  OF  POWER* 

Hertford 

NCEMC.  SEPA 

Lenoir 

NCEMC.  SEPA 

Shallotte 

NCEMC,  SEPA 

Buxton 

NCEMC 

Morehead  City 

NCEMC,  SEPA 

Sanford 

NCEMC,  SEPA 

Statesville 

NCEMC,  SEPA 

Lexington 

NCEMC 

Tarboro 

NCEMC,  SEPA 

Burgaw 

NCEMC,  SEPA 

Marshall 

CP&L,  SEPA 

Enfield 

NCEMC.  SEPA 

Markers  Island 

NCEMC 

Waynesville 

NCEMC,  SEPA 

Jacksonville 

NCEMC,  SEPA 

Red  Springs 

NCEMC,  SEPA 

Wadesboro 

NCEMC,  SEPA 

Hillsborough 

NCEMC,  SEPA 

Farmville 

NCEMC,  SEPA 

Asheboro 

NCEMC.  SEPA 

Rich  Square 

NCEMC,  SEPA 

Forest  City 

NCEMC,  SEPA 

Dunn 

NCEMC,  SEPA 

Dobson 

NCEMC 

Pantego 

NCEMC,  SEPA 

Dudley 

NCEMC.  SEPA 

Monroe 

NCEMC,  SEPA 

Wake  Forest 

NCEMC,  SEPA 

*  NCEMC  -  North  Carolina  Electric  Membership  Corporation 
SEPA  -  Southeastern  Power  Administration 
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FIGURE  NO.  4-4  CONTINUED 

FOREIGN  ELECTRIC  MEMBERSHIP  CORPORATIONS  OPERATING  IN  N.C. 

December  31,  1996 


ELECTRIC  MEMBERSHIP  CORPORATIONS 

HEADQUARTERS  SOURCE  OF  POWER 

Blue  Ridge  Mountain 

Serves  Cherokee  and  Clay  Counties 

Young  Harris,  GA.  TVA 

Broad  River  Electric  Cooperative,  Inc. 

Serves  Cleveland  County 

Gaffney,  S.C.  Saluda  Electric 

Corporation 

Mecklenburg  Electric  Cooperative,  Inc. 

Serves  Granville  and  Warren  Counties 

Chase  City,  VA.  SEPA,  Old 

Dominion 

Tri-State 

Serves  Cherokee  County 

McCaysville,  GA  TVA 

Mountain  Electric  Cooperative,  Inc.  Mountain  City,  TN  TVA 

Serves  Avery,  Burke,  McDowell  and  Watauga  Counties 
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Figure  No.  4-5 

Customer  Growth  for  Major  Electric  Companies  -  All  Classes 


1500 


1000  - 


(0 

■o 

c 

(0 

(O 


500  - 


CP&L 

Duke 

Nantahala 

NC  Power 

1  1991 

836,000 

1,245,000 

49,000 

93,000 

B  1992 

854,000 

1,260,000 

50,000 

94,000 

1  1993 

875,000 

1,283,000 

51,000 

96,000 

0  1994 

898,000 

1,310,000 

52,000 

98,000 

1  1995 

926,000 

1,339,000 

54,000 

99,000 

North  Carolina  Data  Only 

SOURCE:  1995  FERC  Form  No.  1  -  Annual  Report  of  Major  Electric  Utilities,  Licenses,  and  Others 
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FIGURE  NO.  4-6 


Average  Annual  Residential  Consumption  (kWh/Customer) 

1989, 1990, 1991,1992, 1993, 1994,  and  1995 
(Four  Privately  Owned  Major  Utilities  Only) 


UTILITIES 

1990 

1991 

1992 

1993 

1995 

N.C.  Statewide  Average 

12,253 

12,130 

12,395 

12,180 

13,022 

12,719 

13,000 

N.C.  (Charlotte  &  Raleigh)(a) 

12,471 

12,224 

12,473 

12,260 

13,106 

12,615 

13,089 

S.C.  (Columbia  &  Charleston)(b) 

11,947 

13,330 

13,246 

13,037 

14,077 

13,048 

13,859 

U.S.  Average 

9,043 

9,051 

9,250 

8,944 

9,399 

9,368 

9,584 

N.C.  (Charlotte  &  Raleigh) 

Higher/Lower(-)  than  S.C. 

(Columbia  &  Charleston) 

4.4% 

-8.3% 

-5.8% 

-6.0% 

-6.9% 

-3.3% 

-5.6% 

Higher  than  U.S.  Average 

37.9% 

35.1% 

34.8% 

37.1% 

39.4% 

34.7% 

36.6% 

(a)  Charlotte-Served  by  Duke  Power  Co. 

Raleigh-Served  by  CP&L 

Simple  average  of  the  two  used 

(b)  Columbia  &  Charleston 

Served  by  S.C.  Electric  &  Gas  Co. 

Simple  average  of  the  two  used 

SOURCES: 

N.C.  Statewide  Average-Computed  from  FERC  Form  No.  1:  Annual  Report  of  Major  Electric  Utilities  Data 
N.C.  (Charlotte  &  Raleigh)-Computed  from  FERC  Form  No.  1:  Annual  Report  of  Major  Electric  Utilities  Data 
S.C.  (Columbia  &  Charleston)-S.C.  Electric  &  Gas  Co. 

U.S.  Average-Financial  Statistics  of  Selected  Electric  Utilities 
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Figure  No.  4-7 

Residential  Electric  Service  -  Major  Companies  -  Average  Price  per  kWh 


10 


8 


1986  1987  1988  1989  1990  1991  1992  1993  1994  1995 


North  Carolina  Data  Only) 


Average  kWh  Usage  Per  Customer  and  Cents  Per  kWh 


1986 

1987 

1988 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

12,051 

12,472 

12,375 

12,253 

12,130 

12,395 

12,180 

13,022  12,718 

13,000 

7.15 

7.31 

7.32 

7.43 

7.55 

7.58 

7.71 

7.74 

7.58 

7.61 

Average  Price  of  One  kWh  in  Cents  by  Company 

1986 

1987 

1988 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

CP&L 

7.25 

7.17 

7.49 

7.91 

8.29 

8.37 

8.36 

8.31 

8.24 

8.03 

Duke 

7.11 

7.38 

7.23 

7.15 

7.12 

7.12 

7.30 

7.35 

7.14 

7.30 

Nantahala 

6.49 

6.73 

7.11 

6.74 

5.99 

6.00 

6.19 

6.59 

7.05 

7.09 

Vepco 

7.87 

7.74 

7.10 

7.22 

7.32 

7.58 

8.02 

8.43 

8.03 

8.28 
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COMPARATIVE  TYPICAL  RESIDENTIAL  ELECTRIC  BILLS 
NINE  SELECTED  STATES,  NORTH  CAROLINA,  AND  U.S.  AVERAGE 
STATE  AVERAGE  MONTHLY  BILLS-RESIDENTIAL  SERVICE 
(Cities  of  2,500  Population  and  Over)  Data  as  of  January  1  of  each  year 
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FIGURE  NO.  4-9 

MAJOR  ELECTRIC  COMPANIES 
GENERATION  &  CAPABILITY  DATA 
Net  MW-Year  End 


Company  Capability  1995  (1) 


Company 

Coal 

Nuclear 

Pump 
Storage 
&  Hydro 

Other  Fuel 
And 

Resources 

Total:;-  ;.:" 

Generating 

Capability 

Purchases 

Total 

CP&L 

5,313 

3,064 

218 

1,874 

10,469 

86 

10,555 

Duke  Power 

7,699 

5,078 

2,682 

1,484 

16,943 

507 

17,450 

Nantahala  Power 

89 

89 

106 

195 

N.C.  Power* 

4,797 

3,392 

1,584 

3,163 

12,936 

3,295 

16,231 

TOTAL 

17.809 

11.534 

4.573 

6.521 

40.437 

3.994 

44.431 

Total  Available  Capablllty-Net  MW  (at  time  of  peak)  (1) 

1995 

1994/1995 

1994 

1993/1994 

1993 

1992/1993 

1992 

1991/1992 

Company 

Summer 

Winter 

Summer 

Winter 

Summer 

Winter 

Summer 

Winter 

CP&L 

10,523 

11,205 

10,555 

11,209 

10,275 

10,642 

10,555 

9,842 

Duke  Power 

17,000 

16,550 

18,021 

17,945 

17,945 

18,345 

18,021 

18,144 

Nantahala  Power 

195 

195 

195 

195 

195 

195 

195 

195 

N.C.  Power* 

12,382 

12,843 

12,382 

12,843 

16,466 

16,984 

12,382 

14,986 

TOTAL 

40.100 

40.793 

41.153 

42.192 

44.881 

46.166 

41.153 

43.167 

Peak  Load  (MW)  (2) 


Company 

1995 

Summer 

1994/1995 

Winter 

1994 

Summer 

1993/1994 

Winter 

1993 

Summer 

1992/1993 

Winter 

1992 

Summer 

1991/1992 

Winter 

CP&L 

9,500 

10,156 

9,642 

10,144 

9,107 

7,719 

9,642 

8,745 

Duke  Power 

15,542 

13,968 

15,542 

14,382 

15,720 

13,314 

15,542 

13,001 

Nantahala  Power 

172 

258 

150 

258 

154 

195 

150 

189 

N.C.  Power* 

14,003 

13,732 

14,003 

13,732 

13,366 

12,275 

14,003 

11,297 

TOTAL 

39.217 

38,114 

39.337 

38.516 

38.347 

33.503 

39.337 

33.232 

Reserve  %  of  Load 


1995 

1995 

1994 

1994 

1993 

1993 

■::-;^-::;:;::1992:::K-V-x: 

1992 

Company 

Summer 

Summer 

Winter 

Summer 

Summer 

Winter 

CP&L 

10.8 

10.3 

9.5 

10.5 

12.8 

37.9 

9.5 

12.5 

Duke  Power 

9.4 

18.5 

16.0 

24.8 

14.2 

37.8 

16.0 

39.6 

Nantahala  Power  (3) 

— 

N.C.  Power* 

(11.6) 

(6.5 

(11.6] 

(6.5] 

23.2 

38.4 

(11.6 

32.7 

TOTAL 

2.3 

7.0 

4.6 

9.5 

17.0 

37.8 

4.6 

29.9 

*  Reflects  Total  Company 

(1 )  Source:  Corporate  and  Statistical  Profile  of  Major  Electric  Utilities. 

(2)  Source:  FERC  Form  No.  1 :  Annual  Report  of  Major  Electric  Utilities  and  Corporate  and  Statistical  Profile. 

(3)  No  reserve  calculated  for  Nantahala.  This  company  meets  its  demand  load  by  buying  the  additional  energy  required  above  its  Hydro  generating 
capability  from  Duke  Power  Company. 
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FIGURE  NO.  4-10 


Source  and  Disposition  of  the  Operating  Revenue  Doiiar 
1995  Electric  Companies  (N.  C.  Operations  Only) 


SOURCE: 


(23.5%)  Commercial 


DISPOSITION: 


(1 1 .7%)  Purchased  Power 
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FIGURE  NO.  4-11 

1995 

SOURCE  AND  DISPOSITION  OF  THE  OPERATING  REVENUE  DOLLAR 

MAJOR  ELECTRIC  COMPANIES 
NORTH  CAROLINA  OPERATIONS  ONLY 
(DOLLARS  IN  OOOS) 

SOURCE:  REVENUE 

%  OF  TOTAL 

Residential 

$2,045,789 

34.3% 

Commercial 

1,409,012 

23.5% 

Industrial 

1,409,991 

23.5% 

Sales  for  Resale 

883,029 

14.7% 

Other 

241,289 

4.0% 

Total 

$5,989,110 

100.0% 

DISPOSITION: 

Fuel  Costs 

$1,011,132 

16.9% 

Purchased  Power 

699,945 

11.7% 

Other  Oper.  &  Main! 

1,594,488 

26.6% 

Depreciation 

683,360 

11.4% 

General  Taxes 

412,620 

6.9% 

Income  Taxes 

499,618 

8.3% 

Interest 

350,813 

5.9% 

Preferred  Dividends 

38,267 

0.6% 

Common  Stock  Earnings 

698,867 

11.7% 

Total 

$5,989,110 

100.0% 

FIGURE  NO.  4-12 


FUEL  COSTS  (1) 
(DOLLARS  IN  OOOS) 


ITEM 

1990 

1991 

1992 

1993 

1994 

1995 

Fuel  Costs 

Purchased  Power  Costs  (Fuel  and  Nonfuel) 

Other  Operating  &  Maintenance  Expenses 

$880,658 

682,419 

1,257,787 

$896,732 

695,397 

1,267,008 

$859,850 

699,037 

1,480,444 

$996,706 

722,473 

1,498,814 

$929,926 

944,041 

1,621,395 

$1,011,132 

699,945 

1,594,488 

Total  Operatina  &  Maintenance  Expenses 

$2,820,864 

$2,859,137 

$3,039,331 

$3,217,993 

$3,495,362 

$3,305,565 

Fuel  Costs  as  a  %  of  Total  Operating  &  31.2%  31.4%  28.3%  31.0%  26.6%  30.6% 

Maintenance  Expenses  (2) 


(1)  Source:  FERC  Form  No.  1:  Annual  Report  of  Major  Electric  Utilities 

(2)  Fuel  Costs  percentage  does  not  include  Purchased  Power 
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Figure  No.  4-13 

Energy  Sales  by  Class-Major  Companies 


40 


Residential  Commercial  Industrial  Other 


1990  111991  11992  ^1993  ^1994  *1995 


North  Carolina  Data  Only 
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FIGURE  NO.  4-14A 

MAJOR  ELECTRIC  COMPANIES-NORTH  CAROLINA  DATA  AND  SELECTED  SYSTEMWIDE  DATA 
Income  Statement,  Balance  Sheet,  and  Other  Statistical  Items  (Dollars  in  000s) 

For  the  Years  1989, 1990, 1991, 1992, 1993,  1994,  and  1995 
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N/COMP  =  Not  Comparable 


FIGURE  NO.  4-14B 

MAJOR  ELECTRIC  COMPANIES-NORTH  CAROLINA  DATA  AND  SELECTED  SYSTEMWIDE  DATA 
Income  Statement,  Balance  Sheet,  and  Other  Statistical  Items  (Dollars  in  000s) 

For  the  Years  1989, 1990,  1991, 1992,  1993, 1994,  and  1995 
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N/COMP=  Not  Comparable 


FIGURE  NO.  4-14C 

MAJOR  ELECTRIC  COMPANIES-NORTH  CAROLINA  DATA  AND  SELECTED  SYSTEMWIDE  DATA 
Income  Statement,  Balance  Sheet,  and  Other  Statistical  Items  (Dollars  in  000s) 

For  the  Years  1989,  1990,  1991,  1992,  1993,  1994,  and  1995 
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FIGURE  NO.  5-2 

NORTH  CAROLINA  GAS  COMPANIES 
As  of  December  31 , 1 996 


CARDINAL  PIPELINE  COMPANY,  LLC 
400  COX  ROAD 

GASTONIA,  NORTH  CAROLINA  28054 
(704)864-6731 

FRONTIER  UTILITIES  OF  NORTH 
CAROLINA,  INC. 

1919  BRIDGE  STREET 
ELKIN,  NORTH  CAROLINA  28621-2105 
(910-526-2690 

President:  Robert  Oxford 

NORTH  CAROLINA  NATURAL  GAS  CORP. 

P.  O.  BOX  909 

FAYETTEVILLE,  NORTH  CAROLINA  28302 
(919)483-0315 

Chairman,  President  and  Chief  Executive  Officer: 
Calvin  B.  Wells 


NORTH  CAROLINA  GAS  SERVICE 
PENNSYLVANIA  &  SOUTHERN  GAS  COMPANY 
A  DIVISION  OF  NUI  CORPORATION 
P.  O.  BOX  779 

REIDSVILLE,  NORTH  CAROLINA  27320 
(919)349-8234 

Chairman  of  the  Board:  John  Kean 

PIEDMONT  NATURAL  GAS  COMPANY,  INC. 

P.  O.  BOX  33068 

CHARLOTTE,  NORTH  CAROLINA  28233 
(704)364-3120 

Chairman  of  the  Board,  President,  and  Chief 
Executive  Officer:  John  Maxheim 

PUBLIC  SERVICE  COMPANY  OF  N.C.,  INC. 

P.  O.  BOX  1398 

GASTONIA,  NORTH  CAROLINA  28053 
(704)864-6731 


Chairman,  President  and  Chief  Executive 
Officer:  C.  E.  Zeigler,  Jr. 


FIGURE  NO.  5-3 

N.  C.  MUNICIPAL  GAS  SYSTEMS 
As  of  December  31 , 1 996 


Bessemer  City,  City  of 
1 32  West  Virginia  Avenue 
Bessemer  City,  North  Carolina  28016 
CHARLES  W.  BOYD 
GAS  SUPERINTENDENT 

Greenville  Utilities  Commission 
P.  O.  Box  1847 

Greenville,  North  Carolina  27835 
MR.  ANTHONY  MILLER 
DIRECTOR,  GAS  SYSTEM 

Kings  Mountain,  City  of 
P.  O.  Box  429 

Kings  Mountain,  North  Carolina  28086 
MR.  JIMMY  MANEY 
CITY  MANAGER 

Lexington,  City  of 
28th  West  Center  Street 
Lexington,  North  Carolina  27292 
DENNIS  ROBERTS 
DIRECTOR  OF  PUBLIC  UTILITIES 


Monroe,  City  of 
P.  O.  Box  69 

Monroe,  North  Carolina  28111 
MR.  JERRY  COX 
CITY  MANAGER 

Rocky  Mount,  City  of 

P.  O.  Drawer  1180 

Rocky  Mount,  North  Carolina  27802 

MR.  WILLIAM  G.  SHERK 

DIRECTOR  OF  UTILITIES 

Shelby,  City  of 
P.  O.  Box  207 

Shelby,  North  Carolina  28151 
MR.  DUANE  CARTER 
GAS  SUPERINTENDENT 

Wilson,  City  of 
P.  O.  Box  10 

Wilson,  North  Carolina  27894 
MR.  FRANK  CANADA 
GAS  SUPERINTENDENT 
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THE  NATURAL  GAS  INDUSTRY 

A.  A  BRIEF  HISTORY  OF  THE  NATURAL 
GAS  INDUSTRY 

The  North  Carolina  Utilities 
Commission  regulated  four  Class  A  natural 
gas  utility  companies  in  1995.  They  were  as 
follows;  North  Carolina  Natural  Gas 
Corporation;  NUI-North  Carolina  Gas  Service 
Division:  Piedmont  Natural  Gas  Company, 
Inc.;  and  Public  Service  Company  of  North 
Carolina,  Inc.  Class  A  utilities  have  annual 
gross  operating  revenues  of  $2,500,000  or 
more.  Figure  No.  5-1  is  a  map  illustration  of 
natural  gas  service  areas  in  North  Carolina. 
Figure  No.  5-2  is  a  list  of  the  companies  and 
their  chief  officers,  and  Figure  No.  5-3  is  a  list 
of  the  North  Carolina  Municipal  Gas  Systems. 

North  Carolina  Natural  Gas 
Corporation  (NCNG)  is  a  public  utility,  subject 
to  regulation  by  the  North  Carolina  Utilities 
Commission  which  provides  natural  gas 
service  to  over  159,000  customers  in  an  area 
over  25,000  square  miles  of  eastern  and 
south  central  North  Carolina,  including 
residential,  commercial,  and  industrial 
customers  in  65  towns  and  cities  and  four 
municipal  gas  distribution  systems.  NCNG 
experienced  a  5%  customer  growth  of  7,892 
customers  in  1995.  NCNG  considers  the 
extension  of  natural  gas  service  to  currently 
unserved  areas  of  North  Carolina  a  high 
priority  and  is  in  the  process  of  obtaining 
permits  to  expand  into  Duplin  and  Onslow 
counties.  Commission  approval  has  been 
granted  for  the  use  of  gas  expansion  funds  for 
this  71-mile  extension  of  the  company’s 
pipeline  which  will  include  the  City  of 
Jacksonville  and  the  nearby  Camp  Lejuene 
Marine  base.  The  wholly  owned  subsidiaries, 
NCNG  Exploration  Corporation  and  Cape  Fear 
Energy  Corporation  have  been  engaged  in 
prior  years  in  the  exploration  and  production  of 
natural  gas  and  oil.  These  two  subsidiaries 
are  now  primarily  engaged  in  marketing 
natural  gas  supplies  to  some  of  NCNG’s 
industrial  and  municipal  customers.  NCNG 
Energy  Corporation,  a  subsidiary  incorporated 
in  1995,  holds  investments  and  engages  in 


other  activities  related  to  the  natural  gas 
business. 

Public  Service  Company  of  North 
Carolina  (PSNC)  was  incorporated  in  1938, 
and  currently  serves  natural  gas  customers  in 
90  cities  and  communities.  The  service  area 
is  approximately  10,000  square  miles  with  a 
population  of  more  than  2,300,000.  Public 
Service  delivers  natural  gas  products  and 
services  to  residential,  commercial,  industrial, 
transportation,  and  electric  power  generation 
customers  as  well  as  to  other  local  distribution 
companies.  Public  Service’s  Customer 
growth  for  has  been  at  a  rate  of  nearly  5%  a 
year  expanding  its  customer  base  of  220,000 
in  1990  to  280,000  in  the  1995  fiscal  year. 
Public  Service  has  withdrawn  $7,781,000.00 
from  the  gas  expansion  fund  for  an  expansion 
project  in  McDowell  County. 

Public  Service  and  Piedmont  Natural 
Gas  Company  formed  Cardinal  Pipeline 
Company,  LLC  in  March  1994  to  construct  an 
intrastate  transmission  pipeline.  This  24-inch 
natural  gas  pipeline  was  placed  into  service 
on  December  31,  1994,  and  extends  37.5 
miles  from  a  connection  with  TRANSCO  near 
Reidsville  to  Burlington  where  it  connects  to 
pipelines  of  PSNC  and  Piedmont.  A  proposed 
65-mile  extension  of  the  pipeline  is  to  include 
the  Raleigh  area. 

Piedmont  Natural  Gas  Company 
(Piedmont)  is  a  diversified  energy  and 
services  company  primarily  engaged  in  the 
purchase,  distribution,  and  sale  of  natural  and 
propane  gas  to  560,000  residential, 
commercial,  and  industrial  customers  in  North 
Carolina,  South  Carolina,  and  Tennessee.  Of 
these,  294,325  were  North  Carolina 
customers.  A  record  31 ,200  customers  were 
added  during  1995.  Piedmont  and  its 
subsidiaries  are  also  engaged  in  the 
acquisition,  marketing,  and  transportation  of 
natural  gas  supplies,  in  oil  and  gas  exploration 
and  development,  and  in  the  sale  of  propane 
and  associated  products,  commercial  and 
industrial  coal  and  fuel  oil,  and  residential  and 
commercial  gas  appliances.  Piedmont’s 
propane  customers  totaled  more  than  48,100 
in  1995.  Piedmont’s  utility  operations  are 
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subject  to  regulation  by  the  North  Carolina 
Utilities  Commission,  the  Tennessee  Public 
Service  Commission,  and  the  Public  Service 
Commission  of  South  Carolina. 

NUI-North  Carolina  Gas  Service 
Division  operates  in  the  following  six  states: 
Florida,  New  Jersey,  New  York,  North 
Carolina,  Pennsylvania,  and  Maryland.  The 
North  Carolina  division  office  is  located  in 
Reidsville,  and  the  headquarters  is  located  in 
Bedminster,  New  Jersey.  The  North  Carolina 
Gas  Service  Division’s  customers  number 
about  12,100  including  sixty-one  industries  of 
various  sizes  to  which  it  provides  both  natural 
and  propane  gases  in  a  service  area  of  566 
square  miles  serving  five  communities  in 
Rockingham  County.  Natural  gas 

requirements  are  purchased  from 
Transcontinental  Gas  Pipeline  Corporation 
with  the  exception  of  a  small  amount 
purchased  from  Rockingham  Exploration 
Company.  Penn.  &  Southern  was  merged 
with  and  into  NUI  Corporation  effective  April  9, 
1994.  The  Commission  issued  an  Order  on 
December  15,  1993,  approving  the  merger. 
The  Public  Staff  filed  its  Notice  of  Appeal  and 
Exceptions  to  this  merger;  however,  after  a 
Court  of  Appeals  ruling  favoring  the  merger, 
the  Public  Staff  did  not  pursue  the  appeal. 

Frontier  Utilities  of  North  Carolina, 
Inc.,  filed  an  application  on  September  23, 
1994,  for  a  certificate  of  public  convenience 
and  necessity  to  construct,  own,  and  operate 
an  intrastate  pipeline  and  local  distribution 
system  to  serve  Surry,  Wilkes,  and  Yadkin 
Counties,  and  later  amended  their  application 
to  include  Watauga  County.  However, 
Piedmont  also  filed  for  authority  to  serve 
Surry,  Watauga,  Wilkes,  and  Yadkin  Counties 
so  the  Commission  consolidated  the  two 
applications  for  hearing.  After  public  hearings 
the  Commission  issued  an  “Order  Giving 
Option  of  Conditional  Certificate”  to  Piedmont 
on  June  19,  1995.  Piedmont  declined  to 
change  its  proposal  with  regard  to  the  use  of 
expansion  fund  financing:  therefore,  the 
Commission,  by  Order  dated  July  19,  1995, 
granted  a  certificate  with  conditions  to  Frontier 
and  scheduled  a  further  hearing.  Piedmont 
filed  its  Notice  of  Appeal  and  Exceptions  to 


the  Court  of  Appeals  to  which  Frontier  and  the 
Public  Staff  intend  to  file  a  motion  to  dismiss 
as  soon  as  the  record  on  appeal  is  filed  with 
the  Court  of  Appeals. 


B.  PLANT  INVESTMENT  AND  EXPANSION 

The  natural  gas  companies  continued 
expansion  of  services  by  investing  an 
additional  $116  million  in  the  total  company’s 
plant  facilities  for  the  1995  calendar  year.  At 
December  31,  1995,  their  N.C.  combined  total 
gross  investment  for  the  year  was 
$116,513,000.  This  represents  an  increase  of 
8.5%  from  the  preceding  year.  Figure  No.  5-4 
gives  the  gross  plant  investment  for  the 
natural  gas  companies  for  the  period  1963- 
1995. 

Gas  Expansion  Fund:  The  General 
Assembly  enacted  G.S.  62-158  on  July  8, 

1991,  which  authorized  the  Commission  to 
order  the  establishment  for  the  LDCs  of 
special  natural  gas  expansion  funds  to  be 
used  to  construct  natural  gas  facilities  in  areas 
of  their  franchised  territory  that  otherwise 
would  not  be  feasible  to  construct.  On  April  9, 

1992,  the  Commission  issued  an  Order  in 
Docket  No.  G-100,  Sub  57,  adopting  Rules 
R6-81  to  R6-88  to  implement  G.S.  62-158. 
NCNG,  Public  Service,  and  Piedmont  filed 
petitions  with  the  Commission  to  establish 
expansion  funds  in  1993,  ail  of  which  have 
been  approved  by  the  Commission.  As  of 
April  1,  1997,  Public  Service  is  the  only 
company  that  has  withdrawn  any  funds  from 
the  gas  expansion  funds  held  by  the 
Commission.  A  total  of  $7,781,000.00  has 
been  withdrawn  for  the  transmission  line  from 
the  City  of  Black  Mountain,  to  Marion  and  Old 
Fort  to  McDowell  County,  N.C. 

C.  GROWTH  TRENDS-CUSTOMERS, 
REVENUES,  VOLUME 

In  1995  the  annual  average  number  of 
natural  gas  utility  customers  increased  5.1% 
from  the  previous  year.  Figure  No.  5-5  shows 
graphically  the  customers  by  classification  for 
the  years  1963-1995.  Figure  No.  5-6  shows 
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the  customer  growth  for  the  years  1989-1995 
by  major  customer  classification. 

Figure  No.  5-7  shows  graphically  the 
sales  volume  of  natural  gas  to  the  classes  of 
ultimate  consumers  in  millions  of  dekatherms 
by  the  North  Carolina  regulated  natural  gas 
companies  for  the  years  1990-1995  by  major 
customer  classification. 

Figure  No.  5-8  is  a  summary  of  natural 
gas  sales  of  dekatherms  and  revenues,  by 
customer  classification  for  the  years  1990- 
1995. 

In  1995  industrial  sales  totaled  more 
than  45  million  dekatherms.  This  reflects  a 
13.2%  decrease  from  the  1994  sales.  Total 
industrial  sales  of  dekatherms  accounted  for 
25.1%  of  total  natural  gas  sales  in  North 
Carolina  by  the  regulated  natural  gas 
companies. 

Figure  No.  5-9  shows  total  customer 
growth,  total  revenues  from  the  dekatherms  of 
gas  sold  by  the  regulated  companies,  and  the 
municipal  gas  systems  for  the  years  1988- 
1995. 

The  municipals  experienced  a  7.9% 
increase  in  the  number  of  customers  in  1995 
over  1994,  while  the  regulated  gas  utilities 
grew  by  5.1%.  Revenues  from  the  sales  of 
gas  in  1995  decreased  at  a  rate  of  7.1%  for 
the  regulated  gas  companies  and  decreased 
at  a  rate  of  7.5%  for  the  municipals.  The 
quantity  of  gas  sold  in  terms  of  dekatherms  in 
1995  decreased  1.9%  for  the  regulated 
companies  and  increased  17.5%  for 
municipals,  fora  combined  decrease  of  0.1%. 

In  addition  to  natural  gas  sold  to 
customers,  the  distribution  companies  also 
transport  gas  for  ultimate  users.  This 
transported  gas  is  neither  bought  nor  sold  by 
the  distributors,  but  is  transported  at  a  cost  to 
the  ultimate  consumer  at  an  amount  that  will 
not  reduce  margin  to  the  distributor  and  which 
may  contribute  to  the  margin.  Since  1983 
when  gas  transported  for  others  was  about 
1.4%  of  all  gas  delivered  to  ultimate 
consumers,  this  portion  at  1995  constituted 


46,634,000  dekatherms  or  26.2%  of  all  gas 
delivered  to  ultimate  consumers.  See  Figure 
No.  5-9E. 

D.  COMPARISONS  OF  RESIDENTIAL 
BILLS.  USAGE,  AND  COST  PER 
DEKATHERM 

Some  average  annual  usages  and 
cost  data  for  the  North  Carolina  natural  gas 
companies  and  seven  natural  gas  companies 
located  in  various  sections  of  the  United 
States  are  shown  in  Figure  No.  5-10.  The 
weighted  average  cost  rate  per  dekatherm  of 
the  North  Carolina  customers  is  somewhat 
lower  than  the  national  average. 

E.  GAS  TRACKINGS-PASS  ONS-SPECIAL 
SITUATIONS,  AND  GENERAL  RATE  CASES 

Wholesale  Price  Changes:  Pursuant 
to  authority  granted  to  the  Utilities 
Commission  in  G.S.  62-133  by  the  1971 
General  Assembly,  the  Commission,  in  Docket 
No.  G-100,  Sub  14,  established  procedures 
under  which  gas  companies  in  North  Carolina 
could  pass  on  to  their  customers  wholesale 
increases  in  the  cost  of  gas  to  them  by  their 
pipeline  suppliers.  This  tracking  authority  has 
reduced  the  amount  and  number  of  general 
rate  cases  filed  with  the  Commission  during 
the  years  since  1972.  It  has  also  reduced  the 
lag  time  the  companies  would  have 
experienced  in  recouping  the  increased  gas 
costs  which  have  a  direct  impact  on  the 
companies’  level  of  earnings.  Figure  No.  5-1 1 
shows  the  gas  tracking  changes  approved  by 
the  Commission  for  the  calendar  year  1995. 

Special  Situations:  These  gas 
trackings  can  be  both  increases  and 
decreases  in  the  cost  of  wholesale  gas  from 
Pipeline  Suppliers.  The  distributing 
companies  maintain  a  “deferred”  account  in 
which  the  changes  in  cost  of  gas  from  the  filed 
tariff  rate  are  accounted  for,  and  at  an 
appropriate  time  application  to  receive  or 
refund  the  net  effect  are  made  with  the 
Commission.  The  tracking  proceedings  under 
which  these  pass-ons  are  allowed  involves 
filing  of  data  by  gas  utilities  essentially  in  the 
same  format  as  filing  for  general  rate 
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proceedings.  This  data  is  reviewed  and 
analyzed  by  both  the  Commission  and  Public 
Staffs  Engineering  and  Accounting  Divisions. 

MECHANISMS  FOR  TRACKING 
MARGIN  FLUCTUATIONS.  GAS  COST 

CHANGES.  AND  OTHER  REVENUE 

CHANGES:  Following  is  a  list  of  trackers  and 
mechanisms  authorized  by  the  North  Carolina 
Utilities  Commission  to  allow  recovery  of 
changes  in  gas  costs,  exploration,  and  margin 
fluctuations  for  the  natural  gas  utilities. 

Rider  D:  The  Rider  D  mechanism  was 
approved  by  the  Commission  in  1986  and 
gave  companies  an  opportunity  to  offset 
losses  resulting  from  customers  negotiating 
lower  gas  prices  in  lieu  of  purchasing  alternate 
fuels.  Public  Service  Gas  Company  and 
Piedmont  Natural  Gas  Company  made 
proposals  and  were  granted  the  Rider  D 
mechanism.  In  1988  Pennsylvania  and 
Southern’s  N.C.  Gas  Division  requested  and 
received  the  Rider  D  mechanism,  while 
Piedmont  dropped  the  mechanism  and 
implemented  its  Purchased  Gas  Adjustment 
Procedures.  Under  the  Rider  D,  the 
purchased  gas  adjustment  procedure  enables 
the  company  to  negotiate  lower  rates  with 
customers  and  to  recover  any  margin  losses 
resulting  thereof  by  spot  market  purchases.  In 
summary  the  Rider  D  allows  losses  in  margin, 
resulting  from  negotiating  prices  downward,  to 
be  offset  by  savings  achieved  through  the 
company  purchasing  lower  cost  spot  gas.  In 
1991,  G.S.  62-133.4  was  amended  which  led 
to  Commission  Rule  R1-17(k)3  which  in  effect 
establishes  ail  LDC’s  with  a  “Rider  D”  type 
mechanism. 


costs.  Successful  discoveries  are  sold,  and 
the  proceeds  used  to  reduce  exploration 
costs,  or  the  new  gas  is  put  into  Transco’s 
supply  of  gas  to  North  Carolina  distributors.  In 
September  1980  the  North  Carolina  Utilities 
Commission  terminated  the  ratepayers’ 
participation  in  the  E&D  programs,  except  for 
development  costs.  Supplies  of  natural  gas 
had  begun  to  increase  thereby  eliminating  the 
necessity  of  further  participation  in  the 
programs.  The  net  effect  of  the  termination  of 
the  programs  was  that  the  expenditures 
decreased,  and  the  value  of  recoveries 
increased  thus  providing  refunds  to 
customers.  The  LDCs  jointly  filed  an 
application  to  sell  certain  exploration 
properties.  A  final  sale  was  made  to 
Mosbacher  U.S.A.,  Inc.,  and  J.K.  Energy 
Company  late  in  1994  with  practically  all  of  the 
environmental  claims  settled.  An  escrow 
account  balance  was  still  pending  expiration  in 
December  1995  for  final  disbursement  of 
funds  to  North  Carolina  customers.  This  final 
disbursement  was  made  in  1996. 

Weather  Normalization  Adjustment 
fWNA)  was  approved  by  the  Commission  in 
the  1991  general  rate  cases  of  Piedmont, 
Public  Service,  and  NCNG  and  began  in  the 

1991-1992  winter  heating  season.  The 
mechanism  adjusts  heat-sensitive  customers’ 
bills  to  reflect  normal  weather  during  the 
winter  heating  season.  Monthly  credits  or 
surcharges  are  made  to  customers’  bills 
based  on  the  deviation  of  actual  heating 
degree  days  from  that  of  long-term  normal 
weather.  The  adjustments  surcharged  to 
heat-sensitive  customers  by  the  four  LDCs  for 
the  fiscal  years’  heating  season  were  as 
follows; 


Exploration  and  Development 
Trackings  fE&D):  On  June  28,  1975,  the 
Commission  established  natural  gas 
exploration  rules  (Docket  No.  G-100,  Sub  22) 
which  approved  exploration  and  development 
programs.  These  programs  would  be 
financed  by  customers  and  stockholders  in  the 
ratio  of  75%  to  25%  respectively.  Initially 
every  six  months  the  distributors  determined 
a  dekatherm  rate  to  be  billed  to  their 
customers  in  order  to  receive  their  share  of 
the  allowable  exploration  and  development 


1991- 1992  $14,349,016 

1992- 1993  $  1,471,616 

1993- 1994  $  1,082,904 

1994- 1995  $13,761,829 

1995- 1996  ($16,846,280)* 

*Colder  than  normal  weather  for  the  1995- 
1996  winter  resulted  in  this  first  time  net  credit 
to  gas  customers. 
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Rate  Cases:  North  Carolina  Natural 
Gas  Corp.  and  NUI-North  Carolina  Gas 
Service  Division  had  rate  increases  approved 
by  the  Commission  in  1995.  Figure  No.  5-12 
shows  additional  information  on  these  two  rate 
increases. 

F.  NATURAL  GAS  PIPELINE  SAFETY 

History  and  Overview:  Public  Law  90- 
481,  better  known  as  the  Natural  Gas  Pipeline 
Safety  Act  of  1968  was  passed  on  August  12, 
1968,  by  the  United  States  Congress.  This 
Act  authorized  the  Secretary  of  Transportation 
to  administer  this  law,  develop  standards,  and 
regulate  enforcement  of  such  standards  for 
the  design,  installation,  inspection,  testing, 
construction,  extension,  operation, 
replacement,  and  maintenance  of  pipeline 
facilities.  Section  5a  of  this  Act  authorized 
each  state  to  regulate  these  minimum 
standards  through  certification  by  the 
Secretary  of  Transportation  providing  certain 
provisions  are  met.  Section  62-50  (Safety 
Standards  of  Interstate  and  Intrastate  Natural 
Gas  Pipelines)  was  enacted  as  Chapter  1134 
of  the  1967  Session  Laws  and  became 
effective  on  January  1,  1968.  In  the  1969 
Legislature  an  amendment  was  added  to 
Section  62-50  of  the  General  Statutes  which 
authorized  the  North  Carolina  Utilities 
Commission  to  administer  a  state  program 
pertaining  to  the  design,  installation, 
inspection,  testing,  construction,  extension, 
operation,  replacement,  and  maintenance  of 
pipeline  facilities  used  to  transport  natural  gas 
in  North  Carolina. 

The  procedures  and  standards 
adopted  by  the  North  Carolina  Utilities 
Commission  as  authorized  under  Section  62- 
50  is  known  as  the  North  Carolina  Gas 
Pipeline  Safety  Code.  This  code  is  a 
mandatory  requirement  under  state  law  and 
noncompliance  by  any  persons  engaged  in  the 
transportation  of  gas  or  persons  who  own  or 
operate  pipeline  facilities  are  subject  to  a  civil 
penalty  not  to  exceed  $25,000  per  violation  for 
each  day  that  such  violations  persist,  except 
that  the  maximum  civil  penalty  shall  not 
exceed  $500,000  for  any  related  series  of 
violations.  The  law  also  provides  authority  for 


the  Commission  to  file  suit  to  restrain 
violations  of  the  Code,  including  the  restraint 
of  transportation  of  gas  for  the  operation  of  the 
pipeline  facilities.  The  North  Carolina  Gas 
Pipeline  Safety  Code  is  comprised  of  five 
basic  sections:  Part  191  (Report  of  Leaks), 
Part  192  (Minimum  Federal  Safety  Standards), 
Part  193  (Liquefied  Natural  Gas  Facilities) 
Part  198  (Grants),  and  Part  199  (Drug 
Enforcement).  In  order  to  comply  with  the 
certification  of  the  Secretary  of  Transportation, 
the  Commission  must  adopt  as  part  of  its 
Code  all  minimum  federal  safety  standards. 

There  are  four  major  gas  utilities,  eight 
municipal  gas  systems,  and  twenty-two  cities 
or  towns  which  have  Public  Housing 
Authorities  gas  systems  in  North  Carolina. 
These  systems  comprise  86  inspection  units 
which  are  inspected  on  an  annual  basis  for 
compliance  with  the  North  Carolina  Gas 
Pipeline  Safety  Code.  These  systems  include 
1,948  miles  of  transmission  mains  and  18,211 
miles  of  distribution  mains  serving  856,198 
customers  in  North  Carolina. 

Enforcement  Activity:  Taking  into 
consideration  the  fact  that  there  were  multiple 
inspectors  working  on  the  same  day  on 
different  inspections,  during  1995,  the  Gas 
Pipeline  Safety  Section  of  the  Commission 
spent  the  equivalent  of  408  days  inspecting  36 
natural  gas  operators.  Of  the  86  inspection 
units  inspected.  111  violations  were  detected. 
By  the  end  of  the  year,  73  of  the  violations  had 
been  corrected.  The  staff  conducted  six 
safety  seminars  in  North  Carolina  for  the  state 
gas  operators.  The  cost  of  conducting  the 
pipeline  program  for  1995  was  $367,200  of 
which  $136,656  was  refunded  to  the  State 
from  the  Federal  Department  of 
Transportation. 

G.  SOURCE  AND  DISPOSITION  OF  THE 
GAS  REVENUE  DOLLAR 

Shown  in  Figure  No.  5-13  is  a 
comparison  chart  reflecting  both  the  source 
and  disposition  of  the  gas  revenue  dollar  for 
the  years  1986  through  1995.  In  Figure 
No.  5  -14  this  same  information  is  illustrated  in 
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pie  charts  for  both  the  source  and  disposition 
of  the  gas  revenue  dollar  for  1995. 


H.  STATISTICAL  SUMMARY  DATA 

The  total  gross  operating  revenues  for 
the  Class  A  natural  gas  North  Carolina 
companies  were  more  than  $724  million  in 
1995.  This  reflects  a  4.5%  decrease  from  the 
previous  year.  Operating  expenses  including 
taxes  decreased  6.6%  in  1995,  and  net 
operating  income  increased  14.1%. 

Interest  on  long-term  debt  increased 

I. 0%,  and  earnings  per  share  outstanding 
decreased  from  $1.12  in  1994  to  $1.10  in 
1995.  The  number  of  total  company  common 
stock  shares  outstanding  increased  by  5.4% 
to  54,074,000  shares  at  the  end  of  1995.  The 
average  number  of  full-time  employees  in 
1995  totaled  3,004,  a  decrease  of  26  people. 
The  total  wages  paid  these  employees 
equaled  $107,262,  a  2.7%  increase  from  the 
previous  year.  Figure  No.  5-15  has  additional 
financial  and  operating  statistical  data. 
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FIGURE  NO.  5-4 


NATURAL  GAS  COMPANIES-CLASS  A 
GROSS  PLANT  INVESTMENTS-YEAR-END  DATA  ($000s) 

(N.C.  Data  Only) 

19G3-1995 


Year 

North  Carolina 
Natural 

Gas  Company 

Pennsylvania  & 
Southern 

Gas  Company 

Piedmont 

Natural 

Gas  Company 

Public 
Service  Co. 
of  N.C. 

United 

Cities 

Gas  Company 

Totals 

%  Change 
From 
Prior  Year 

1963 

$29,325 

$2,338 

$45,175 

$37,293 

$672 

$114,803 

1964 

30,237 

2,505 

49,765 

42,591 

694 

125,792 

9.6  % 

1965 

31,136 

2,730 

55,621 

48,008 

705 

138,200 

9.9  % 

1966 

32,272 

3,059 

59,880 

54,382 

763 

150,356 

8.8  % 

1967 

34,353 

3,360 

65,384 

61,963 

922 

165,982 

10.4  % 

1968 

40,463 

3,655 

72,417 

68,359 

919 

185,813 

11.9  % 

1969 

44,597 

3,876 

79,287 

74,799 

1,001 

203,560 

9.6  % 

1970 

47,676 

4,064 

86,347 

80,825 

1,386 

220,298 

8.2  % 

1971 

51,691 

4,366 

89,675 

86,047 

1,623 

233,402 

5.9  % 

1972 

54,416 

4,581 

99,864 

90,964 

1,868 

251,693 

7.8  % 

1973 

56,571 

4,792 

107,031 

95,663 

2,070 

266,127 

5.7  % 

1974 

58,162 

4,858 

110,179 

100,982 

2,275 

276,456 

3.9  % 

1975 

59,981 

5,304 

111,973 

1 1 1 ,602 

2,402 

291,262 

5.4  % 

1976 

62,363 

5,451 

113,970 

118,924 

2,606 

303,314 

4.1  % 

1977 

64,355 

5,440 

117,842 

123,821 

2,744 

314,202 

3.6  % 

1978 

66,859 

5,595 

125,140 

129,207 

3,010 

329,811 

5.0  % 

1979 

70,393 

5,826 

132,120 

137,009 

3,211 

348,559 

5.7  % 

1980 

76,058 

6,284 

147,546 

151,932 

3,942 

385,762 

10.7  % 

1981 

82,091 

6,406 

160,032 

165,475 

4,350  * 

418,354 

8.4  % 

1982 

87,482 

6,660 

174,280 

184,661 

— 

453,083 

8.3  % 

1983 

92,729 

6,834 

189,714 

199,101 

_ 

488,378 

7.8  % 

1984 

98,956 

7,061 

206,014 

219,625 

— 

531,656 

8.9  % 

1985 

113,096 

7,439 

224,957 

239,663 

— 

585,155 

10.1  % 

1986 

128,428 

7,828 

245,324 

257,193 

— 

638,773 

9.2  % 

1987 

134,465 

8,114 

272,499 

284,795 

— 

699,873 

9.6  % 

1988 

144,351 

8,697 

315,292 

319,834 

_ 

788,174 

12.6  % 

1989 

154,895 

9,634 

351,261 

359,734 

— 

875,524 

11.1  % 

1990 

170,993 

11,218 

390,001 

394,597 

— 

966,809 

10.4  % 

1991 

191,473 

12,676 

426,338 

421,091 

— 

1,051,578 

8.8  % 

1992 

215,178 

13,586 

466,994 

448,345 

— 

1,144,103 

8.8  % 

1993 

230,135 

14,628 

515,571 

485,634 

_ 

1,245,968 

8.9  % 

1994 

251,709 

19,451 

578,395 

516,390 

1,365,945 

9.6  % 

1995 

269,313 

20,663 

625,004 

567,478 

1,482,458 

8.5  % 

Percent 

Change 

1 995  over 

1994 

7.0  % 

6.2  % 

8.1  % 

9.9  % 

— 

8.5  % 

*  Public  Service  Company  of  N.C.,  Inc.,  purchased  United  Cities  Gas  Co.  in  1982. 
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FIGURE  NO.  5-5 


CUSTOMERS  BY  CLASSIFICATION  (YEARLY  AVERAGE) 

(N.C.  Data  Only) 

1963-1995 


Year 

Residential 

Commercial 

Industrial 

Other  (a) 
Classes 

Totals 

%  Change 
From 

Prior  Year 

1963 

125,435 

17,470 

1,661 

13,387 

157,953 

1964 

134,097 

18,903 

1,802 

13,276 

168,078 

6.4  % 

1965 

145,080 

20,613 

1,860 

17,834 

185,387 

10.3  % 

1966 

156,836 

22,363 

1,984 

16,187 

197,370 

6.5  % 

1967 

169,127 

24,241 

2,107 

15,639 

211,114 

7.0  % 

1968 

182,622 

26,250 

2,018 

17,193 

228,083 

8.0  % 

1969 

196,570 

28,918 

2,625 

18,580 

246,693 

8.2  % 

1970 

208,712 

30,572 

2,789 

20,213 

262,286 

6.3  % 

1971 

220,941 

31,834 

2,308 

20,435 

275,518 

5.0  % 

1972 

233,746 

32,409 

2,336 

21,083 

289,574 

5.1  % 

1973 

242,405 

33,245 

2,218 

21,645 

299,513 

3.4  % 

1974 

251,611 

34,239 

1,883 

21,820 

309,553 

3.4  % 

1975 

255,339 

35,141 

1,862 

22,221 

314,563 

1.6  % 

1976 

259,355 

35,435 

1,752 

22,561 

319,103 

1.4  % 

1977 

267,629 

35,141 

1,862 

17,007 

321,639 

0.8  % 

1978 

276,273 

35,559 

1,819 

14,444 

328,095 

2.0  % 

1979 

280,289 

36,162 

1,809 

14,794 

333,054 

1.5  % 

1980 

294,343 

37,904 

1,911 

15,140 

349,298 

4.9  % 

1981 

304,072 

39,108 

1,992 

14,979 

360,151 

3.1  % 

1982 

314,108 

40,624 

2,026 

14,962 

371,720 

3.2  % 

1983 

324,569 

42,364 

2,126 

15,095 

384,154 

3.3  % 

1984 

335,249 

44,147 

2,104 

15,532 

397,032 

3.4  % 

1985 

348,331 

45,770 

2,535 

15,222 

411,858 

3.7  % 

1986 

367,393 

48,605 

2,913 

15,099 

434,010 

5.4  % 

1987 

399,056 

52,465 

2,938 

15,098 

469,557 

8.2  % 

1988 

413,519 

55,176 

2,988 

14,346 

486,029 

3.5  % 

1989 

448,928 

59,453 

2,724 

14,210 

525,315 

8.1  % 

1990 

474,592 

63,470 

2,637 

14,024 

554,723 

5.6  % 

1991 

501,729 

66,201 

2,679 

13,534 

584,143 

5.3  % 

1992 

532,458 

68,445 

3,206 

12,937 

617,046 

5.6  % 

1993 

561,391 

70,839 

3,317 

12,076 

647,623 

5.0  % 

1994 

582,563 

72,275 

3,716 

12,298 

670,852 

3.6  % 

1995 

614,539 

75,036 

4,609 

11,018 

705,202 

5.1  % 

Percent 

Change 

1995  over 

1994 

5.5  % 

3.8  % 

24.0  % 

(10.4)% 

5.1  % 

(a)  Includes  public  housing  units  rather  than  meters. 
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Figure  No.  5-6 


Gas  Companies-Customer  Growth  By  Classes 

Annual  Average  for  Years  1 989  - 1 995 


*  Residential  ^  Commercial  ^  Industrial  e  Other 


North  Carolina  Data  Only 

Includes  Four  N.C.  Gas  Companies 
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Figure  No.  5-7 

Gas  Company  Energy  Sales  by  Classes 
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FIGURE  NO.  5-8  A 


Summary  of  Natural  Gas  Deliveries  of  Dekatherms 
Revenues  and  Customers  by  Classification  with  Percent  of  Totals  Shown 
Calendar  Years  1990,  1991,  1992,  1993,  1994  and  1995 


Sales— DTs  (000s) 

1993 

%of 

Total 

1994 

%  of 

Total 

1995 

%  of 

Total 

Residential 

44,367 

25.1  % 

44,841 

25.0  % 

46,721 

26.3  % 

Commercial 

33,145 

18.8 

31,480 

17.5 

30,755 

17.3 

Industrial 

67,529 

38.2 

51,421 

28.7 

44,631 

25.1 

Other 

5,465 

3.1 

6,104 

3.4 

9,178 

5.2 

Total  Sales 

150,506 

85.2 

133,846 

74.6 

131,285 

73.8  % 

Gas  Transported  for  Others 

26,128 

14.8 

45,586 

25.4 

46,634 

26.2 

Total  Throughput  of  Gas 

176,634 

100.0  % 

179,432 

100.0  % 

177,919 

100.0 

Revenues;  (SOOOs) 

Residential 

$302,104 

38.7  % 

$318,447 

38.7  % 

$316,173 

38.7  % 

Commercial 

176,779 

22.4 

175,331 

23.1 

157,411 

21.7 

Industrial 

255,642 

32.4 

190,952 

25.2 

156,363 

21.6 

Other  Sales 

25,660 

3.3 

27,318 

3.6 

31,645 

4.4 

Total  Sales  of  Gas 

760,185 

96.4 

712,048 

94.0 

661,592 

91.4 

Gas  Transported  for  Others 

25,928 

3.3 

45,922 

6.1 

58,658 

8.1 

Other  Operating  Revenues 

2,850 

0.4 

(299) 

-0.0 

3,676 

0.5 

Total  Revenues 

$788,963 

100.0  % 

$757,671 

100.0  % 

$723,926 

100.0  % 

Customers:  (Annual  Average) 

Residential 

561,391 

85.9  % 

582,563 

86.8  % 

582,940 

86.8  % 

Commercial 

70,839 

10.9 

72,275 

10.8 

72,329 

10.8 

Industrial 

3,317 

0.5 

3,716 

0.6 

3,711 

0.6 

Other 

12,076 

1.9 

12,298 

1.8 

12,298 

1.8 

Total  Customers 

647,623 

100.0  % 

670,852 

100.0  % 

671,278 

100.0  % 

Sales-DTs  (000s) 

1990 

%of 

Total 

1991 

%of 

Total 

1992 

%of 

Total 

Residential 

32,337 

21.3  % 

35,315 

22.3  % 

40,761 

23.7  % 

Commercial 

26,508 

17.5 

29,428 

18.6 

31,678 

18.4 

Industrial 

54,719 

36.1 

57,052 

36.0 

70,981 

41.3 

Other 

5,402 

3.6 

5,991 

3.8 

8,093 

4.7 

Total  Sales 

118,966 

78.5 

127,786 

80.6 

151,513 

88.1 

Gas  Transported  for  Others 

32,677 

21.5 

30,788 

19.4 

20,374 

11.9 

Total  Throughput  of  Gas 

151,643 

100.0  % 

158,574 

100.0  % 

171,887 

100.0  % 

Revenues:  (SOOOs) 

Residential 

$194,001 

35.4  % 

$214,104 

37.2  % 

$256,628 

37.5  % 

Commercial 

120,002 

21.9 

130,752 

22.7 

148,162 

21.7 

Industrial 

185,038 

33.7 

180,342 

31.3 

230,959 

33.8 

Other  Sales 

20,058 

3.7 

20,007 

3.5 

28,635 

4.2 

Total  Sales  of  Gas 

519,099 

94.7 

545,205 

94.6 

664,384 

97.2 

Gas  Transported  for  Others 

27,390 

5.0 

28,716 

5.0 

16,399 

2.4 

Other  Operating  Revenues 

1,772 

0.3 

2,185 

0.4 

2,717 

0.4 

Total  Revenues 

$548,261 

100.0  % 

$576,106 

100.0  % 

$683,500 

100.0  % 

Customers:  (Annual  Average) 

Residential 

474,592 

85.0  % 

501,729 

85.9  % 

532,458 

86.3  % 

Commercial 

63,470 

11.4 

66,201 

11.3 

68,445 

11.1 

Industrial 

2,637 

0.5 

2,679 

0.5 

3,206 

0.5 

Other 

14,024 

2.5 

13,534 

2.3 

12,937 

2.1 

Total  Customers 

554,723 

100.0  % 

584,143 

100.0  % 

617,046 

100.0  % 
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FIGURE  NO.  5-8  B 


Percent  Change  in  Deliveries  of  Gas:  (Dekatherms) 

93-94  94-95 


Sales: 

1993 

1994 

%  Change 

1995 

%  Change 

Residential 

44,367 

44,841 

1.1  % 

46,721 

4.2 

Commercial 

33,145 

31,480 

(5.0) 

30,755 

(2.3) 

Industrial 

67,529 

51,421 

(23.9) 

44,631 

(13.2) 

Other 

5,465 

6,104 

11.7 

9,178 

50.4 

Total  Sales 

150,506 

133,846 

(11.1) 

131,285 

(1.9) 

Gas  Transported  for  Others 

26,128 

45,586 

74.5 

46,634 

2.3 

Total  Throughput  of  Gas 

176,634 

179,432 

1.6 

177,919 

(0.8) 

90-91 

91-92 

92-93 

Sales-DTs  (000s) 

1990 

1991 

%  Change 

1992 

%  Change 

1993 

%  Change 

Residential 

32,337 

35,315 

9.2  % 

40,761 

15.4 

44,367 

8.8 

Commercial 

26,508 

29,428 

11.0 

31,678 

7.6 

33,145 

4.6 

Industrial 

54,719 

57,052 

4.3 

70,981 

24.4 

67,529 

(4.9) 

Other 

5,402 

5,991 

10.9 

8,093 

35.1 

5,465 

(32.5) 

Total  Sales 

118,966 

127,786 

7.4  % 

151,513 

18.6 

150,506 

(0.7) 

Gas  Transported  for  Others 

32,643 

30,788 

(5.7) 

20,374 

(33.8) 

26,128 

28.2 

Total  Throughput  of  Gas 

151,609 

158,574 

4.6 

171,887 

8.4 

176,634 

2.8 
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REGULATED  AND  MUNICIPAL  GAS  SYSTEMS 
Total  Number  of  Customers,  Total  Revenue  from  Sales  of  Gas,  and  Total  Dekatherms  Sold 
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REGULATED  AND  MUNICIPAL  GAS  SYSTEMS 
Total  Number  of  Customers,  Total  Revenue  from  Sales  of  Gas,  and  Total  Dekatherms  Sold 

($,  Dekatherms  in  000s) 
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FIGURE  NO.  5-9  D 


Revenue  From  the  Sale  and  Transportation  of  Gas 


1995  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

33,252 

5,490 

137,432 

139,999 

316,173 

Commercial 

21,115 

2,842 

73,036 

60,418 

157,411 

Industrial 

63,632 

5,548 

53,416 

33,767 

156,363 

Other  Sales 

26,640 

0 

5,005 

0 

31,645 

Total  Sales  of  Gas 

144,639 

13,880 

268,889 

234,184 

661,592 

Gas  Transported  for  Others 

12,353 

1,002 

24,557 

20,746 

58,658 

Other  Operating  Revenues 

1,073 

180 

1,373 

1,050 

3,676 

Total  Gas  Operating  Revenues 

158,065 

15,062 

294,819 

255,980 

723,926 

1994  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

35,026 

5,609 

139,294 

138,518 

318,447 

Commercial 

22,800 

2,856 

84,338 

65,337 

175,331 

Industrial 

62,251 

6,885 

75,674 

46,142 

190,952 

Other  Sales 

22,939 

0 

4,379 

0 

27,318 

Total  Sales  of  Gas 

143,016 

15,350 

303,685 

249,997 

712,048 

Gas  Transported  for  Others 

12,195 

378 

15,259 

18,090 

45,922 

Other  Operating  Revenues 

(2,542) 

14 

1,218 

1,011 

(2991 

Total  Gas  Operating  Revenues 

152,669 

15,742 

320,162 

269,098 

757,671 

1993  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

34,769 

5,056 

133,948 

128,331 

302,104 

Commercial 

22,904 

2,687 

85,648 

65,540 

176,779 

Industrial 

77,257 

6,487 

101,236 

70,662 

255,642 

Other  Sales 

22,681 

0 

2,979 

0 

25,660 

Total  Sales  of  Gas 

157,611 

14,230 

323,811 

264,533 

760,185 

Gas  Transported  for  Others 

11,366 

59 

5,631 

8,872 

25,928 

Other  Operating  Revenues 

252 

487 

1,062 

1,049 

2,850 

Total  Gas  Operating  Revenues 

169,229 

14,776 

330,504 

274,454 

788,963 

1992  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

27,062 

4,831 

110,984 

113,751 

256,628 

Commercial 

17,644 

2,636 

68,187 

59,695 

148,162 

Industrial 

77,834 

6,463 

76,746 

69,916 

230,959 

Other  Sales 

25,790 

0 

2,845 

0 

28,635 

Total  Sales  of  Gas 

148,330 

13,930 

258,762 

243,362 

664,384 

Gas  Transported  for  Others 

4,036 

106 

7,440 

4,817 

16,399 

Other  Operating  Revenues 

225 

571 

959 

962 

2,717 

Total  Gas  Operating  Revenues 

152,591 

14,607 

267,161 

249,141 

683,500 

1991  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

22,148 

4,004 

94,304 

93,648 

214,104 

Commercial 

16,168 

1,844 

60,982 

51,758 

130,752 

Industrial 

53,705 

5,059 

65,467 

56,111 

180,342 

Other  Sales 

17,246 

0 

2,761 

0 

20,007 

Total  Sales  of  Gas 

109,267 

10,907 

223,514 

201,517 

545,205 

Gas  Transported  for  Others 

12,226 

301 

9,102 

7,087 

28,716 

Other  Operating  Revenues 

92 

399 

900 

794 

2,185 

Total  Gas  Operating  Revenues 

121,585 

11,607 

233,516 

209,398 

576,106 

1990  Revenues  (OOO's) 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Revenues 

Residential 

21,975 

3,695 

82,439 

85,892 

194,001 

Commercial 

16,432 

1,610 

55,786 

46,174 

120,002 

Industrial 

62,937 

5,732 

63,143 

53,226 

185,038 

Other  Sales 

17,458 

0 

2,599 

0 

20,057 

Total  Sales  of  Gas 

118,802 

11,037 

203,967 

185,292 

519,098 

Gas  Transported  for  Others 

11,478 

107 

7,750 

8,055 

27,390 

Other  Operating  Revenues 

77 

431 

536 

728 

1,772 

Total  Gas  Operating  Revenues 

130,357 

11,575 

212,253 

194,075 

548,260 
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FIGURE  NO.  5-9  E 


Total  Dekatherms  Sold  and 

Transported 

[OOO's) 

1995 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

5,580 

840 

21,291 

19,010 

46,721 

Commercial 

4,788 

542 

13,644 

11,781 

30,755 

Industrial 

19,981 

739 

15,542 

8,369 

44,631 

Other  Sales 

7,529 

0 

1,649 

0 

9,178 

Total  Dekatherms  Sold 

37,878 

2,121 

52,126 

39,160 

131,285 

Dekatherms  Transported  for  Others 

15,253 

1,029 

9,248 

21,104 

46,634 

Total  Dekatherms  Sold  and  Transported 

OOO’S) 

1994 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

5,347 

847 

20,454 

18,193 

44,841 

Commercial 

4,494 

523 

14,811 

11,652 

31,480 

Industrial 

17,795 

2,016 

20,022 

11,588 

51,421 

Other  Sales 

4,956 

0 

1,148 

0 

6,104 

Total  Dekatherms  Sold 

32,592 

3,386 

56,435 

41,433 

133,846 

Dekatherms  Transported  for  Others 

14,428 

389 

14,141 

16,628 

45,586 

Total  Dekatherms  Sold  and 

Transported 

000's) 

1993 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

5,317 

862 

20,353 

17,835 

44,367 

Commercial 

4,388 

557 

15,664 

12,536 

33,145 

Industrial 

20,486 

2,033 

26,490 

18,520 

67,529 

Other  Sales 

4,922 

0 

543 

0 

5,465 

Total  Dekatherms  Sold 

35,113 

3,452 

63,050 

48,891 

150,506 

Dekatherms  Transported  for  Others 

12,349 

49 

5,605 

8,125 

26,128 

Total  Dekatherms  Sold  and 

Transported 

OOO’s) 

1992 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

4,971 

802 

18,269 

16,719 

40,761 

Commercial 

4,216 

539 

14,097 

12,826 

31,678 

Industrial 

25,527 

1,974 

22,741 

20,739 

70,981 

Other  Sales 

7,518 

0 

575 

0 

8,093 

Total  Dekatherms  Sold 

42,232 

3,315 

55,682 

50,284 

151,513 

Dekatherms  Transported  for  Others 

5,284 

123 

9,656 

5,311 

20,374 

Total  Dekatherms  Sold  and  Transported 

OOO’s) 

1991 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

4,103 

698 

15,913 

14,601 

35,315 

Commercial 

3,741 

381 

13,062 

12,244 

29,428 

Industrial 

17,878 

1,654 

19,977 

17,543 

57,052 

Other  Sales 

5,417 

0 

574 

0 

5,991 

Total  Dekatherms  Sold 

31,139 

2,733 

49,526 

44,388 

127,786 

Dekatherms  Transported  for  Others 

12,370 

159 

10,462 

7,797 

30,788 

Total  Dekatherms  Sold  and  Transported 

OOO’S) 

1990 

N.C.  Natural 

Penn.  &  Sou. 

Piedmont 

Public 

Total  Dekatherms 

Residential 

3,762 

673 

14,468 

13,434 

32,337 

Commercial 

3,493 

352 

12,278 

10,385 

26,508 

Industrial 

18,085 

1,500 

19,140 

15,994 

54,719 

Other  Sales 

4,840 

0 

562 

0 

5,402 

Total  Dekatherms  Sold 

30,180 

2,525 

46,448 

39,813 

118,966 

Dekatherms  Transported  for  Others 

13,346 

67 

9,866 

9,398 

32,677 
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RESIDENTIAL  NATURAL  GAS  CUSTOMERS'  AVERAGE  DEKATHERM  USAGE  AND  COST  DATA 
North  Carolina  and  Selected  Gas  Companies  Outside  North  Carolina 
For  the  Years  1990, 1991, 1992, 1993, 1994,  and  1995 
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FIGURE  NO.  5-11 


GAS  TRACKING  CHANGES  APPROVED 
1995 


Company 

Date 

Pited 

;i//Dck:ket:  Number-/i.//'^^^ 

Incr^se/ 

(DedriMsey 

Increase/ 
(Decrease) 
Per  Dekatherm 

Piedmont  Natural  Gas  Company,  Inc. 

01/01/95 

G-9.  Sub  360 

(29,141,135) 

($0.4186; 

04/01/95 

G-9,  Sub  363 

(14,570,567; 

($0.2093; 

12/01/95 

G-9,  Sub  370 

22,277,026 

$0.3200 

Public  Service  Company  of  NC,  Inc. 

01/01/95 

G-5,  Sub  336 

(13,293,481) 

($0.2643) 

North  Carolina  Natural  Gas  Corporation 

01/01/95 

G-21,  Sub  329 

(3,034,656) 

($0.0967; 

01/01/95 

G-21,  Sub  332 

(17,674,438; 

($0.5632; 

07/01/95 

G-21 ,  Sub  336 

5,736,660 

$0.1828 

NUI  -  N.C.  Gas  Service  Division 

02/02/95 

G-3,  Sub  187 

(1,928,071) 

($0.5328) 

11/01/95 

G-3,  Sub  189 

(1,091,416) 

($0.3016; 

Total 

($52,720,080; 

FIGURE  NO.  5-12 


GENERAL  RATE  INCREASES  APPROVED 
GAS  COMPANIES 
1995 


Company 

Date 

Filed 

Docket 

Number 

Amount 

Requested 

($000s) 

Amount 

Approved 

(SOOOs) 

%  Approved 
of  Amount 
Requested 

Date  of 
Final 
Order 

North  Carolina  Natural  Gas  Corporation 

02/07/95 

G-3,  Sub  186 

$773,503 

$384,771 

49.74% 

09/20/95 

NUI  -  North  Carolina  Gas  Service  Division 

05/02/95 

G-21,  Sub  334 

$4,672,882 

$4,204,856 

89.98% 

10/26/95 

Total 

$5,446,385 

$4,589,627 

84.27% 
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FIGURE  NO.  5-13 


SOURCE  AND  DISPOSITION  OF  THE  OPERATING  REVENUE  DOLLAR 

(N.C.  DATA  ONLY) 

For  the  Years  1 986-1 995 


Source 

1986 

1987 

1988 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Residential 

30% 

35% 

36% 

37% 

35% 

37% 

39% 

38% 

42% 

44% 

Commercial 

22% 

22% 

23% 

24% 

22% 

22% 

22% 

23% 

23% 

22% 

Industrial 

39% 

36% 

33% 

30% 

34% 

31% 

35% 

33% 

25% 

22% 

Other 

9% 

7% 

8% 

9% 

9% 

10% 

4% 

6% 

10% 

12% 

Total 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

Disposition 

1986 

1987 

1988 

1989 

1990 

1991 

1992 

1993 

1994 

1995 

Cost  of  Purchased  Gas 

71% 

68% 

65% 

63% 

61% 

58% 

59% 

62% 

58% 

48% 

Other  Operating  Expenses 

11% 

12% 

14% 

15% 

17% 

18% 

21% 

18% 

16% 

24% 

Depreciation  &  Amortization 

3% 

3% 

3% 

4% 

5% 

5% 

4% 

3% 

5% 

6% 

Income  Taxes 

3% 

4% 

3% 

3% 

2% 

3% 

3% 

3% 

5% 

4% 

General  Taxes 

4% 

4% 

5% 

5% 

5% 

5% 

5% 

5% 

5% 

6% 

Interest  &  Preferred  Dividends 

4% 

4% 

4% 

4% 

5% 

5% 

4% 

4% 

5% 

5% 

Common  Stock  Earnings 

4% 

5% 

6% 

6% 

5% 

6% 

4% 

5% 

6% 

7% 

Total 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 
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Figure  No.  5-14 

Source  and  Disposition  of  the  Revenue  Dollar 
Gas  Companies  (North  Carolina  Data  Only)  for  1995 


SOURCE; 


44.0%  Residential 


8.0%  Gas  Transported  for  Others 


22.0%  Commercial 


4.0%  Other  Sales 


22.0%  Industrial 


DISPOSITION; 


48.0%  Cost  of  Purchased  Gas 


24.0%  Depreciation  &  Amortization 


6.0%  Income  Taxes 


7.0%  Common  Stock  Earnings 


5.0%  Interest 

6.0%  General  Taxes 
4.0%  Other  Operating  Expenses 
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FIGURE  NO.  5-1 5A 
CLASS  A  GAS  COMPANIES 

INCOME  STATEMENT,  BALANCE  SHEET,  AND  CUSTOMER  STATISTICS 
For  the  Years  1 990, 1991,1 992, 1 993, 1 994,  and  1 995 
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FIGURE  NO.  5-1  SB 
CLASS  A  GAS  COMPANIES 

INCOME  STATEMENT,  BALANCE  SHEET,  AND  CUSTOMER  STATISTICS 
For  the  Years  1 990, 1 991 , 1 992, 1 993, 1 994  and  1 995 
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FIGURE  NO.  6-1 6C 
CLASS  A  GAS  COMPANIES 

INCOME  STATEMENT,  BALANCE  SHEET,  AND  CUSTOMER  STATISTICS 
For  the  Years  1990, 1991, 1992, 1993, 1994,  and  1995 
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^Vl.  The  Communications  Industry 

Local  Exchange  Telephone,  Long  Distance  Carriers,  Shared  Tenant  Service 


FIGURE  NO.  6-1 


LOCAL  EXCHANGE  TELEPHONE  COMPANIES  UNDER  THE  JURISDICTION  OF 
THE  NORTH  CAROLINA  UTILITIES  COMMISSION  AS  OF  DECEMBER  31,  1996 


ALLTEL-Carolina,  Inc. 

P.  O.  Box  625 

Matthews,  North  Carolina  28106-0625 
MR.  STEPHEN  K.  MAGINNIS,  PRESIDENT  AND 
DIRECTOR 

Bamardsville  Telephone  Company 
P.  O.  Box  22995 

Knoxville,  Tennessee  37933-0995 

MR.  BRUCE  H.  MOTTERN,  DIR.  REG.  AFF. 

BellSouth  Telecommunications,  Inc. 

P.  O.  Box  30188 

Charlotte,  North  Carolina  28230 

MR.  J.  B.  RAY,  JR.-STATE  PRESIDENT- 

OPERATIONS  N.C. 

Carolina  Telephone  and  Telegraph  Co. 

14111  Capital  Boulevard 
Wake  Forest,  North  Carolina  27587-5900 
MR.  D.  W.  ALLEN,  V.P.-REGULATORY  AFFAIRS 
AND  GENERAL  COUNSEL 

Central  Telephone  Company 
14111  Capital  Boulevard 
Wake  Forest,  North  Carolina  27587-5900 
MR.  D.  W.  ALLEN,  V.P.-REGULATORY  AFFAIRS 
AND  GENERAL  COUNSEL 

Citizens  Telephone  Company 
P.  O.  Box  1137 

Brevard,  North  Carolina  28712 
MR.  C.  W.  PICKELSIMER,  JR.,  V.P.  AND 
GENERAL  MANAGER 

Concord  Telephone  Company 
P.  O.  Box  227 

Concord,  North  Carolina  28026-0227 
MR.  ROY  W.  LONG,  V.P.  &  TREAS. 

Ellerbe  Telephone  Company 
Drawer  220 

Ellerbe,  North  Carolina  28338 
MR.  DAN  M.  BENNETT,  PRESIDENT 

GTE  South,  Inc. 

P.  O.  Box  1412 

Durham,  North  Carolina  27702 

MR.  TERRY  M.  DESMOND,  GOVT.  REL.  MGR. 


Lexington  Telephone  Company 
P.  O.  Box  808 

Lexington,  North  Carolina  27292 
MR.  RICHARD  G.  REESE,  CEO,  PRESIDENT 
AND  GENERAL  MANAGER 

MEBTEL,  Inc.  dba  MEBTEL  Communications 
P.  O.  Box  9 

Mebane,  North  Carolina  27302 
MR.  W.  R.  HUPMAN,  JR.,  PRESIDENT 

North  State  Telephone  Company 
P.  O.  Box  2326 

High  Point,  North  Carolina  27261 

MR.  ROYSTER  M.  TUCKER,  JR.,  PRESIDENT 

Pineville  Telephone  Company 
P.  O.  Box  249 

Pineville,  North  Carolina  28134 

MR.  W.  F.  BU\NKENSHIP,  JR.,  PRESIDENT 

Randolph  Telephone  Company 
P.  O.  Box  609 

Liberty,  North  Carolina  27298-0609 
MR.  ROBERT  G.  HOLDEN,  PRESIDENT 

Saluda  Mountain  Telephone  Co. 

P.  O.  Box  22995 

Knoxville,  Tennessee  37933-0995 

MR.  BRUCE  H.  MOTTERN,  DIR.  REG.  AFF. 

Service  Telephone  Company 
P.  O.  Box  22995 

Knoxville,  Tennessee  37933-0995 

MR.  BRUCE  H.  MOTTERN,  DIR.  REG.  AFF. 
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FIGURE  NO.  6-1  CONTINUED 


LONG  DISTANCE  CARRIERS  OPERATING  UNDER  THE  JURISDICTION  OF  THE 
NORTH  CAROLINA  UTILITIES  COMMISSION  AS  OF  DECEMBER  31,  1996 


360°  Long  Distance  Company,  Inc. 

8725  West  Higgins  Road 
Chicago,  Illinois  60631 

A.B.T.S.  International  Corporation 

d/b/a  Intelnet 

432  Kelley  Drive 

West  Berlin,  New  Jersey  08091 

ACC  National  Long  Distance  Corporation 
400  West  Avenue 
Rochester,  New  York  14611 

Access/On  Interexchange  Services,  Inc. 

68  Cabarrus  Avenue,  East 

Post  Office  Box  168 

Concord,  North  Carolina  28026-0168 

Access  Point,  Inc. 

1100  Crescent  Green,  Suite  109 
Cary,  North  Carolina  27511 

Advanced  Management  Services,  Inc. 

3030  N.  Center  Avenue,  Suite  710 
Phoenix,  Arizona  85012 

Advanced  Telecommunications  Network,  Inc. 
Four  Executive  Campus,  Suite  200 
Cherry  Hill,  New  Jersey  08002 

ADNET  Telemanagement,  Inc. 

14849  Firestone  Boulevard 
La  Mirada,  California  90638 

Affinity  Corporation 

20875  Crossroad  Circle,  Suite  400 

Waukesha,  Wisconsin  53186 

Affinity  Network,  Inc. 

3550  Welshire  Blvd.,  Suite  1500 
Los  Angeles,  California  90010 

Allnet  Communication  Services,  Inc. 
d/b/a  Frontier  Communications  Services 
1990  M  Street,  NW,  Suite  500 
Washington,  DC  20036 

ALLTEL  Communication,  Inc. 

One  Allied  Drive 

Post  Office  Box  2177 

Little  Rock,  Arkansas  72203-2177 


Alternate  Communications  Technology,  Inc. 
8900  Keystone  Crossing,  Suite  1090 
Post  Office  Box  40189 
Indianapolis,  Indiana  46240-0189 

Alternative  Long  Distance,  Inc. 
d/b/a  Money  Savers 
301  Congress  Avenue,  Suite  720 
Austin,  Texas  78701 

American  International  Telephone,  Inc. 
d/b/a  Oasis  Telecom 
287  Bowman  Avenue 
Purchase,  New  York  10577 

American  Telco,  Inc. 

100  Waugh  Drive,  Suite  200 
Houston,  Texas  77007 

American  Teletronics  Long  Distance,  Inc. 

70  West  Madison,  Suite  5500 
Chicago,  Illinois  60602 

America’s  Tele-Network  Corporation 
720  Hembree  Place 
Roswell,  Georgia  30076 

Americom  Technologies,  Inc. 
d/b/a  Network  Utilization  Services 
Post  Office  Box  12006 
Boston,  Massachusetts  02112-0006 

Amerifax,  Inc. 
d/b/a  AmeriConnect 
1687  Cole  Boulevard 
Golden,  Colorado  80401 

AMERINET  International,  Inc. 

8575-D  Sudley  Road 
Manassas,  Virginia  22110 

Ameritech  Communications  International,  Inc. 
9525  West  Bryn  Mawr,  Suite  600 
Rosemont,  Illinois  60018 

AmeriVision  Communications,  Inc. 

3141  N.W.  Expressway,  Suite  101 
Oklahoma  City,  Oklahoma  73112 
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AMI  Communications,  Inc.  Cable  &  Wireless,  Inc. 

One  West  State,  Suite  203  1919  Gallows  Road 

Geneva,  Illinois  60134  Vienna,  Virginia  22180 

Anchor  Communications  Corporation  Capital  Network  System,  Inc. 

4910  14th  Street  West,  Suite  300  d/b/a  Capital  Long  Distance 

Bradenton,  Florida  34207  600  Congress  Avenue,  Suite  1360 

Austin,  Texas  78701 


Apollo  Communications  Services,  LLC 
4960  Mountain  View  Parkway 
Birmington,  Alabama  35244 

ATCALL,  Inc. 

1100  North  Glebe  Road,  Suite  700 
Arlington,  Virginia  22201 

Athena  International,  L.L.C. 

d/b/a  Athena  International  -  North  Carolina, 

LLC. 

One  Shell  Square 

701  Poydras  Street,  Suite  675 

New  Orleans,  Louisiana  70139 

Atlas  Communications,  Ltd. 

482  Norristown  Road,  Suite  200 
Blue  Bell,  Pennsylvania  19422 

AT&T  Communications  of  the  Southern 
States,  Inc. 

d/b/a  CONNECT  ‘N  SAVE 

150  Fayetteville  Street  Mall,  Suite  2810 

Raleigh,  North  Carolina  27601 

Bell  Atlantic  Communications,  Inc. 

1320  North  Courthouse  Road,  2nd  Floor 
Arlington,  Virginia  22201 

Budget  Call  Long  Distance,  Inc. 

180  South  Clinton  Avenue 
Rochester,  New  York  14646 

Business  Discount  Plan,  Inc. 

3780  Kilroy  Airport  Way,  Suite  200 
Long  Beach,  California  90806 

Business  Options,  Inc. 

8380  Louisiana  Street 
Merrillville,  Indiana  46410 

Business  Telecom,  Inc. 

4300  Six  Forks  Road 

Raleigh,  North  Carolina  27609-5781 


Caribbean  Telephone  and  Telegraph,  Inc. 
d/b/a  The  Long  Distance  Company 
1249  Washington  Boulevard,  Suite  2015 
Detroit,  Michigan  48226 

Carolina  Telephone  Long  Distance,  Inc. 

P.  O.  Box  1195 

Tarboro,  North  Carolina  27886 

Century  Telecommunications,  Inc. 

208  S.  Gaudalupe  Street 
San  Marcos,  Texas  78667-0846 

Cincinnati  Bell  Long  Distance,  Inc. 

36  East  Seventh  Street,  Suite  2200 
Cincinnati,  Ohio  45202 

Citizens  Telecommunications  Company 

d/b/a  Citizens  Telecom 

300  Bland  Street 

Post  Office  Box  770 

Bluefield,  West  Virginia  24701-0770 

Coast  International,  Inc. 

14303  W.  95th  Street 
Lenexa,  Kansas  66215 

Coastal  Telecom  Limited  Liability  Company 
2  Riverway,  Suite  800 
Houston,  Texas  77056 

Colorado  River  Communications  Corporation 
4275  E.  Sahara  Avenue,  Suite  6 
Las  Vegas,  Nevada  89104 

Comdata  Telecommunications  Services,  Inc. 
5301  Maryland  Way 
Brentwood,  Tennessee  37027 

Common  Concerns,  Inc. 

2722  Eastlake  Avenue  East 
Seattle,  Washington  98102 
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Commonwealth  Long  Distance  Company 
105  Carnegie  Center 
Princeton,  New  Jersey  08540 

Concord  Telephone  Long  Distance  Company 
P.  O.  Box  227 

Concord,  North  Carolina  28026-0227 

ConQuest  Long  Distance  Corporation 
5500  Frantz  Road,  Suite  125 
Dublin,  Ohio  43017 

Consolidated  Communications  Telecom 
Services,  Inc. 

121  South  17th  Street 
Mattoon,  Illinois  61938 

CRG  International,  Inc. 
d/b/a  Network  One 
2000  Riveredge  Parkway,  Suite  900 
Atlanta,  Georgia  30328-4618 

Crystal  Communications,  Inc. 

4199  34th  Street 

St.  Petersburg,  Florida  33711 

CTG  Telecommunications,  Inc. 

7500  W.  Mississippi  Avenue,  Suite  E-030  West 
Lakewood,  Colorado  80226-4541 

CTN  Telephone  Network,  Inc. 

701  B.  Street,  Suite  1450 
San  Diego,  California  92101 

DeltaCom,  Inc. 

d/b/a  DeltaCom  Long  Distance  Services 
113  South  Main  Street 
Post  Office  Box  1233 
Arab,  Alabama  35016 

DeltaTel,  Inc. 

1030  Delta  Boulevard 
Hartsfield  Atlanta  International  Airport 
Post  Office  Box  4581 1 
Atlanta,  Georgia  30320-5811 

Dial  &  Save  of  North  Carolina,  Inc. 
d/b/a  Dial  &  Save 
4219  Lafayette  Center  Drive 
Chantilly,  Virginia  22021-1209 


Eastern  Telecom  Corporation 
d/b/a  Eastern  Telecom  Corporation  of  Virginia 
11817  Canon  Boulevard,  Suite  600 
Newport  News,  Virginia  23606 

Eastern  Telecommunications,  Inc. 
d/b/a  ETI-Telecommunications 
17  John  Street,  16th  Floor 
New  York,  New  York  10038 

Easton  Telecom  Services,  Inc. 

3046  Brecksville  Road 
Richfield,  Ohio  44286 

Econophone,  Inc. 

1450  37th  Street 
Brooklyn,  New  York  11218 

EqualNet  Corporation 
1250  Wood  Branch  Park  Drive 
Houston,  Texas  77079 

Excel  Telecommunications,  Inc. 

9101  LBJ  Freeway,  Suite  800 
Dallas,  Texas  75243 

Executone  Information  Systems,  Inc. 

6  Thorndal  Circle 
Dariene,  Connecticut  06820 

Family  Telecommunications,  Inc. 

3800  North  Central  Avenue,  Suite  B-1 
Phoenix,  Arizona  85102 

Federal  TransTel,  Inc. 

2868  Acton  Road,  Suite  100 
Birmingham,  Alabama  35244 

Florida  Network,  U.S.A.,  Inc. 

40  South  Palfox  Street 
Pensacola,  Florida  32501 

Frontier  Communications  International,  Inc. 
180  South  Clinton  Avenue 
Rochester,  New  York  14646 

The  Furst  Group,  Inc. 

459  Oakshade  Road 
Shamong,  New  Jersey  08088 
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GE  Capital  Communications  Services  Corp. 

d/b/a  GE  Capital  EXCHANGE 

d/b/a  GE  EXCHANGE 

4960  Mountain  View  Parkway 

Birmington,  AL  35244 

Gillette  Global  Network,  Inc. 

725  Fifth  Avenue 
17th  Floor 

New  York,  New  York  10022 

Great  Lakes  Telecommunications  Corporation 
d/b/a  800  Advantage 
d/b/a  Corporate  Account  Group 
d/b/a  GLTC 

d/b/a  The  Residential  Group 

d/b/a  Small  Business  Group 

d/b/a  Telcom  Advantage 

455  N.  Cityfront  Plaza  Drive,  Suite  1400 

Chicago,  Illinois  60611 

Group  Long  Distance,  Inc. 

C/o  Russ  Holder 

Telecom  Compliance  Services,  Inc. 

1100  Avernathy  Road,  Suite  1112 
Atlanta,  Georgia  30328 

GTE  Card  Services,  Inc. 
d/b/a  GTE  Long  Distance 
1200  Walnut  Hill  Lane,  Suite  2600 
Irving,  Texas  75038 

GTE  Telecommunications  Services,  Inc. 

201  N.  Franklin  Street,  Suite  700 
Tampa,  Florida  33602 

Gulf  Long  Distance,  Inc. 

120  South  McKenzie  Street 
Foley,  Alabama  36535 

Hertz  Technologies,  Inc. 

5601  Northwest  Expressway 
Oklahoma  City,  Oklahoma  73132 

Holley  and  Langley  Investments,  Inc. 
d/b/a  Teledata  Services 
548  Griffith  Road 
Charlotte,  North  Carolina  28217 

Hospitality  Communications  Corporation 
d/b/a  HCC  Telemanagement 
1575  Spinnaker  Drive,  Suite  204 
Ventura,  California  93001 


Host  Network,  Inc. 

9401  Wilshire  Boulevard,  Suite  501 
Beverly  Hills,  California  90212 

ICG  Telecom  Services,  Inc. 

9605  E.  Maroon  Circle 
Englewood,  Colorado  80112 

IdealDial  Corporation 
910  15th  Street,  Suite  980 
Denver,  Colorado  80202 

IDT  Corporation 
294  State  Street 
Hackensack,  New  Jersey  07601 

Inacom  Communications,  Inc. 

10810  Farnam  Drive 
Cmaha,  Nebraska  68154 

Intelicom  International  Corporation 
28050  U.S.  Highway  19  North,  Suite  202 
Clearwater,  Florida  34621 

Intellicall  Cperator  Services,  Inc. 

2155  Chenault,  Suite  410 
Carrollton,  Texas  75006-5023 

Interlink  Telecommunications,  Inc. 

1112  Elm  Street 
Covington,  Georgia  30209 

Intermedia  Communications,  Inc. 

9280  Bay  Plaza  Boulevard,  Suite  290 
Tampa,  Florida  33619 

International  Telcom  Ltd. 

417  2nd  Avenue  West 
Seattle,  Washington  98119 

International  Telecommunications  Corporation 
d/b/a  Total  Communications  Network,  Inc. 

101  Convention  Center  Drive,  Suite  1000 
Las  Vegas,  Nevada  89109 

International  Telemanagement  Group,  Inc. 

206  East  Market  Street 
Lima,  Chio  45801 

International  Telephone  Group,  Inc. 

1300  Mount  Kemble  Avenue 
Morristown,  New  Jersey  07960 
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Intetech,  L.C. 

One  Harbert  Center 

7077  Bonneval  Road,  Suite  450 

Jacksonville,  Florida  32216 

IXC  Long  Distance,  Inc. 

98  San  Jacinto  Boulevard,  Suite  700 
Austin,  Texas  78701 

Keystone  Telecommunications,  Inc. 

2690  Commerce  Drive 
Harrisburg,  Pennsylvania  17110 

LCI  International  Telecom  Corporation 
8180  Greensboro  Drive,  Suite  800 
McLean,  Virginia  22102 

LDC  Telecommunications,  Inc. 

391  Roberts  Road,  Suite  4 
Oldsmar,  Florida  34677 

LDD,  Inc. 

d/b/a  Long  Distance  Discount,  Inc. 

24  S.  Minnesota  Street 
Cape  Girardeau,  Missouri  63702 

LDM  Systems,  Inc. 

254  S.  Main  Street 
New  City,  New  York  10956 

L.  D.  Services,  Inc. 

13230  East  Firestone  Boulevard,  Suite  D-2 
Santa  Fe  Springs,  California  90670 

Lexington  Telephone  Long  Distance  Co. 

d/b/a  LEXCOM  Long  Distance 

200  North  State  Street 

Post  Office  Box  808 

Lexington,  North  Carolina  27293-0808 

Long  Distance  of  Michigan,  Inc. 
d/b/a  LDMI  Long  Distance 
8801  Conant  Avenue 
Hamtramck,  Michigan  48211-1403 

Long  Distance  Services,  Inc. 

50  West  Big  Beaver  Road,  Suite  136 
Troy,  Michigan  48084 

Lyrihn  Communications,  Inc. 
d/b/a  Blue  Earth  Communications 
d/b/a  Community  Spirit 
3162  North  Broadway 
Chicago,  Illinois  60657 


Matrix  Telecom,  Inc. 

8721  Airport  Freeway 
Forth  Worth,  Texas  76180 

MCI  Telecommunications  Corporation 
708  Johnson  Ferry  Road,  Suite  700 
Atlanta,  Georgia  30342 

Metracom  Corporation 
239  Causeway  Street 
Boston,  Massachusetts  02114 

MetroLink  Communications,  Inc. 

70  West  Madison  Street,  Suite  5500 
Chicago,  Illinois  60602 

MFS  Intelenet  of  North  Carolina,  Inc. 

6  Century  Drive,  Suite  300 
Parsippany,  New  Jersey  07054 

MIDCOM  Communications,  Inc. 

1111  Third  Avenue,  Suite  1600 
Seattle,  Washington  98101 

Minimum  Rate  Pricing,  Inc. 

300  Broadacres  Drive 
Post  Office  Box  8000 
Bloomfield,  New  Jersey  07003 

MTC  Telemanagement  Corporation 
1304  Southpoint  Boulevard,  Suite  100 
Petaluma,  California  94954 

National  Accounts,  Inc. 

119  Cherry  Hill  Road 
Parsippany,  New  Jersey  07054 

National  Communications  Assoc.,  Inc. 

16  East  34th  Street,  15th  Floor 
New  York,  New  York  10016 

National  Telephone  &  Communications,  Inc. 
2810  North  Main  Street 
Irvine,  California  92714 

NeTel,  Inc. 

6300  N.E.  First  Avenue,  Third  Floor 
Boca  Raton,  Florida  33334 

Network  Long  Distance,  Inc. 

3844  Convention  Street 
Baton  Rouge,  Louisiana  70806 
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Network  Plus,  Inc. 

234  Copeland  Street 
Quincy,  Massachusetts  02169 

Norstan  Network  Services,  Inc. 

6900  Wedgwood  Road 
Post  Office  Box  9003 
Maple  Grove,  Minnesota  55311 

North  American  Communications  Group,  Inc. 
401  Little  Mountain  Road 
Waynesville,  North  Carolina  28786 

North  American  Telephone  Network,  L.L.C. 
4151  Ashford  Dunwoody  Road,  Suite  550 
Atlanta,  Georgia  30319 

North  State  Telephone  Long  Distance  Company 
d/b/a  North  State  Long  Distance 
111  North  Main  Street 
High  Point,  NC  27260 

NOS  Communications,  Inc. 
do  Jane  Helein 
Helein  &  Associates 
8180  Greensboro  Drive,  Suite  700 
McLean,  Virginia  22102 

NOSVA  Limited  Partnership 
do  Jane  Helein 
Helein  &  Associates 
8180  Greensboro  Drive,  Suite  700 
McLean,  Virginia  22102 

One  Call  Communications,  Inc. 

(d/b/a  Opticom  when  providing  operator 
services) 

801  Congressional  Boulevard 
Carmel,  Indiana  46032 

OneStar  Long  Distance,  Inc. 

1110  Professional  Boulevard 
Evansville,  Indiana  47714 

Optex,  Inc. 

C/o  Russ  Holder 

Telecom  Compliance  Services,  Inc. 

1100  Abernathy  Road,  Suite  1112 
Atlanta,  Georgia  30328 

Overlook  Communications  International 
Corporation 

2839  Paces  Ferry  Road,  Suite  500 
Atlanta,  Georgia  30339 


Pantel  Communications,  Inc. 

806  Lawnwood  Avenue 
DeKalb,  Illinois  60115 

Phoenix  Network,  Inc. 

550  California  Street,  11th  Floor 
San  Francisco,  California  94104 

The  Phonco,  Inc. 

d/b/a  Network  Services  Long  Distance 
One  Neshaminy  Interplex,  Suite  105 
Trevose,  Pennsylvania  19053 

PNG  Telecommunications,  Inc. 

7908  Cincinnati-Dayton  Road,  Suite  Q-B 
West  Chester,  Ohio  45069 


Preferred  Carrier  Services,  Inc. 

1425  Greenway  Drive,  Suite  210 
Irving,  Texas  75039 

Preferred/Telecom,  Inc. 

12655  North  Central  Highway,  Suite  800 
Dallas,  Texas  75243 

Premiere  Communications,  Inc. 

3399  Peachtree  Road,  NE 
The  Lenox  Building,  Suite  400 
Atlanta,  Georgia  30326 

Prime  Telecom  of  North  Carolina,  Inc. 
24123  Boerne  Stage  Road,  Suite  450 
San  Antonio,  Texas  78255 

Primus  Telecommunications,  Inc. 

8180  Greensboro  Drive,  Suite  1100 
McLean,  Virginia  22102 

Professional  Communications  Management 
Services,  Inc.  d/b/a  PROCOM 
Route  3,  Box  69G 

Bruceton,  West  Virginia  26525-9802 

Providian  Group,  LLC 

10175  Slater  Avenue,  Suite  200 

Fountain  Valley,  California  92708 

PSP  Marketing  Group,  Inc. 
d/b/a  The  I.  T.  Group 
2829  Lakeland  Drive,  Suite  1110 
Jackson,  Mississippi  39208 
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QCC,  Inc. 

8829  Bond  Street 
Overland  Park,  Kansas  66214 

Qwest  Communicatons  Corporation 

d/b/a  Qwest  Communications  The  Power  of 

Connections 

555  17th  Street 

Denver,  Colorado  80202 

SNET  America,  Inc. 

127  Washington  Avenue,  5th  Floor 
North  Haven,  Connecticut  06473 

SouthemNet,  Inc. 
d/b/a  Telecom*USA 
d/b/a  Teleconnect 
780  Douglas  Road,  Suite  800 
Atlanta,  Georgia  30342-1409 

Sprint  Communications  Company 
Limited  Partnership 
3100  Cumberland  Circle 
Atlanta,  Georgia  30339 

Starlink  Communications,  LLC 
601  Gateway  Boulevard,  Suite  260 
South  San  Francisco,  California  94080 

Startec,  Inc. 

d/b/a  Maryland  Startec,  Inc. 

10411  Motor  City  Drive,  Suite  301 
Bethesda,  Maryland  20817 

Strategic  Alliances,  Inc. 

1959  Sloan  Place,  Suite  200 
St.  Paul,  Minnesota  55117 

Switched  Services  Communications,  LLC 
5000  Plaza  on  the  Lake,  Suite  200 
Austin,  Texas  78746 


Telec,  Inc. 
do  Russ  Holder 

Telecom  Compliance  Services,  Inc. 

1 1 00  Abernathy  Road,  Suite  1112 
Atlanta,  Georgia  30328 

Telecare,  Inc. 
d/b/a  Caretele,  Inc. 

444  Lafayette  Road 
Noblesville,  Indiana  46060 

Telecarrier  Services,  Inc. 

107  South  Avenue  West 
Cranford,  New  Jersey  07016 

Telecommunications  Service  Center,  Inc. 
412  East  Madison  Street,  Suite  1215 
Tampa,  Florida  33602 

Telegroup,  Inc. 

505  N.  Third  Street 
Fairfield,  Iowa  52556 

Telenational  Communications  L.  P. 

7300  Woolworth  Avenue 
Omaha,  Nebraska  68124 

TelMatch  Telecommunications,  Inc. 

2736  TV  Road 

Post  Office  Box  1 3008 

Florence,  South  Carolina  29504 

TelSave  Corporation 

d/b/a  Independent  Network  Services  Corp. 
2600  North  Central  Avenue,  Suite  1750 
Phoenix,  Arizona  85004 

Tel-Save,  Inc. 

6805  Route  202 

New  Hope,  Pennsylvania  18938 


Telscape  USA,  Inc. 

TELCAM,  Telecommunications  Company  of  the  4635  Southwest  Freeway,  Suite  800 

Americas,  Inc.  Houston,  Texas  77027 

10851  Scarsdale,  Suite  150 

Houston,  Texas  77089  Thrifty  Call,  Inc. 

401  Carlson  Circle 

Telcom  Cne,  Inc.  San  Marcos,  Texas  78666 

1004  Woburn  Court 

McLean,  Virginia  22102  Time  Warner  Communications  of  North 

Carolina,  L.P. 

3012  Highwoods  Boulevard,  Suite  301 
Raleigh,  North  Carolina  27604 


101 


FIGURE  NO.  6-1  CONTINUED 


LONG  DISTANCE  CARRIERS  OPERATING  UNDER  THE  JURISDICTION  OF  THE 
NORTH  CAROLINA  UTILITIES  COMMISSION  AS  OF  DECEMBER  31,  1996 


Time  Warner  Integrated  Services  Company 
d/b/a  Time  Warner  Connect 
3012  Highwoods  Boulevard,  Suite  301 
Raleigh,  North  Carolina  27604 

TLX  Communications,  Inc. 
d/b/a  TelAmerica 
263  Third  Street,  Suite  208 
Baton  Bouge,  Louisiana  70801 

Total-Tel  USA  Communications,  Inc. 

Attention  Mark  K.  Follender 

150  Clove  Road,  8th  Floor 

Post  Office  Box  449 

Little  Falls,  New  Jersey  07424 

Touch  1  Communications,  Inc. 

100  Brookwood  Road 
Post  Office  Drawer  10751 
Atmore,  Alabama  36502 

Touch  1  Long  Distance,  Inc. 

100  Brookwood  Road 
Post  Office  Drawer  10751 
Atmore,  Alabama  36502-5751 

Trans  National  Communications,  Inc. 
d/b/a  Members’  Long  Distance  Advantage 
133  Federal  Street 
Boston,  Massachusetts  02210 

TresCom  U.S.A.,  Inc. 

200  East  Broward  Boulevard,  Suite  2100 
Fort  Lauderdale,  Florida  33301 

TTI  National,  Inc. 

515  East  Amite 

Jackson,  Mississippi  39201-2702 

TW  Communications,  Inc. 
d/b/a  TWC 

666  Baker  Street,  Suite  101 
Costa  Mesa,  California  92626 

UniDial,  Inc. 

12910  Shelbyville  Road,  Suite  21 1 
Louisville,  Kentucky  40243 

United  Wats,  Inc. 
d/b/a  UWI 

d/b/a  UWI  Association  Programs 
7000  Squibb,  Suite  310 
Mission,  Kansas  66202 


U.S.  Digital  Network  Limited  Partnership 
8575  Sudley  Road,  Suite  D 
Manassas,  Virginia  22110-1520 

US  LEG  of  North  Carolina,  L.L.C. 

212  South  Tryon  Street,  Suite  1540 
Charlotte,  North  Carolina  28281 

U.S.  Long  Distance,  Inc. 

9311  San  Pedro,  Suite  300 
San  Antonio,  Texas  78216 

US  South  Communications,  Inc. 
d/b/a  US  South 
d/b/a  INCOMM 

200  Galleria  Parkway,  Suite  330 
Atlanta,  Georgia  30339 

Ustel,  Inc. 

2775  South  Rainbow  Boulevard,  Suite  A-102 
Las  Vegas,  Nevada  89102-5148 

US  WATS,  Inc. 

126  Presidential  Boulevard 
Bala  Cynwyd,  Pennsyivnia  19004 

US  West  Interprise  America,  Inc. 
d/b/a  Interprise  America,  Inc. 

1999  Broadway,  Suite  700 
Denver,  Colorado  80202 

US  West  Long  Distance,  Inc. 

1801  California,  31st  Floor 
Denver,  Colorado  80202 

USX  Consultants,  Inc. 
do  Todd  Lowe 
Visiology,  Inc. 

4960  Mountain  View  Parkway 
Birmingham,  Alabama  35244 

UTMOST,  INC.,  A  COMMUNICATIONS 
SERVICE  COMPANY 
1720  Forest  Hill  Drive 
Greenville,  North  Carolina  27835 

Value  Tel,  Inc. 

1841  Centre  Point  Drive 
Naperville,  Illinois  60563 

Var  Tec  Telecom,  Inc. 

3200  W.  Pleasant  Run  Road,  Suite  100 
102  Lancaster,  Texas  75146 


FIGURE  NO.  6-1  CONTINUED 


LONG  DISTANCE  CARRIERS  OPERATING  UNDER  THE  JURISDICTION  OF  THE 
NORTH  CAROLINA  UTILITIES  COMMISSION  AS  OF  DECEMBER  31,  1996 

V.I.P.  Telephone  Network,  Inc.  Zenex  Long  Distance,  Inc. 

1966  Greenspring  Drive,  Suite  500  3705  West  Memorial  Street,  Suite  101-Z 

Timonium,  Maryland  21093  Oklahoma  City,  Oklahoma  73134 

Voyager  Networks,  Inc. 

1930  W.  Main  Street 
Stamford,  Connecticut  06902 

WATS/800,  Inc. 

2225  North  Burkhardt  Road 
Evansville,  Indiana  47715 

Westinghouse  Electric  Corporation 
d/b/a  Westinghouse  Communications 
902  Brinton  Road 
Pittsburgh,  Pennsylvania  15221 

WinStar  Gateway  Network,  Inc. 

5221  N.  O’Conner,  Suite  850 
Irving,  Texas  75039 

WinStar  Wireless  of  North  Carolina 
7799  Leesburg  Pike,  Suite  401  South 
Falls  Church,  Virginia  22043 

Working  Assets  Funding  Service,  Inc. 
d/b/a  Working  Assets  Long  Distance 
701  Montgomery  Street 
San  Francisco,  California  94111 

WorldCom,  Inc. 

515  East  Amite 

Jackson,  Mississippi  39201-2702 

WorldCom  Network  Services,  Inc. 
d/b/a  WilTel  Network  Services,  Inc. 

One  Williams  Center 
Post  Office  Box  21348 
Tulsa,  Oklahoma  74121 

WorldTel  Services,  Inc. 

125  Pacifica,  Suite  150 
Irvine,  California  92718 

World  Wide  Communications,  Inc. 

3900  Paradise  Road,  Suite  222 
Las  Vegas,  Nevada  89109 

Wynn  Communications  Group,  Inc. 
d/b/a  l-NET 

206  East  Center  Street 
Post  Office  Box  1631 
Lexington,  North  Carolina  27292 
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Appalachian  State  University 
Business  Affairs/Information  Technology 
Founders  Hall 
Boone,  NC  28608 

Apparel  Markets  of  Charlotte,  Inc. 

200  N.  College  Street,  Suite  B-4140B 
Charlotte,  NC  28202-2173 

BASF  Corporation 
Sand  Hill  Road 
Enka,  NC  28728 

Business  Services  of  North  Mecklenburg 
P.  O.  Box  262 
Davidson,  NC  28036 

Duke  University 
Box  90215 
Durham,  NC  27708 

East  Carolina  University 
Joyner  Library 
Greenville,  NC  27858-4353 

Elizabeth  City  State  University 

P.  O.  Box  760 

Elizabeth  City,  NC  27909 

Executive  Perspectives,  Inc. 

150  Fayetteville  Street,  Suite  2700 
Raleigh,  NC  27601 

Facilities  Communications  International 
P.  O.  Box  2163 
Houston,  TX  77252-2163 

Fayetteville  State  University 
1200  Murchison  Road 
Fayetteville,  NC  28301-4298 

Guilford  College 

5800  West  Friendly  Avenue 

Greensboro,  NC  27410 

High  Point  University 
833  Montlieu  Avenue 
High  Point,  NC  27262-3598 

Landfall  Business  Center  Executive  Suites 
1213  Culbreth  Drive 
Wilmington,  NC  28405 


North  Carolina  A  &  T  State  University 
1601  East  Market  Street 
Greensboro,  NC  27411 

North  Carolina  Central  University 
1801  Fayetteville  Street 
Durham,  NC  27707 

North  Carolina  State  University  Tel. 

Box  7217  West  Dunn  Building 
Raleigh,  NC  27695 

Peace  College  of  Raleigh  North  Carolina 
15  East  Peace  Street 
Raleigh,  NC  27604-1194 

Pembroke  State  University 
College  Road 
Pembroke,  NC  28372 

Raleigh  Technology  Group,  Inc. 

8601  Six  Forks  Road,  Suite  207 
Raleigh,  NC  27615 

Realcom  Office  Communications,  Inc. 
200  Kiewit  Plaza 
Omaha,  NE  68131 

University  of  NC  at  Asheville 
One  University  Height 
Asheville,  NC  28804-3299 

University  of  NC  at  Chapel  Hill 
Giles  Homey  Building 
Chapel  Hill,  NC  27599-1830 

University  of  NC  at  Greensboro 
1000  Spring  Garden  Street 
Greensboro,  NC  27412 

University  of  NC  at  Charlotte 
9201  University  City  Boulevard 
Charlotte,  NC  28223-0001 

University  of  NC  at  Wilmington 
601  S.  College  Road 
Wilmington,  NC  28043 

University  of  NC  School  of  Arts 
200  Waughtown  Street 
Winston  Salem,  NC  27127 
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Western  Carolina  University 
HFR312 

Cullowhee,  NC  28723 

Winston  Salem  State  University 

P.  O.  Box  13085 

Winston  Salem,  NC  27110 
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A.  BRIEF  REVIEW  OF  THE  TELEPHONE 
INDUSTRY-GENERAL 

At  December  31,  1996,  there  were 
sixteen  (16)  local  exchange  telephone  companies 
and  one  hundred  fifteen  (115)  interexchange  long 
distance  carriers  under  the  jurisdiction  of  the 
North  Carolina  Utilities  Commission.  Several  of 
these  companies  also  have  operations  in  other 
states. 

Figure  No.  6-1  lists  the  sixteen  LECs 
authorized  to  operate  by  the  Utilities  Commission 
as  of  December  31,  1996.  The  statistical 
comparisons  of  the  regulated  local  exchange 
telephone  companies  are  shown  in  the  schedules 
following  the  narrative  section  of  this  chapter,  with 
data  through  1995.  However,  more  recent  data 
was  available  and  utilized  for  various  schedules. 
The  schedule  headlines  identify  the  time  period 
covered. 

A  list  of  the  Telephone  Holding 
Companies  and  their  wholly  owned  or  controlled 
operating  telephone  companies,  which  were  under 
Commission  regulation  as  of  December  31,  1996, 
is  as  follows; 


Parent  Operating  Telephone 

Holding  Company  Company 


Bell  South  Corp. 

GTE  Corp. 

Alltel  Corp. 


Telephone  & 

Data  Systems,  Inc. 

Sprint 

Communications 

Company 


BellSouth  Communications, 
Inc. 

GTE  South,  Inc. 

ALLTEL  Carolina,  Inc. 
Heins  Tel.  Co.* 

Sandhill  Tel.  Co.* 
Barnardsville  Tel. 

Service  Tel.  Company 
Saluda  Mt.  Tel.  Co. 
Carolina  Tel.  & 

Telegraph  Co. 

Central  Tel.  Co. 


*Mergedwith  ALLTEL  Carolina,  Inc.  Jan.  1,  1995 


Long  Distance  Competition 

The  Commission  has  authorized  full 
intrastate  toll  competition  by  both  facilities-based 
and  resale  interexchange  carriers  (IXCs). 

The  Commission  rules  governing  the  filing 
of  rates  and  tariffs  by  the  certified  IXCs  allow 
competing  carriers  to  raise  or  lower  their  rates  on 
14  days'  notice  to  the  Commission.  Affected 


customers  must  also  receive  14  days’  notice  of 
any  rate  increase.  AT&T  is  allowed  to  decrease 
rates  on  14  days'  notice  to  the  Commission  and  to 
increase  rates  up  to  AT&T's  capped  rates  on  14 
days'  notice  to  the  Commission  and  to  the 
affected  subscribers.  At  the  end  of  1995,  one 
hundred  fifteen  (115)  IXCs  were  certified  to 
operate  in  North  Carolina,  with  seventy-seven  (77) 
of  these  being  switchless  resellers  and 
aggregators,  reselling  end-to-end  service  offerings 
to  other  IXCs. 

In  November  1995  the  Commission  ruled 
favorably  on  the  Public  Staffs  petition  to  exempt 
two  types  of  long  distance  services  from 
regulation:  prepaid  card  services  and  dedicated 
long  distance  transmission  services  provided  to 
other  IXCs  (carrier’s  carriers). 

Local  Exchange  Competition 

The  General  Assembly  enacted  House 
Bill  161  on  April  6,  1995,  which  authorized  local 
telephone  exchange  service  competition  and  price 
or  alternative  regulation  for  local  exchange 
companies.  This  bill  became  effective  on  July  1, 
1995.  On  July  19,  1995,  the  Commission  issued 
an  Order  promulgating  interim  rules  for 
certification  and  regulation  of  competitive  local 
service  providers  and  posed  questions  for 
comments  on  the  appropriate  regulatory  structure 
for  competitive  local  providers,  resale  of  local 
service,  and  interconnection  and  scheduled  a 
hearing  on  universal  service  issues.  Commission 
rulings  can  be  found  in  P-100,  Sub  133. 

As  of  December  31,  1996,  twelve 

companies  have  been  granted  certificates  to 
provide  local  exchange  and  exchange  access 
service. 

Price  Regulation  Plans 

On  June  23,  1996,  Price  Regulation  Plans 
became  effective  for  BellSouth 
Telecommunications,  Inc.,  Carolina  Telephone 
and  Telegraph  Company,  Central  Telephone 
Company,  and  GTE  South.  An  Order  approving 
Concord  Telephone’s  Price  Regulation  Plan  was 
issued  on  May  30,  1997.  Under  the  approved 
plans,  the  Commission  regulates  by  controlling 
prices  for  regulated  services  rather  than  by  cost- 
of-service. 

“Under  the  approved  form  of  price 
regulation,  the  Commission  is  required  to  allow 
the  local  exchange  company  to  set  its 
depreciation  rates,  to  rebalance  its  rates,  to  adjust 
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depreciation  rates,  to  rebalance  its  rates,  to  adjust 
its  prices  in  the  aggregate,  or  to  adjust  its  prices 
for  various  aggregated  categories  of  services 
based  upon  changes  in  generally  accepted  indices 
of  prices.” 

Price  regulation  plans  are  subject  to  the 
following  criteria  as  stated  in  G.S.  62-133.5: 

(i)  protects  the  affordability  of  basic  local 
exchange  services;  (ii)  reasonably  assesses  the 
continuation  of  basic  local  exchange  service  that 
meets  reasonable  service  standards;  (iii)  will  not 
unreasonably  prejudice  any  class  of  telephone 
customers,  including  telecommunications 
companies;  and  (iv)  is  otherwise  consistent  with 
the  public  interest. 

Depreciation  Studies 

The  telecommunications  industry's 
structure  and  operating  environment  has  been 
altered  as  a  result  of  the  Federal  Communications 
Commission's  (FCC)  decisions  and  technical 
changes.  The  cumulative  effect  of  the  FCC 
decisions  deregulating  the  industry  and  the  rapidly 
occurring  technological  changes  have  caused 
early  retirements  of  telephone  company 
investments.  Thus,  depreciation  represcription 
requests  by  telephone  companies  have  increased 
in  frequency  and  in  dollar  amounts.  In  1995  the 
Commission  addressed  a  depreciation 
represcription  rate  study  totaling  $760,000  for  one 
(1)  company  and  six  (6)  special  amortization 
requests  totaling  $10.7  million. 

Alternate  Operator  Services  (AOS) 

The  AOS  companies  provide  service  by 
signing  contracts  with  entities  whereby  all 
operator-assisted  calls  are  routed  to  the  AOS 
company  for  completion.  Many  AOS  companies 
appear  to  be  handling  local  and  direct  dialed  long¬ 
distance  calls  as  well.  These  companies  are 
primarily  competing  with  AT&T's  operator  service 
offerings  available  for  hotel/motels,  hospitals,  and 
customer-owned  pay  telephones.  The  AOS 
companies  pay  commissions  on  operator-assisted 
calls  from  patrons  of  the  hotel/motels,  hospitals, 
or  customer-owned  pay  telephones. 

In  comparison  with  AT&T  and  other 
interexchange  carriers,  the  AOS  companies  tend 
to  charge  much  higher  rates.  In  October  of  1 988, 
the  Commission  issued  an  order  finding  that 
intrastate  certification  of  AOS  providers  was  not  in 
the  public  interest.  As  a  result  of  this  decision 
AOS  operators  may  not  legally  handle  long 


distance  calls  which  originate  and  terminate  within 
the  State. 

Shared  Use  and  Resale 

The  North  Carolina  General  Assembly 
ratified  a  bill  in  1987  authorizing  the  Commission 
to  adopt  procedures  for  allowing  shared  use 
and/or  resale  of  any  telephone  service  provided  to 
persons  who  occupy  the  same  adjoining 
premises.  Due  to  legislation  enacted  by  the 
General  Assembly  in  1989,  the  Commission 
established  rules  for  sharing  and  resale  by 
nonprofit  colleges  and  universities  and  their 
affiliated  medical  centers.  The  legislation  required 
that  rates  for  lines  or  trunks  being  shared  or 
resold  be  on  a  measured  basis  where  available  or 
otherwise  on  a  message  basis. 

The  Commission  order  adopting 
procedures  requires  all  telephone  companies  to 
charge  rates  to  resellers  which  are  80%  of  the 
comparable  flat  rate,  plus  five  cents  for  each 
additional  minute  with  a  50%  off-peak  discount. 
The  alternative  message  rates  are  80%  of  the 
comparable  flat  rate,  plus  12  cents  per  message. 
Entities  which  provide  service  exclusively  to  the 
exception  group,  as  identified  by  the  Legislature, 
are  exempted  from  the  measured  or  message 
rates  as  long  as  they  only  share  service. 

There  were  twenty-eight  shared  tenant 
service  (STS)  providers  operating  in  North 
Carolina  at  the  end  of  1996.  A  list  of  these 
providers  can  be  found  in  Figure  No.  6-1. 

COCOTS  (Customer-Owned  Coin  Operated 
Telephone  Service) 

A  COCOT  Provider  is  a  subscriber  to  a 
Public  Telephone  Access  Service  (PTAS)  line, 
offering  telephone  service  to  the  public  by  means 
of  a  coin,  coinless  or  key-operated  PTAS 
instrument.  In  1995  the  Commission  issued  one 
hundred  forty-five  (145)  special  certificates 
authorizing  the  sale  of  public  telephone  access 
service  to  end-users.  Over  the  years  the  total 
number  of  special  certificates  issued  is  1,285,  with 
415  of  these  still  certified  at  December  31,  1996. 
Anyone  can  own  and  operate  a  coin  operated 
telephone  (COCOT). 

B.  CUSTOMER  GROWTH  AND  IMPACT  ON 
PLANT  INVESTMENT 

The  regulated  local  exchange  companies 
had  a  total  of  4,126,171  access  lines  in  service 
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as  of  December  31,  1995.  This  is  an  increase  of 
2.7%  from  1994  with  4,016,860  access  lines. 
Figure  No.  6-1A  shows  total  telephones  by 
companies  for  the  years  1965,  1970,  1980,  1985, 
1990  and  1995.  Figure  No.  6-2  shows  access 
lines  for  the  years  1994  and  1995  and  Figure  6-2A 
shows  the  access  lines  for  the  past  five  years.  In 
1982  the  telephone  industry  changed  its  system  of 
reporting  the  number  of  telephones  served  by 
each  company  to  the  number  of  access  lines.  For 
a  definition  of  access  line  see  Figure  No.  6-3.  In 
1995  Southern  Bell  Telephone  and  Telegraph 
Company  served  51%  and  Carolina  Telephone 
and  Telegraph  Company  served  25%  of  the  total 
customers  in  North  Carolina. 

The  installation  of  additional  access  lines 
requires  additional  investment.  For  example,  in 
installing  an  additional  access  line,  provisions 
must  be  made  for  central  office  equipment, 
circuits,  and  lines  to  accommodate  the  traffic 
potential  of  the  installation.  The  telephone 
companies  generally  attempt  to  engineer  for  a  five 
to  seven  year  growth  period  in  outside  cable  plant 
facilities  and  for  a  one  to  two  year  growth  period 
in  central  office  equipment.  Unlike  other 
industries,  increased  volume  and  increased 
installations  do  not  necessarily  mean  increased 
profits  for  the  telephone  utilities.  In  many 
instances  increased  volume  can  mean  less  net 
earnings  where  the  unit  cost  of  servicing  the 
investment  exceeds  additional  unit  revenue 
derived.  This  is  particularly  true  in  sparsely 
populated  areas  requiring  high  investment  per 
line. 

C.  DEMANDS  AND  QUALITY  OF  SERVICE 

The  telephone  companies  in  North 
Carolina  for  several  years  have  been  meeting 
demands  for  service.  However,  as  more  and 
more  telephone  service  is  extended  throughout 
the  State,  the  overall  problem  changes  somewhat 
from  satisfying  demands  for  service,  on  which  the 
Commission  and  the  companies  have  placed 
spedal  emphasis,  to  satisfying  demands  for  better 
quality  and  upgraded  service.  In  1988  the 
Commission  decided  to  establish  uniform  quality 
of  service  objectives  to  be  used  in  evaluating  the 
adequacy  of  the  service  being  provided  by  the 
telephone  companies.  During  1995,  the  Public 
Staff  reviewed  the  annual  capital  budgets  and 
construction  plans  for  all  sixteen  (16)  local 
exchange  companies.  The  Public  Staff  also 


investigated  thirty-nine  (39)  service  complaints; 
tested  466  payphones,  and  handled  12  informal 
COCOT  complaints. 

D.  EXTENDED  AREA  SERVICE  (EAS) 

Extended  Area  Service  is  the  industry 
term  applied  to  the  extension  of  local  calling  from 
one  telephone  exchange  to  and  from  another 
exchange  without  a  toll  charge  being  levied. 
During  1995,  there  were  six  (6)  two-way,  non- 
optional  extended  area  service  requests  brought 
before  the  Commission.  In  addition  to  these 
requests,  there  was  one  two-way  non-optional 
EAS  request  which  remained  active  since  1994. 
The  Commission  approved  all  seven  (7)  of  these 
requests  with  one  partial  exception.  At  the  end  of 
1995,  fifty-seven  (57)  counties  in  North  Carolina 
had  county-wide  EAS,  with  eighty-eight  (88) 
counties  having  full  county-seat  EAS.  There  are 
fifteen  (15)  exchanges  out  of  a  total  of  427  which 
do  not  have  EAS  to  their  county  seat.  The 
statistics  are  based  on  each  exchange  being 
assigned  only  to  the  county  it  primarily  serves. 

E.  TELEPHONE  RATES-COMMENTS 

Local  Exchange  Rates 

These  are  the  monthly  charges  for  basic 
telephone  service  as  fixed  by  the  Commission. 
These  rates  are  divided  between  residential  and 
commercial  telephones  and  are  graduated  upward 
from  four-party  to  single-party  service.  Local 
exchange  rates  for  a  particular  company  are  fixed 
on  a  company-wide  basis  according  to  the  calling 
scope  of  the  particular  exchange;  i.e.,  the  number 
which  a  subscriber  may  call  without  a  toll  charge. 
These  rate  groupings  are  not  standard  among  the 
companies.  Figure  No.  6-4  shows  rate  groupings 
with  rates  for  the  regulated  telephone  companies. 

The  practical  result  of  the  foregoing  "value 
of  service  principle"  is  that  a  company's 
subscribers  in  an  urban  area  will  pay  a  higher 
monthly  local  exchange  rate  than  the  same 
company's  subscribers  in  a  community  having  a 
substantially  smaller  number  of  access  lines  that 
can  be  called  without  a  toll  charge.  Thus  unlike 
electric  and  natural  gas  utilities  which  have 
standard  rates  applicable  to  a  customer 
classification  company-wide,  the  telephone 
companies  have  different  rates  for  basic  service 
depending  upon  the  population  or  calling  scope  of 
the  particular  exchange.  Telephone  rates  also 
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vary  substantially  between  companies  and  states. 
Figure  No.  6-5  shows  a  seventeen-year  history  of 
average  North  Carolina  telephone  bills  for  local 
service. 

Toll  Charges 

Calls  between  two  separate  exchanges 
are  "long  distance"  or  toll  charge  calls,  unless 
arrangements  have  been  made  for  extended  area 
(toll-free)  service.  IntraLATA  toll  rates  in  North 
Carolina  are  uniform  throughout  the  State  for  the 
regulated  local  exchange  telephone  companies. 
See  Figure  No.  6-6  for  IntraLATA  rates  as  of 
January  1,  1997. 

Service  Charges 

These  are  the  charges  made  for  installing 
or  rearranging  access  lines.  Charges  for  inside 
wiring,  jack,  and  equipment  work  were 
deregulated  on  January  1,  1987.  Figure  No.  6-7 
shows  some  typical  charges  by  selected 
companies  for  various  services  relating  to 
installing  an  access  line. 

Special  Charges 

Certain  special  equipment  requires 

special  rates  and  special  consideration  by  the 

Commission.  These  rates  are  fixed  individually  on 
a  case-by-case  and  company-by-company  basis 
and  vary  widely  because  of  variances  in 
equipment  and  operating  characteristics. 

F.  DEREGULATION  OF  WIRELESS 

COMMUNICATIONS  PROVIDERS 

The  Commission  issued  an  order 

concerning  the  deregulation  of  wireless 
communications  providers  in  Docket  No.  P-100, 
Sub  124. 

“On  August  10,  1993,  the  Omnibus  Budget 
Reconciliation  Act  was  signed  into  law 
which,  in  Section  332(c)(3)(A)  concerning 
Regulatory  Treatment  of  Mobile  Services, 
in  essence  preempted  states  from 
regulating  the  entry  of  or  the  rates  charged 
by  a  commercial  mobile  service  although 
a  State  could  still  regulate  other  terms  and 
conditions.  This  preemption  became  fully 
effective  on  August  10,  1994.” 

On  February  14,  1994,  the  Commission  in 
Docket  No.  P-100,  Sub  114,  exempted  “facilities- 
based”  cellular  carriers  under  Chapter  62-125 


(including  complaints)  except  as  to  inter¬ 
connection  with  LECs  and  other  service  providers 
and  the  provision  of  land-to-land  services. 

The  Commission  felt  that  Federal 
preemption  of  entry  regulation  rendered 
comprehensive  regulation  of  mobile  service 
utilities  impossible  since  the  utilities  were  no 
longer  required  to  be  certified.  Therefore,  the 
Commission  ordered  in  P-100,  Sub  124,  that 
wireless  communications  providers  currently 
regulated  were  not  required  to  file  annual  reports, 
complaints  against  these  providers  would  be 
deferred  to  other  bodies,  mobile  and  paging 
services  provided  by  LECs  would  be  regarded  as 
deregulated  and  associated  expenses  and 
revenues  would  be  treated  as  “below  the  line.” 
This  order  was  signed  on  December  8,  1994. 

On  July  29,  1995,  HB  941  was  ratified 
exempting  mobile  radio  communication  from 
public  utility  definition  and  from  Commission 
jurisdiction. 

G.  SOURCE  AND  DISPOSITION  OF 
REVENUES-COMMENTS 

The  regulated  local  exchange  telephone 
companies  derived  about  42.8%  of  their  revenues 
from  local  charges,  8.9%  from  toll  charges,  34.0% 
from  access  charges,  and  14.3%  from 
miscellaneous  services  in  1995  compared  to 
41.5%,  10.3%,  34.1%,  and  14.1%  in  1994. 

The  components  of  the  disposition  of  the 
revenue  dollar  as  shown  in  Figure  No.  6-8 
indicates  Operating  Expenses  were  51.1%, 
Retained  Earnings  12.4%,  Interest  Expense  .3%, 
Dividends  5.0%,  Income  Taxes  8.7%,  Other 
Taxes  2.0%,  and  Depreciation  Expense  19.5%, 
while  these  1994  expenses  were  51.3%,  11.6%, 
.2%,  4.7%,  8.5%,  2.4%  and  21.3%  respectively. 

H.  PLANT  INVESTMENTS-COMMENTS 

The  regulated  local  exchange  telephone 
companies  increased  gross  plant  investment  in 
North  Carolina  3.4%  in  1985,  4.1%  in  1986,  9.5% 
in  1987,  4.7%  in  1988,  7.7%  in  1989,  4.0%  in 
1990,  2.0%  in  1991,  4.2%  in  1992,  7.2%  in  1993, 
3.6%  in  1994,  and  2.8%  in  1995.  These 
increases  represent  investments  of  $152  million 
in  1985,  $190  million  in  1986,  $462  million  in 
1987,  $250  million  in  1988,  $431  million  in  1989, 
$216  million  in  1990,  $175  million  in  1991,  $79 
million  in  1992,  $482  million  in  1993,  $757  million 
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total  gross  plant  investment  at  December  31, 
1995,  to  $8,201,142,000. 

Figure  No.  6-9  shows  investment  per 
regulated  local  exchange  access  line  for  1994 
and  1995  on  a  North  Carolina  industry-wide  basis, 
while  Figure  No.  6-10  shows  investment  per 
telephone  or  access  line  for  the  regulated  local 
exchange  telephone  companies  for  the  years 
1965,  1970,  1975,  1980,  1985,  1990,  and  1995. 
Figure  No.  6-11  shows  the  investment  per 
access  line  as  of  December  31,  1994,  and  1995. 
The  information  shown  on  Figure  No.  6-11 
indicates  the  variances  in  this  important  cost 
element  of  providing  telephone  service,  which 
contributes  to  the  variances  in  telephone  rates 
between  companies. 

I.  STATISTICAL  SUMMARY  DATA 

Total  operating  revenues  of  the  sixteen 
local  exchange  telephone  companies  regulated  by 
the  Commission  increased  in  1995  over  1994  by 
a  total  of  5.2%.  Operating  expenses  including 
taxes  increased  3.7%  and  net  operating  income 
increased  13.7%  for  the  same  period.  The 
average  annual  wage  per  telephone  employee 
was  $46,784  in  1995,  a  3.1%  increase  from  the 
previous  year.  Total  salaries  and  wages  paid  by 
the  telephone  companies  were  approximately 
$583  million  in  1995.  The  average  number  of 
employees  decreased  in  1995  from  1994  to 
12,457  employees.  Figure  No.  6-12  shows  a 
detailed  account  of  these  and  other  selected 
items. 
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TELEPHONE  COMPANIES  OPERATING  IN  NORTH  CAROLINA 
NUMBER  OF  TOTAL  TELEPHONE/ACCESS  LINES  IN  SERVICE/EXCHANGES  AND  DENSITY  DATA 
AT  YEAR  END  1965, 1970, 1975, 1980, 1985, 1990  AND  1995 
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REGULATED  LOCAL  EXCHANGE  TELEPHONE  COMPANIES  OPERATING  IN  NORTH  CAROLINA 
NUMBER  OF  TOTAL  ACCESS  LINES,  EXCHANGES,  AND  DENSITY  DATA 
AT  THE  YEAR  END  1994  AND  1995 
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NA  -  Not  Available 

*  Weighted  Average;  All  other  averages  are  Simple  Averages. 

•*  United  States  totals  from  USTA  Telephone  Statistics. 

***GTE  North  Carolina  and  GTE  Virginia  merged  into  GTE  South  on  September  30,  1994. 
****Heins  and  Sandhill  merged  with  ALLTEL  Carolina,  Inc. 


FIGURE  NO.  6-2A 


REGULATED  LOCAL  EXCHANGE  TELEPHONE  COMPANIES  OPERATING  IN  NORTH  CAROLINA 
NUMBER  OF  TOTAL  ACCESS  LINES,  EXCHANGES,  AND  DENSITY  DATA 
AT  THE  YEAR  END  FOR  THE  YEARS  1991  THROUGH  1995 


Telephone  Companies 

Number  of  Access 

Lines 

1991 

1992 

1993 

1994 

1995 

Class  A  &  B: 

ALLTEL-Carolina,  Inc. 

105,036 

110,379 

116,833 

126,189 

170,528 

BellSouth 

1,777,859 

1,929,518 

2,033,225 

2,154,179 

2,100,503 

Carolina  Telephone  Co. 

833,860 

864,587 

910,741 

947,965 

1,017,700 

Central  Telephone  Co. 

209,096 

216,292 

220,526 

227,194 

237,754 

Citizens  Telephone  Co. 

14,341 

14,758 

15,207 

15,801 

16,493 

Concord  Telephone  Co. 

78,966 

81,258 

83,968 

87,674 

91,602 

Ellerbe  Telephone  Co. 

1,738 

1,766 

1,806 

1,863 

1,940 

GTE  North  Carolina* 

94,186 

98,505 

102,825 

* 

* 

GTE  South,  Inc. 

147,953 

173,829 

187,297 

275,467 

337,824 

Heins  Telephone  Co. 

26,200 

27,180 

28,475 

30,355 

** 

Lexington  Telephone  Co. 

25,186 

25,921 

26,774 

28,436 

29,749 

MEBTEL,  Inc. 

6,494 

6,711 

7,059 

7,386 

7,866 

North  State  Telephone  Co. 

90,738 

93,457 

96,429 

100,206 

104,628 

Pineville  Telephone  Co. 

2,035 

1,842 

1,465 

1,837 

2,042 

Randolph  Telephone  Co. 

3,369 

3,480 

3,600 

3,728 

3,728 

Sandhill  Telephone  Co. 

4,368 

4,476 

4,635 

4,936 

** 

Totals:  Class  A  &  B 

3,421,425 

3,653,959 

3,840,865 

4,013,216 

4,122,357 

Class  C  &  D: 

Barnardsville  Telephone  Co. 

964 

1,042 

1,070 

1,126 

1,186 

GTE  Virginia* 

485 

529 

545 

* 

* 

Saluda  Mountain  Tel.  Co. 

1,244 

1,311 

1,366 

1,433 

1,496 

Service  Telephone  Co. 

1,025 

1,023 

1,057 

1,085 

1,132 

Totals:  Class  C  &  D 

3,718 

3,905 

4,038 

3,644 

3,814 

Grand  Totals 

3,425,143 

3,657,864 

3,844,903 

4,016,860 

4,126,171 

United  States  Totals*** 

139,658,302 

143,325,389 

149,084,378 

155,749,790 

164,624,372 

North  Carolina  as  %  of 

United  States  Total  2.5%  2.6%  2.6%  2.6%  2.5% 


^Contel  of  North  Carolina  and  Contel  of  Virginia  became  GTE  North  Carolina  and  GTE  Virginia  in  1991 
and  on  September  30,  1994,  merged  with  GTE  South. 

**Heins  and  Sandhill  merged  with  ALLTEL  Carolina,  Inc. 

***  United  States  totals  from  USTA  Telephone  Statistics. 
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FIGURE  NO.  6-3 

Access  Lines  in  Service  December  31 


Access  Line  -  A  telephone  company  facility  which  allows  access  to  and/or  from  the  exchange  network. 

Access  line  includes  the  following  categories  for  service;  individual  line,  two-  and  four-party  service, 
key  trunk,  rotary  line,  PBX  trunk,  centrex  trunk,  800  service  and  outwats  (interstate  and  intrastate),  L.D.  trunk 
(toll  terminal),  foreign  exchange,  semipublic,  public,  mobile  telephone,  and  service  station  (farmer  line).  The 
total  access  lines  in  service  at  December  31,  1994,  was  4,016,860  compared  to  4,126,171  access  lines 
at  December  31, 1995. 
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MONTHLY  TELEPHONE  FLAT  RATES  BY  CALLING  SCOPE  GROUPINGS  FOR  ONE-PARTY  BUSINESS  AND  RESIDENTIAL  SERVICE 

AS  OF  JANUARY  1, 1997 
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(g)  Sandhill  Tel.  Co.  rates  are  grouped  0-20,000  and  20,001-up. 

(h)  This  rate  for  Southern  Bell  is  for  the  group  80,000-1 10,000. 

(i)  This  rate  for  Southern  Bell  is  for  the  group  1 10,001 -150,0(X). 

0)  This  rate  for  Southern  Bell  is  for  the  group  150,001  -up. 


FIGURE  NO.  6-5 


NORTH  CAROLINA  REGULATED  LOCAL  EXCHANGE  TELEPHONE  RATES  VS. 

U.  S.  AVERAGE  MONTHLY  TELEPHONE  RATES 

North  Carolina 

Average  Monthly  U.  S.  Average  Monthly 

Telephone  Bills  For  Telephone  Bills  For 

All  Customers  All  Customers 

At  December  31  Local  Telephone  Service  (a)  Local  Telephone  Service  (b) 


1979  (c) 

$18.01 

$20.09 

1980 

$19.78 

$21.58 

1981 

$22.41 

$24.70 

1982  (e) 

$24.40 

$26.79 

1983 

$25.48 

$27.40 

1984 

$22.37  (d) 

$23.22 

1979-1984 

%  Change 

24.2% 

15.6% 

1985 

$22.25 

$23.81 

1986 

$22.30 

$22.34 

1987 

$21.94 

$23.45 

1988 

$21.07 

$23.02 

1989 

$21.67 

$22.84 

1990 

$22.61 

$23.08 

1991 

$21.99 

$23.59 

1992 

$23.83 

$23.95 

1993 

$23.40 

$24.14 

1994 

$23.10 

$23.84 

1995 

$24.35 

$24.42 

1985-1995 

%  Change 

9.4% 

2.6% 

1994-1995 

%  Change 

5.4% 

2.4% 

(a)  Average  local  service  revenue  per  access  line. 

(b)  This  number  was  calculated  with  information  obtained  from  Moody's  Public  Utility  Manual 

and  the  United  States  Telephone  Association  Telephone  Statistics  Book  for  1986  and  previous 
years.  The  United  States  Telephone  Association  Telephone  Statistics  Books  (1988-1994) 
were  used  to  calculate  the  1987  through  1994  numbers. 

(c)  For  the  years  1977-1979,  the  total  number  of  residential  and  business  main  lines  for  the 

13  largest  telephone  companies  are  used  to  calculate  the  average  monthly  local  telephone 
bills  for  local  service.  For  1 980-1 981 ,  1 2  of  the  largest  telephone  companies  are  used. 

(d)  As  a  result  of  the  divestiture,  the  lease  revenue  from  nonregulated  terminal  equipment  was 
not  included  in  local  service  revenues  for  1984-1994. 

(e)  For  the  years  1982-1983,  the  total  number  of  residential  and  business  access  lines  of  the  1 1 
largest  telephone  companies  were  used  to  calculate  the  average  monthly  telephone  bills 

for  local  service.  For  1984-1994,  12  of  the  largest  telephone  companies  are  used.  For  1995 
10  of  the  largest  telephone  companies  are  used. 
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FIGURE  NO.  6-6 


NORTH  CAROLINA  INTRASTATE/INTRALATA  TELEPHONE  TOLL  RATES 

IN  EFFECT  JANUARY  1,  1997 


Basic  Rate  Table 


RATE 

MILEAGE 

DAY 

INITIAL 

1 

MINUTE 

EACH 

ADDITIONAL 

MINUTE 

0-10 

$0.16 

$0.10 

11-16 

0.20 

0.14 

17-22 

0.23 

0.16 

23-30 

0.27 

0.19 

31-40 

0.37 

(A) 

0.23 

41-55 

0.45 

0.25 

0.28 

56-70 

0.45 

0.27 

0.28 

71-124 

0.47 

0.29 

0.33 

125-196 

0.51 

0.32 

0.35 

197-292 

0.51 

0.32 

0.35 

Additional  Charges 

The  following  charges  are  in  addition  to  the  Basic  Rate 
Table  when  the  call  is  placed  using  the  following 
operator  services: 

a:  STATION  Charge  Per  Call 

(a)  Customer  Dialed  Credit  Card  $0.50 

(b)  All  Other  1.25 

b:  PERSON 

(a)  All  calls  $2.50 


(A)  Rates  for  initiaf  minute  and  each  additional  minute  for  Central  only,  These  companies  also  offer  different 
discount  periods; 


Rate  Discounts  and  Application  Periods 


MON  TUES  WED  THURS  FRI 

SAT 

SUN 

DISCOUNTS 

8:00  AM 
to 

12:00  Noon 

Day  Rate  Period 

FULL  RATE 

Discounts  apply  equally  to  total  charges  for  all 
messages  with  total  fractional  amounts 
rounded  down  to  the  lower  cent.  Discounts 

12:00  Noon 
to 

1:00  PM 

Daytime  Savings  Rate  Period 

25%  Discount 

do  not  apply  to  add  on  charges  for  Customer 
Dialed  Credit  Card,  Other  Operator  Station 
or  Person  Charges. 

1:00  PM 
to 

5:00PM 

Day  Rate  Period 

FULL  RATE 

5:00  PM 
to 

Evening  Rate  Period 

Eve. 

25% 

11:00  PM 

25%  Discount 

11:00  PM 
to 

8:00  AM 

Night  &  Weekend  Rate  Period 

50%  Discount 
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FIGURE  NO.  6-7 


CHARGES  FOR  VARIOUS  TELEPHONE  INSTALLATION  SERVICES 
IN  EFFECT  JANUARY  1, 1997 


BellSouth 

Residence  Business 
Service  Order  $27.50  $41.25 

Premises  Visit  10.25  10.25 

Central  Office  Work  _ 15.25  21.25 

Totals  (1)  $53.00  $72.75 


Carolina 

Residence  Business 
$18.26  22.97 

5.92  9.23 

5.10  5.34 

$29.28  $37.54 


Ellerbe 

Residence  Business 
$33.00  $36.29 

10.25  10.25 

_ 4,94 _ 5.44 

$48.19  $51.98 


GTE  South 

Residence  Business 
Service  Order  $25.15  $26.45 

Premises  Visit  13.10  13.10 

Central  Office  Work  _ 17.60 _ 26.95 

Totals  (1)  $55.85  $66.50 


Lexington 

Residence  Business 
$16.50  $20.64 

7.77  7.77 

4.86  5.83 

$29.13  $34.24 


Mebtel 

Residence  Business 
$11.66  $13.60 

4.86  5.83 

2.91  2.91 

$19.43  $22.34 


(1)  These  are  typical  charges  made  for  the  installation  of  one  main  station  at  a  new  location. 
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FIGURE  NO.  6-8 


SOURCE  AND  DISPOSITION  OF  THE  REVENUE  DOLLAR 
Regulated  Local  Exchange  Telephone  Companies  (N.  C.  Data  Only)  for  1995 


SOURCE: 


(42.8%) 


DISPOSITION: 


(51.1%) 


(19.5%) 


(12.4%) 


(0.3%) 


Interest  Expense 


Dividends 


Income  Taxes 
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FIGURE  NO.  6-9 

Regulated  Local  Exchange  Telephone  Companies'  Plant  Investment/Access  Line  with  Percent  Increase  1995  over  1994 
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GROSS  AND  NET  TELEPHONE  PLANT  ALLOCATED  TO  NORTH  CAROLINA  OPERATIONS 
For  the  Years  Ended  December  31, 1965,  1970, 1976, 1980,  1985, 1990,  and  1995 
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(1 0)  Mid  Carolina  Telephone  Company  changed  its  name  to  ALLTEL-Carolina,  Inc.  February  1 3,  1 984  (Docket  No,  P-1 1 8,  Sub  32). 

(11)  Heins  Telephone  Company  merged  with  ALLTEL  Corporation  June  26,  1986  (Docket  No.  P-26,  Sub  94).  They  still  operate  as  a  separate  entity. 

(1 2)  Continental  Telephone  of  North  Carolina  (Docket  No.  P-1 28)  and  Continental  Telephone  of  Virginia  (P-28)  changed  their  names  to  Contel  of  North  Carolina  and  Contel  of  Virginia  in  1 988. 

(13)  Saluda  Mountain  Telephone  Company  capital  stock  sold  to  Telephone  Data  Systems,  Inc.  January  2,  1990  (Docket  No.  P-76,  Sub  24). 

(1 4)  GTE  South  took  over  the  operations  of  Contel  of  North  Carolina  (July  1 5, 1 991 )  and  Contel  of  Virginia  (August  1 ,  1991). 


GROSS  AND  NET  TELEPHONE  PLANT  ALLOCATED  TO  NORTH  CAROLINA  OPERATIONS' 
For  the  Years  Ended  December  31,  1994  and  1995 
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REGULATED  LOCAL  EXCHANGE  TELEPHONE  COMPANIES 
SUMMARY  OF  SELECTED  DATA-INCOME  STATEMENT,  BALANCE  SHEET,  AND  STATISTICAL  ITEMS 
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VII.  Water  And  Sewer 

Companies 
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A.  GENERAL  COMMENTS 

As  of  December  31,  1995,  there  were 
1,405  regulated  water  and  sewer  systems  in  North 
Carolina  owned  by  244  companies.  These  are 
comprised  of  1,198  water  and  207  sewer  systems. 
The  General  Statutes  of  North  Carolina  provide  in 
part  that  anyone  owning  or  operating  facilities  for 
furnishing  water  and  sewer  service  to  the  public 
for  compensation  is  a  public  utility,  except  when 
such  person's  sole  operation  consists  of  selling 
water  to  fewer  than  ten  residential  customers. 
Specifically  exempt  from  regulation  under  the 
statutes  are  municipalities,  sanitary  districts,  and 
anyone  who  furnishes  water  or  sewer  service  to 
himself,  his  tenants,  or  his  employees.  The 
statutes  also  exempt  certain  consumer-owned 
corporations. 

Figure  Nos.  7-1  and  7-2  provide  a  map 
and  a  listing  of  the  locations  of  all  of  the  regulated 
water  and  sewer  systems  by  counties  with  the 
number  of  systems  and  customers  in  each  county. 

In  1995,  approximately  66%  of  the 
regulated  companies  received  less  than  $50,000 
in  annual  revenues  as  compared  to  76%  in  1994. 
Thirteen  of  the  regulated  water  and  sewer 
companies  received  more  than  $500,000  in 
revenues  during  1995.  Approximately  54%  of  the 
water  and  sewer  companies  served  fewer  than 
100  customers  in  1994  and  this  dropped  to  50% 
in  1995. 

One  of  the  major  problems  encountered  in 
regulating  small  water  and  sewer  utilities  is  their 
lack  of  keeping  adequate  records.  As  a  result,  of 
the  244  water  and  sewer  companies  franchised  to 
operate  in  1995,  current  statistical  and  operating 
data  is  available  for  only  205  companies.  This 
data  is  found  in  Figure  No.  7-3.  For  the  other  41 
companies,  the  most  recent  statistical  data 
received  by  the  Commission  is  presented  in 
Figure  No.  7-4.  This  noncurrent  statistical  data  for 
the  years  1988  through  1994  is  included  to 
illustrate  the  total  scope  of  the  regulated  water 
and  sewer  industry  in  North  Carolina. 

The  Commission  adopted  a  simplified 
annual  report  which  should  encourage  small 
utilities  to  maintain  minimum  records  of  their 
revenues  and  expenses.  This  should  enable  them 
to  keep  accurate  records  and  provide  them  with 
the  required  information  needed  for  general  rate 
cases. 

In  the  last  few  years,  there  has  been  a 
trend  in  the  water  and  sewer  industry  for  the  larger 


regulated  companies  to  actively  pursue  the 
acquisition  of  smaller  regulated  companies. 

B.  COMMISSION  ACTIVITIES 

During  1995,  applications  for  general  rate 
increases  were  filed  by  41  water  and/or  sewer 
companies:  five  of  these  requests  were  later 
withdrawn  and  sixteen  had  not  been  decided  at 
the  end  of  1995.  Whereas,  in  1994,  22  water  and 
sewer  companies  filed  for  general  rate  increases. 
The  Commission  decided  on  31  cases  in  1995 
and  granted  $759,343  of  the  $1,045,847 
requested  by  the  water  and  sewer  companies, 
which  included  11  requests  carried  over  from 
1994. 

Applications  for  new  franchises  totaled  31 
in  1995,  up  eight  cases  from  1994.  There  were 
25  requests  for  transfers  of  franchises,  up  from 
16  requests  in  1994,  and  72  miscellaneous 
proceedings  which  involve  show  cause  petitions, 
tariff  revisions,  requests  for  emergency  operators, 
restrictions  on  outside  water  usage,  public  utility 
status  determinations,  formal  complaints,  etc. 

In  1987,  the  Commission  held  hearings  on 
the  Tax  Reform  Act  of  1986  (TR-86),  effective 
January  1,  1987,  in  regard  to  the  taxation  on 
contributions  in  aid  of  construction  (CIAC). 
Contributions  in  Aid  of  Construction  can  be 
defined  as  any  money  or  item  of  money,  from  any 
entity,  person,  or  governmental  agency,  any 
portion  of  which  is  provided  at  no  cost  to  the 
utility,  which  represents  an  addition  or  transfer  to 
the  capital  of  the  utility,  and  which  is  utilized  to 
offset  the  acquisition,  improvement,  or 
construction  costs  of  the  utility’s  property, 
facilities,  or  equipment  used  to  provide  utility 
services  to  the  public;  i.e.,  tap  on  fees,  plant 
modification  fee,  or  direct  developer  contribution. 
On  August  26,  1987,  the  Commission  ruled  that 
water  and  sewer  companies  shall  use  the  full 
gross-up  method  of  collecting  CIAC  unless  the 
Commission  gives  prior  approval  for  a  different 
method  in  a  particular  case  or  unless  the  company 
applies  for,  and  is  granted,  approval  to  use  the  net 
present  value  gross  up  method.  Under  the  full 
gross-up  method,  the  entire  tax  cost  of  the  CIAC 
is  collected  from  the  contributor,  and  future  tax 
benefits  from  the  depreciation  of  the  CIAC 
property  flow  through  to  the  ratepayers  or  must  be 
independently  returned  to  the  contributor  over  the 
life  of  the  property.  Under  the  net  present  value 
gross  up  method,  the  difference  between  the  tax 
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cost  of  the  CIAC  and  future  tax  benefits  through 
depreciation  of  the  CIAC  property  is  collected  from 
the  contributor.  If  a  company  does  not  follow  the 
gross-up  requirements  established  by  this  Order, 
they  will  not  be  allowed  to  recover  the  costs  of  the 
taxes  arising  from  the  CIAC  through  rates  or  other 
charges  to  customers,  without  a  strong,  clear,  and 
convincing  showing  of  exceptional  cause.  On 
August  20,  1996,  President  Clinton  signed  into  law 
the  Small  Business  Job  Protection  Act  of  1996. 
Section  1613  of  the  Act,  concerning  the  tax 
treatment  of  CIAC,  restores  the  CIAC  provisions 
that  were  repealed  by  the  Tax  Reform  Act  of  1986 
for  regulated  public  utilities  that  provide  water  or 
sewerage  disposal  services  effective  for  amounts 
received  after  June  12,  1996.  On  August  27, 
1996,  the  Utilities  Commission  issued  an  Order  in 
Docket  No.  M-100,  Sub  113,  ordering  that  all 
water  and  sewer  companies  cease  collecting 
gross-up  on  collections  of  CIAC  received  after 
June  12,  1996. 

In  1988,  environmental  testing 
requirements  were  placed  on  all  well  systems  by 
State  and  Federal  agencies.  This  requires  all 
wells  to  be  tested  for  Volatile  Organic  Chemicals 
(VOC's).  The  Commission  adopted  a  policy  on 
May  15,  1990,  by  Order  in  Docket  No.  M-100, 
Sub  120,  to  pass  on  the  cost  of  the  VOC's  testing 
with  a  tariff  filing  instead  of  a  general  rate  case 
proceeding.  Since  that  Order,  numerous  other 
tests  for  potential  other  contaminants  have  been 
mandated  by  federal  legislation.  By  Order  issued 
August  27,  1993,  in  the  same  docket,  the 
Commission  established  filing  guidelines  for  water 
utilities  to  apply  for  the  recovery  of  testing 
expenses  related  to  lead  and  copper,  synthetic 
organic  chemicals,  asbestos,  dioxins,  total 
trihalomethanes,  nitrates,  and  nitrites.  In  1994  the 
Department  of  Environment,  Health,  and  Natural 
Resources  successfully  negotiated  with  EPA  to  be 
allowed  to  reduce  these  testing  requirements.  On 
November  7,  1994,  a  Commission  Order  required 
all  companies  with  approved  surcharges  to  file 
quarterly  reports  showing  all  revenues  and  testing 
expenses  related  to  the  tests.  Reviews  of  these 
reports  resulted  in  the  Public  Staffs 
recommendation  of  the  reduction  or  termination  of 
testing  surcharges  in  most  cases.  The  amount  of 
new  testing  costs  approved  for  recovery  through 
surcharges  totaled  approximately  $4,000,000  in 
1994,  $1,735,000  in  1995,  and  $172,000  in  1996. 
Requests  are  reviewed  and  acted  upon  on  a  case- 
by-case  basis. 


In  1987,  legislation  required  all  water  and 
sewer  utility  plants  to  furnish  a  bond  secured  in 
an  amount  not  less  than  $10,000  and  no  more 
than  $200,000.  On  April  15,  1995,  G.S.  62-100.3 
was  amended  eliminating  the  $200,000  cap  on  the 
bond.  This  amendment  also  eliminated  the 
statutory  section  which  provided  exceptions  for 
those  franchises  that  already  had  bonds  posted 
with  other  state  agencies  or  having  bonds  posted 
with  the  Commission  totaling  $200,000. 
Acceptable  securities  are  obligations  of  the  United 
States,  obligations  of  the  State  of  North  Carolina, 
certificates  of  deposit,  and  irrevocable  letters  of 
credit.  They  are  posted  for  use  by  the 
Commission  in  the  event  that  an  emergency 
operator  is  needed  to  take  over  a  system  and  also 
to  provide  an  incentive  for  utility  companies  to 
properly  operate  and  maintain  their  systems.  (See 
GS  62-110.3,  Rules  R7-37  and  R  10-24  for  the 
details  regarding  the  use  of  Bonds  as  security. 
This  requirement  is  applicable  to  all  applications 
for  franchises  filed  on  or  after  October  1,  1987; 
also  see  item  d.,  under  1987  Major  Legislation, 
Chapter  1  of  this  report).  At  the  end  of  1995,  the 
bonds  posted  for  new  water  and  sewer  franchises 
totaled  $3,106,354. 

C.  REGULATED  VS.  NONREGULATED 
MONTHLY  CHARGES 

Comparative  monthly  charges  for 
residential  water  service  of  selected  nonregulated 
municipal  systems  and  regulated  water  systems  in 
North  Carolina  are  shown  in  Figure  No.  7-8.  This 
also  shows  the  same  comparable  component  for 
residential  sewer  service  in  North  Carolina  for  the 
same  period. 

D.  STATISTICAL  SUMMARY  DATA 

The  number  of  regulated  utility  companies 
furnishing  water  and  sewer  service  in  North 
Carolina  was  244,  a  decrease  of  18  companies 
from  1994,  however,  41  of  these  companies  did 
not  file  1995  annual  reports.  The  current 
companies  operated  1,128  water  systems  and 
177  sewer  systems  within  the  State,  with  the 
noncurrent  companies’  most  recent  data  showing 
71  water  systems  and  30  sewer  systems.  The 
current  companies  served  148,447  water  and 
sewer  customers  and  received  $42,308,595  in 
annual  revenues,  with  the  noncurrent  companies 
serving  5,698  customers  and  receiving  annual 
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revenues  of  $1,327,939.  Refer  to  Figure  No.  7-3 
for  current  companies,  7-4  for  noncurrent  and  7-7 
for  a  graphic  presentation. 

Seven  of  the  largest  water  companies  and 
seven  water/sewer  companies  supplied  sufficient 
detailed  financial  information  to  provide 
comparative  data  to  be  developed  for  this  report. 
The  individual  statistical  and  financial  data  for 
these  14  companies  for  the  year  1995  is 
presented  in  Figure  Nos.  7-5  and  7-6. 

Caution  should  be  used  in  applying  the 
results  of  the  data  shown  for  these  14  companies 
to  any  specific  situation.  The  data  is  taken  directly 
from  the  annual  reports  without  any  adjustments. 
Experience  has  shown  that  the  Commission 
usually  makes  substantial  adjustments  to  the  data 
filed  by  water  and  water/sewer  companies  for 
ratemaking  purposes.  The  adjustments  are  most 
frequently  made  to  the  plant  accounts  and  the 
related  depreciation  expenses  claimed  against  the 
plant  investment.  Most  of  the  adjustments  are 
downward  to  reflect  the  elimination  of  plant 
contributed  or  plant  investment  recovered  by  the 
developers  or  owners  through  the  sales  price  of 
the  lots  in  subdivisions.  Often  there  are 
downward  adjustments  in  both  the  plant  accounts 
and  in  operating  expenses  due  to  the  system's 
having  unusually  large  unused  customer  capacity 
during  the  early  stages  of  development.  In  view  of 
these  limitations,  the  average  water  usage  and 
revenues  per  customer  have  the  most  valuable 
use  for  comparative  or  planning  purposes. 
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FIGURE  NO.  7-2 


DISTRIBUTION  SUMMARY  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 


NUMBER  OF 
CUSTOMERS 


COUNTY 

WATER 

SEWER 

WATER 

ALAMANCE 

45 

72 

1 

ALEXANDER 

166 

0 

6 

ALLEGHANY 

221 

0 

1 

ANSON 

0 

0 

0 

ASHE 

485 

107 

7 

AVERY 

1,996 

1,393 

7 

BEAUFORT 

0 

0 

0 

BERTIE 

11 

0 

1 

BLADEN 

0 

0 

0 

BRUNSWICK 

2,041 

2,085 

3 

BUNCOMBE 

1,546 

1,364 

13 

BURKE 

263 

0 

8 

CABARRUS 

2,876 

1,395 

30 

CALDWELL 

132 

0 

1 

CAMDEN 

0 

0 

0 

CARTERET 

7,094 

844 

7 

CASWELL 

41 

0 

1 

CATAWBA 

3,451 

158 

81 

CHATHAM 

471 

790 

10 

CHEROKEE 

278 

68 

2 

CHOWAN 

0 

0 

0 

CLAY 

0 

0 

0 

CLEVELAND 

6 

0 

1 

COLUMBUS 

108 

0 

3 

CRAVEN 

2,313 

2,295 

3 

CUMBERLAND 

13,780 

0 

26 

CURRITUCK 

753 

662 

4 

DARE 

0 

441 

0 

DAVIDSON 

0 

122 

0 

DAVIE 

27 

0 

1 

DUPLIN 

0 

0 

0 

DURHAM 

1,004 

523 

16 

EDGECOMBE 

127 

0 

2 

FORSYTH 

1,662 

918 

17 

FRANKLIN 

5,419 

0 

3 

GASTON 

6,115 

188 

159 

GATES 

0 

0 

0 

GRAHAM 

81 

0 

2 

GRANVILLE 

37 

0 

2 

GREENE 

34 

0 

1 

GUILFORD 

358 

0 

12 

NUMBER  OF 
SYSTEMS 

SEWER 


1 

0 

0 

0 

2 

3 

0 

0 

0 

6 

5 
0 

6 
0 
0 

19 

0 

5 

6 
1 
0 
0 
0 
0 
8 
0 

4 

2 

1 

0 

0 

4 


7 

0 
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FIGURE  NO.  7-2  CONTINUED 


DISTRIBUTION  SUMMARY  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 

NUMBER  OF  NUMBER  OF 

CUSTOMERS  SYSTEMS 


COUNTY  WATER  SEWER  WATER  SEWER 


HALIFAX 

0 

0 

0 

0 

HARNETT 

1,567 

720 

5 

3 

HAYWOOD 

151 

43 

3 

1 

HENDERSON 

805 

207 

10 

2 

HERTFORD 

0 

0 

0 

0 

HOKE 

128 

0 

2 

0 

HYDE 

0 

0 

0 

0 

IREDELL 

2,038 

510 

30 

7 

JACKSON 

1,293 

643 

5 

1 

JOHNSTON 

1,097 

120 

17 

1 

JONES 

0 

0 

0 

0 

LEE 

1,112 

898 

3 

1 

LENOIR 

20 

0 

1 

0 

LINCOLN 

287 

0 

5 

0 

MACON 

296 

0 

4 

0 

MADISON 

238 

31 

1 

1 

MARTIN 

0 

0 

0 

0 

MCDOWELL 

87 

0 

2 

0 

MECKLENBURG 

7,159 

3,832 

59 

23 

MITCHELL 

56 

0 

1 

0 

MONTGOMERY 

421 

11 

3 

1 

MOORE 

1,777 

291 

8 

1 

NASH 

36 

0 

1 

0 

NEW  HANOVER 

13,222 

698 

193 

9 

NORTHAMPTON 

45 

0 

1 

0 

ONSLOW 

3,165 

5,468 

17 

20 

ORANGE 

378 

0 

9 

0 

PAMLICO 

0 

0 

0 

0 

PASQUOTANK 

0 

0 

0 

0 

PENDER 

418 

252 

2 

2 

PERQUIMANS 

515 

171 

2 

1 

PERSON 

48 

0 

1 

0 

PITT 

242 

96 

2 

1 

POLK 

13 

0 

1 

0 

RANDOLPH 

721 

30 

15 

1 

RICHMOND 

0 

0 

0 

0 

ROBESON 

0 

0 

0 

0 

ROCKINGHAM 

165 

1 

6 

1 

ROWAN 

1,275 

47 

30 

1 

RUTHERFORD 

6,073 

405 

11 

1 
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FIGURE  NO.  7-2  CONTINUED 


DISTRIBUTION  SUMMARY  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 


NUMBER  OF 
CUSTOMERS 

COUNTY 

WATER 

SEWER 

SAMPSON 

0 

0 

SCOTLAND 

830 

31 

STANLY 

68 

0 

STOKES 

72 

190 

SURRY 

1,380 

0 

SWAIN 

0 

0 

TRANSYLVANIA 

1,517 

742 

TYRRELL 

0 

0 

UNION 

18 

971 

VANCE 

126 

0 

WAKE 

16,428 

4,089 

WARREN 

207 

0 

WASHINGTON 

0 

0 

WATAUGA 

1,126 

260 

WAYNE 

0 

0 

WILKES 

0 

0 

WILSON 

319 

0 

YADKIN 

83 

0 

YANCEY 

0 

0 

GRAND  TOTAL 

119,963 

34,182 

NUMBER  OF 
SYSTEMS 

WATER  SEWER 


0  0 

7  1 

3  0 

1  2 

29  0 

0  0 


5  3 

0  0 


1  3 


4  0 


241  33 

7 
0 
9 
1 
0 
7 


2  0 

0  0 

1,198  207 
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FIGURE  NO.  7-2A 


DISTRIBUTION  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 

NUMBER  OF  NUMBER  OF 

CUSTOMERS  SYSTEMS 


COUNTY/COMPANY  NAME  WATER  SEWER  WATER  SEWER 


ALAMANCE 

Hydraulics,  Ltd. 

Rayco  Utilities,  Inc.  * 

45 

72 

1 

1 

45 

72 

1 

1 

ALEXANDER 

Huffman,  H.C.,  Water  Systems,  Inc. 

11 

1 

Mid  South  Water  Systems,  Inc. 

7 

1 

Milstead  Community  Water  System 

16 

1 

Piedmont  Construction  &  Water  Co. 

132 

3 

166 

0 

6 

0 

ALLEGHANY 

Carolina  Water  Service  of  N.  C. 

221 

1 

221 

0 

1 

0 

ANSON 

None 

ASHE 

Cross-State  Development  Company 

234 

4 

Fleetwood  Falls,  Inc. 

143 

1 

HydroLogic,  Inc. 

53 

55 

1 

1 

Jefferson  Landing  Water  and  Sewer 

55 

52 

1 

1 

485 

107 

7 

2 

AVERY 

Carolina  Water  Service  of  N.  C. 

1,219 

1,098 

2 

1 

Elk  River  Utilities,  Inc. 

218 

116 

1 

1 

Grandfather  Golf  &  Country  Club 

211 

179 

2 

1 

Linville  Ridge 

337 

1 

Weber  Development  Company 

11 

1 

1,996 

1,393 

7 

3 

BEAUFORT 

None 

BERTIE 

Perrytown  Water  System 

11 

1 

11 

0 

1 

0 

BLADEN 

None 
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BRUNSWICK 

B  &  C  Development,  Inc.* 

110 

1 

Bald  Head  Island  Utilities,  Inc. 

592 

543 

1 

1 

Carolina-Blythe  Utility  Company 

1,339 

1,175 

1 

1 

Intracoastal  Utility  Company 

194 

1 

M-l  Utility  Corporation 

35 

1 

River  Run  Utilities,  Inc.* 

18 

1 

Sea  Trail  Utility  Company  dba  ST  Utility  Co. 

120 

1 

2,041 

2,085 

3 

6 

BUNCOMBE 

Butler  Water  Company  * 

21 

1 

Carolina  Water  Service  of  N.  C. 

304 

635 

1 

2 

Dogwood  Knolls  Water  Company 

31 

1 

Eagle  Heights  Utilities,  Inc. 

14 

1 

Hydrologic,  Inc. 

45 

30 

2 

1 

Meyer,  C.  Cliff,  Inc. 

35 

1 

Poplar  Terrace  Mobile  Home  Park 

39 

39 

1 

1 

Ridgecrest  Baptist  Conference  Center 

296 

1 

R.O.E.  Water  Utility  Company 

32 

1 

Twin  Creeks* 

24 

1 

Viewmont  Acres  Water  System 

45 

1 

Wellington  Mobile  Home  Park,  Inc. 

660 

660 

1 

1 

1,546 

1,364 

13 

5 

BURKE 

Huffman,  H.  C.  Water  Systems,  Inc. 

20 

1 

Hydraulics,  Ltd. 

14 

1 

L  &  L  Construction,  Inc. 

60 

1 

Mid  South  Water  Systems,  Inc. 

92 

3 

Mineral  Springs  Mountain  Water  Supply  * 

39 

1 

South  Mountain  Water  Works 

38 

1 

263 

0 

8 

0 

CABARRUS 

Barrier  Grain  Company 

18 

1 

Bradfield  Farms  Water  Co. 

216 

216 

1 

1 

Cabarrus  Northwest  Woods* 

22 

1 

Carolina  Water  Service  of  N.  C. 

1,261 

972 

2 

1 

Corriher  Water  Service,  Inc. 

132 

2 

Holt,  Edgar  L.,  Subdivision  Water  System 

15 

1 

Mid  South  Water  Systems,  Inc. 

899 

14 

Mountain  Point  Utilities,  Inc.* 

29 

2 

Mullis,  Giles  E. 

20 

1 

Pace  Utilities  Group,  Inc. 

105 

56 

2 

1 

Rayco  Utilities,  Inc.  * 

37 

1 
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CABARRUS  Continued 


River  Hills  Sanitation  Service,  Inc. 

82 

1 

Silver  Maples  Mobile  Estates 

28 

1 

Water  Resources  * 

81 

1 

Willowbrook  Utility  Company* 

41 

41 

1 

1 

2,876 

1,395 

30 

6 

CALDWELL 

Joyceton  Water  Works,  Inc. 

132 

1 

132 

0 

1 

0 

CAMDEN 

None 

CARTERET 

Beacon's  Reach  Master  Association* 

469 

12 

Bogue  Banks  Water  &  Sewer  Corporation 

4,476 

3 

Carolina  Water  Service  of  N.  C. 

2,508 

322 

2 

4 

Deerfield  Shores  Utility  Co.,  Inc. 

5 

1 

Emerald  Plantation  Utility  Company 

46 

1 

Frit  Environmental,  Inc. 

2 

1 

Hydraulics,  Ltd. 

110 

2 

Peppertree  Atlantic  Beach 

0 

0 

0 

0 

7,094 

844 

7 

19 

CASWELL 

Hydraulics,  Ltd. 

41 

1 

41 

0 

1 

0 

CATAWBA 

Acqua,  Inc. 

102 

1 

Bach's  Mobile  Home  Park 

20 

1 

Cardinal  Estates  Water  System 

6 

1 

Corriher  Water  Service 

33 

1 

Crabtree  Water  Systems 

38 

2 

Huffman,  H.  C.,  Water  Systems,  Inc. 

240 

7 

Hydraulics,  Ltd. 

405 

9 

Mid  South  Water  Systems 

1,019 

158 

30 

5 

Piedmont  Construction  &  Water  Co. 

1,368 

25 

Setzer  Brothers  Well  Boring 

154 

3 

Shamrock  Water  Corporation 

66 

1 

3,451 

158 

81 

5 
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CHATHAM 

Fearington  Utilities 

561 

1 

Goss  Utility  Company 

54 

1 

Governors  Club  Development  Corporation 

185 

1 

Hudson  Cole  Development  Corporation 

44 

44 

4 

4 

Hydraulics,  Ltd. 

373 

5 

471 

790 

10 

6 

CHEROKEE 

Carolina  Water  Service  of  N.C. 

240 

68 

1 

1 

Pied  Piper  Resort,  Inc. 

38 

1 

278 

68 

2 

1 

CHOWAN 

None 

CLAY 

None 

CLEVELAND 


Mid  South  Water  Systems,  Inc. 

6 

1 

6 

0 

1 

0 

COLUMBUS 

Honey  Hill  Development  Corporation 

26 

1 

Scotsdale  Water  &  Sewer,  Inc.  * 

82 

2 

108 

0 

3 

0 

CRAVEN 

CWS,  Inc. 

1,302 

1,269 

1 

1 

Carolina  Pines  Utility  Company 

108 

4 

Carolina  Water  Service,  Inc.  of  N.C. 

974 

823 

1 

1 

Greenfield  Heights  Development 

37 

1 

Stately  Pines  Utilities,  Inc.* 

0 

1 

Trent  Utilities 

95 

1 

2,313 

2,295 

3 

8 

CUMBERLAND 

Baywood  Water,  Inc. 

125 

1 

Birchwood  Farms,  Inc. 

259 

1 

Brookwood  Water  Corporation 

7,114 

8 

Carolina  Water  Service  of  N.  C. 

322 

3 
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CUMBERLAND  Continued 

LaGrange  Water  Works 

5,083 

6 

Liberty  Water  Company 

0 

1 

Maxwell  Water  Company 

35 

1 

Overhills  Water  Company 

299 

1 

Scotsdale  Water  &  Sewer,  Inc.  * 

413 

3 

Water,  Inc. 

130 

1 

Whispering  Pines  Village 

0 

0 

0 

0 

13,780 

0 

26 

0 

CURRITUCK 

Carolina  Water  Service  of  N.  C. 

552 

425 

2 

2 

Corolla  North  Utilities,  Inc.* 

69 

69 

1 

1 

Turnpike  Properties 

132 

168 

1 

1 

753 

662 

4 

4 

DARE 

Ammons  Dare  Corporation 

422 

1 

Outer  Banks  Beach  Club,  Inc. 

19 

1 

0 

441 

0 

2 

DAVIDSON 

Willow  Creek  Builders,  Inc. 

122 

1 

0 

122 

0 

1 

DAVIE 

Surry  Water  Company 

27 

1 

27 

0 

1 

0 

DUPLIN 

None 

DURHAM 

CWS,  Systems,  Inc. 

79 

1 

Eno  Industrial  Sewage  Facility 

4 

1 

Goss  Utilities 

288 

5 

Harrco  Utility  Corporation 

97 

1 

Heater  Utilities,  Inc. 

467 

7 

Hydraulics,  Ltd. 

42 

1 

MAM  Water  &  Sewer  Corporation* 

422 

2 

Shaw  Hill  22  Investors 

27 

1 

Southland  Associates,  Inc. 

101 

1 

1,004 

523 

16 

4 
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EDGECOMBE 

Lone  Pine  Water  Company 

61 

1 

West  Wilson  Water  Corporation 

66 

1 

127 

0 

2 

0 

FORSYTH 

Carolina  Water  Service  of  N.  C. 

795 

768 

4 

3 

Hydraulics,  Ltd. 

748 

9 

Mid  South  Water  Systems,  Inc. 

103 

3 

Rayco  Utilities,  Inc.  * 

74 

47 

2 

1 

Surry  Water  Company 

45 

2 

1,662 

918 

17 

7 

FRANKLIN 

CWS  Systems,  Inc. 

33 

1 

Heater  Utilities,  Inc. 

56 

1 

Riviera  Utilities  of  N.  C.,  Inc. 

5,330 

1 

5,419 

0 

3 

0 

GASTON 

Bess,  Cregg,  Inc.* 

521 

11 

Bradshaw  Water  Company 

77 

3 

Carolina  Water  Service  of  N.C. 

653 

188 

50 

3 

D  &  W  Water  Systems 

139 

2 

Fox  Fire  Water  System 

19 

1 

Gallagher  Trails  Enterprises 

40 

1 

Holbrook,  M.  L. 

28 

1 

Honeycutt,  Wayne 

74 

3 

Hydraulics,  Ltd. 

401 

7 

Hydrologic,  Inc. 

66 

1 

Jones,  J.W.* 

11 

1 

Lewis  Water  Company,  Inc. 

508 

12 

Maria  Park  Water  System 

28 

1 

Mid  South  Water  Systems,  Inc. 

3,479 

61 

Penny  Park  Water  System 

17 

1 

Proctor  Water  Works 

6 

1 

Skyland  Drive  Water  System 

21 

1 

Stony  Oaks  Water  System  * 

27 

1 

6,115 

188 

159 

3 

141 


FIGURE  NO.  7-2A  CONTINUED 


DISTRIBUTION  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31,  1995 

NUMBER  OF  NUMBER  OF 

CUSTOMERS  SYSTEMS 

COUNTY/COMPANY  NAME  WATER  SEWER  WATER  SEWER 

GATES 

None 


GRAHAM 


Santeetlah  Shores,  Inc. 

27 

1 

Tobacco  Branch  Village* 

54 

1 

81 

0 

2 

0 

GRANVILLE 

Hydraulics,  Ltd. 

21 

1 

Wilson  Water  Service 

16 

1 

37 

0 

2 

0 

GREENE 

H  &  H  Development  Corporation 

34 

1 

34 

0 

1 

0 

GUILFORD 

Hydraulics,  Ltd. 

358 

12 

358 

0 

12 

0 

HALIFAX 

None 

HARNETT 

Anderson  Creek  Homes  Water  System 

191 

1 

Heater  Utilities,  Inc. 

15 

1 

Rolling  Springs  Water  Company,  Inc. 

1,361 

720 

3 

3 

1,567 

720 

5 

3 

HAYWOOD 

Brookside  Water  Company 

37 

1 

Ross,  Sanford  E. 

21 

1 

Springdale  Water  Company 

93 

43 

1 

1 

151 

43 

3 

1 

HENDERSON 

A  &  D  Water  Company 

97 

1 

Brightwater  Water  Department 

153 

2 

Carolina  Water  Service  of  N.C. 

63 

1 

Etowah  Sewer  Company 

Hoopers  Valley  Water  Company 

75 

154 

1 

1 

Hydrologic,  Inc. 

53 

1 

Kenmure  Properties,  Ltd. 

0 

0 

0 

0 

Lake  Summit  Corporation 

84 

1 

Marper,  Inc. 

98 

1 

Mid  South  Water  Systems,  Inc. 

206 

2 

Thompson,  Donald  0. 

29 

1 

805 


207 


10 


2 
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HERTFORD 

None 

HOKE 


Harmony  Heights  Water  System 

100 

1 

Scotsdale  Water  &  Sewer,  Inc.  * 

28 

1 

128 

0 

2 

0 

HYDE 

None 

IREDELL 

Community  Water  Works,  Inc. 

77 

2 

Corriher  Water  Service,  Inc. 

194 

1 

Mid  South  Water  Systems,  Inc. 

661 

420 

8 

6 

Piedmont  Construction  &  Water  Company,  Inc. 

1,016 

18 

Watercrest  Estates 

90 

90 

1 

1 

2,038 

510 

30 

7 

JACKSON 

CWS,  Inc. 

1100 

643 

2 

1 

Cowan  Valley  Water  System 

21 

1 

High  Hampton,  Inc. 

130 

1 

University  Heights 

42 

1 

1,293 

643 

5 

1 

JOHNSTON 

Alpha  Utilities 

57 

2 

Carolina  Water  Service  of  N.  C. 

120 

120 

1 

1 

Fisher  Utilities 

150 

3 

Heater  Utilities,  Inc. 

630 

10 

River  Dell  Utilities,  Inc. 

33 

1 

West  Johnston  Water  Company 

107 

1 

1,097 

120 

17 

1 

JONES 

None 

LEE 

Carolina  Trace  Corporation 

955 

898 

1 

1 

Carolina  Water  Service  of  N.  C. 

118 

1 

Farm  Water  Works 

39 

1 

1,112 

898 

3 

1 
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LENOIR 


4  Seasons  Mohovilla  Utilities 

20 

1 

20 

0 

1 

0 

LINCOLN 

Coral  Park  Community  Wells 

12 

1 

Crabtree  Water  Systems 

40 

1 

Hydraulics,  Ltd. 

42 

1 

Lincoln  Water  Works,  Inc. 

124 

1 

Mid  South  Water  Systems,  Inc. 

69 

1 

287 

0 

5 

0 

MACON 

Flat  Mountain  Estates  Water  Sys.,  Inc. 

40 

1 

Holly  Springs  Golf  &  Country  Club,  Ltd. 

11 

1 

Riverbend  Water  Systems,  Inc. 

117 

1 

Watauga  Vista  Water  Corporation 

128 

1 

296 

0 

4 

0 

MADISON 

Carolina  Water  Service  of  N.C. 

238 

31 

1 

1 

238 

31 

1 

1 

MARTIN 

None 

McDowell 

Bear  Den  Acres  Development,  Inc. 

32 

1 

Mid  South  Water  Systems,  Inc. 

55 

1 

87 

0 

2 

0 

MECKLENBURG 

Alternative  Waste  Treatment  Systems 

3 

1 

Bradfield  Farms  Water  Company 

269 

377 

1 

1 

Bradshaw  Water  Company 

6 

1 

Carolina  Water  Service  of  N.C. 

5,032 

2,379 

30 

10 

Clear  Meadow  Water,  Inc.* 

56 

2 

Corriher  Water  Service,  Inc. 

80 

1 

Hydraulics,  Ltd. 

133 

2 

Mauney,  William  K.,  Jr. 

79 

3 

Mid  South  Water  Systems,  Inc. 

1,226 

657 

16 

7 

Piper  Glen  Associates 

137 

137 

1 

1 

River  Run  Utility  Company,  Inc. 

147 

2 

Riverpointe  Utility  Corporation 

132 

132 

1 

1 

United  Systems  Company,  Inc.  * 

N/R 

N/R 

N/R 

N/R 

Water  Resources,  Inc.  * 

9 

1 

7,159 

3,832 

59 

23 
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MITCHELL 

Mid  South  Water  Systems,  Inc. 

56 

1 

56 

0 

1 

0 

MONTGOMERY 

Baytree  Waterfront  Properties 

11 

11 

1 

1 

Carolina  Water  Service  of  N.  C. 

410 

2 

421 

11 

3 

1 

MOORE 

Carolina  Water  Service  of  N.C. 

1,084 

2 

Hydraulics,  Ltd. 

98 

2 

Jackson  Hamlett  Water  Supply* 

104 

1 

Riverview  Water  System  * 

69 

1 

Vila  Pump  Company  * 

38 

1 

Woodlake  Utilities,  Inc. 

384 

291 

1 

1 

1,777 

291 

8 

1 

NASH 

CWS  Systems,  Inc. 

36 

1 

36 

0 

1 

0 

NEW  HANOVER 

Beau  Rivage  Plantation,  Inc. 

133 

133 

1 

1 

Cape  Fear  Utilities 

7,826 

151 

Coastal  Plains  Utilities  Company 

725 

3 

Fairways  Utilities,  Inc. 

533 

565 

9 

8 

Glynwood  Mobile  Home  Park 

42 

4 

Johnson  &  Perry  Company  * 

N/R 

N/R 

N/R 

N/R 

Kings  Grant  Water  Company 

2,082 

7 

Quality  Water  Supplies,  Inc. 

1,647 

14 

Treasure  Cove  Water  Company 

234 

4 

13,222 

698 

193 

9 

NORTHAMPTON 

Fox  Run  Water  Company,  Inc. 

45 

1 

45 

0 

1 

0 

145 
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ONSLOW 

Blue  Creek  Utilities,  Inc. 

139 

3 

CWB  Utilities,  Inc.* 

28 

1 

Holiday  City  Mobile  Home  Park 

253 

1 

Horse  Creek  Farms  Utilities 

193 

1 

Mercer  Environmental  Corporation 

1,587 

725 

10 

2 

North  Topsail  Water  &  Sewer,  Inc. 

1,699 

1 

Pines  Utilities,  Inc. 

194 

1 

Rock  Creek  Environmental  Company 

66 

1 

Scientific  Water  &  Sewerage  Co.,  Inc. 

1,180 

1,249 

5 

6 

Sentry  Utilities,  Inc. 

373 

2 

Spring  Water  Company,  Inc.* 

145 

1 

Viking  Utilities  Corporation,  Inc.* 

517 

1 

Webb  Creek  Water  &  Sewer,  Inc. 

285 

1 

3,165 

5,468 

17 

20 

ORANGE 

Heater  Utilities,  Inc. 

230 

4 

Hydraulics,  Ltd. 

56 

3 

Northwood  Water  Company 

80 

1 

Windham  Mobile  Home  Park* 

12 

1 

378 

0 

9 

0 

PAMLICO 

None 

PASQUOTANK 

None 

PENDER 

Carolina  Water  Service  of  N.  C. 

418 

252 

2 

2 

418 

252 

2 

2 

PERQUIMANS 

Holiday  Island  Property  Owners  Association 

515 

171 

2 

1 

515 

171 

2 

1 

PERSON 

Goss  Utilities 

48 

1 

48 

0 

1 

0 

PHI 

Homestead  Community  Water 

32 

1 

Rivercreek  Utility  Company 

210 

1 

River  Hills,  Inc. 

96 

1 

242 

96 

2 

1 
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POLK 


Mid  South  Water  Systems,  Inc. 

13 

1 

13 

0 

1 

0 

RANDOLPH 

Hydraulics,  Ltd. 

493 

11 

McMahan,  Harold* 

62 

1 

Rayco  Utilities,  Inc.  * 

166 

30 

3 

1 

721 

30 

15 

1 

RICHMOND 

None 

ROBESON 

None 

ROCKINGHAM 

Billingsly,  J.T. 

33 

1 

Britthaven  Utilities,  Inc. 

1 

1 

Hydraulics,  Ltd. 

132 

5 

165 

1 

6 

1 

ROWAN 

Anderson,  Wayne 

8 

1 

Corriher  Water  Service,  Inc. 

499 

10 

Grove  Supply  Company,  Inc. 

30 

1 

Hydraulics,  Ltd. 

249 

8 

Mid  South  Water  Systems,  Inc. 

155 

4 

Mullis,  Giles  E. 

18 

1 

Rayco  Utilities,  Inc.  * 

238 

47 

3 

1 

South  Rowan  Investment  Corporation  * 

18 

1 

Surry  Water  Company,  Inc. 

60 

1 

1,275 

47 

30 

1 

RUTHERFORD 

CWS,  Inc. 

778 

405 

1 

1 

Chimney  Rock  Water  Works 

97 

1 

Duke  Power  Company 

4,678 

3 

Hart  Water  Systems,  Inc. 

174 

2 

Hawkins,  Paul  T.,  Company,  Inc. 

225 

2 

Mid  South  Water  Systems,  Inc. 

121 

2 

6,073 

405 

11 

1 

SAMPSON 

None 
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FIGURE  NO.  7-2A  CONTINUED 


DISTRIBUTION  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31,  1995 


COUNTY/COMPANY  NAME 
SCOTLAND 


NUMBER  OF 
CUSTOMERS 
WATER  SEWER 


NUMBER  OF 
SYSTEMS 

WATER  SEWER 


Laurel  Hill  Water  Company 

507 

1 

Scotland  Water  Company 

249 

4 

Spring  Hill  Water  System 

35 

1 

Springs  Industries,  Inc. 

39 

31 

1 

1 

830 

31 

7 

1 

STANLY 

Norwood  Beach  Water  System 

68 

3 

Western  Utilities  Corporation 

0 

0 

68 

0 

3 

0 

STOKES 

Rayco  Utilities,  Inc.  * 

72 

190 

1 

2 

72 

190 

1 

2 

SURRY 

Forest  Hills  Water  System  * 

11 

1 

Hydraulics,  Ltd. 

84 

1 

Surry  Water  Company,  Inc. 

1,240 

23 

Woods  Water  Works,  Inc.* 

45 

4 

1,380 

0 

29 

0 

SWAIN 

None 

TRANSYLVANIA 

Carolina  Water  Service  of  N.C. 

200 

1 

Knob  Creek  Property,  Inc.  (Big,  Inc.)* 

152 

1 

Sapphire  Lakes  Utility  Company 

222 

99 

1 

1 

Sherwood  Forest  Utilities,  Inc. 

29 

1 

TPG  Utilities,  Inc. 

72 

1 

Transylvania  Utility  Company 

871 

614 

1 

1 

1,517 

742 

5 

3 

TYRELL 

None 

UNION 

Carolina  Water  Service  of  N.C. 

592 

1 

Goose  Creek  Utility  Company 

196 

1 

Independence  Water  System 

18 

1 

Mid  South  Water  Systems,  Inc. 

183 

1 

18 

971 

1 

3 
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FIGURE  NO.  7-2A  CONTINUED 

DISTRIBUTION  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 

NUMBER  OF  NUMBER  OF 

CUSTOMERS  SYSTEMS 

COUNTY/COMPANY  NAME  WATER  SEWER  WATER  SEWER 

VANCE 


Heater  Utilities,  Inc. 

96 

3 

Hydraulics,  Ltd. 

30 

1 

126 

0 

4 

0 

WAKE 

Alpha  Utilities,  Inc. 

404 

8 

CWS  Systems,  Inc. 

727 

138 

9 

1 

Carolina  Water  Service  of  N.C. 

110 

436 

1 

3 

Cotesworth  Down  Utilities,  Inc. 

30 

1 

Crooked  Creek  Utilities,  Inc. 

26 

1 

Crosby  Utilities,  Inc.  * 

65 

145 

1 

2 

Fisher  Utilities,  Inc. 

731 

14 

Foxhall  Village  Utilities 

312 

312 

1 

1 

Gensinger,  John  W. 

36 

1 

Green  Spring  Valley  Utility 

275 

275 

1 

1 

Gresham's  Lake  Utility  Company,  Inc. 

21 

1 

Hare,  John  E. 

16 

1 

Harrco  Utility 

260 

6 

Heater  Utilities,  Inc. 

11,744 

1,206 

174 

9 

Ideal  Mobile  Home  Park 

24 

1 

Intech,  Inc.* 

34 

1 

Jones  Dairy  Farm  Corporation 

248 

1 

Lee,  Ira  D.,  and  Associates 

249 

249 

2 

2 

McCullers  Pines  Water  System 

14 

1 

M.  D.  Square,  Inc.* 

22 

1 

Mobile  Hill  Estates  Water  System 

37 

1 

Nero  Utilities,  Inc.* 

45 

45 

1 

1 

Preston  Grove  Associates 

147 

147 

1 

1 

Prior  Construction  Company 

211 

3 

Riverview  North  Utilities* 

69 

1 

Robertson  Brothers  Utilities 

24 

24 

1 

1 

S  &  H  Corporation  of  Wake  County 

11 

1 

Scotsdale  Water  &  Sewer,  Inc.  * 

232 

7 

Spring  Water  Company,  Inc.* 

17 

1 

Turner,  T.  H.  Farms,  Inc. 

363 

4 

Twin  Lake  Properties 

61 

1 

Whitewood  Properties,  Inc. 

431 

544 

1 

2 

16,428 

4,089 

241 

33 

WARREN 

Bright  Leaf  Landing  Corp. 

25 

1 

Fox  Run  Water  Company,  Inc. 

182 

6 

207 

0 

7 

0 
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FIGURE  NO.  7-2A  CONTINUED 


DISTRIBUTION  OF  SYSTEMS  AND  CUSTOMERS  OF  ALL 
N.  C.  REGULATED  WATER  AND  SEWER  UTILITIES  BY  COUNTIES 

AS  OF  DECEMBER  31, 1995 

NUMBER  OF  NUMBER  OF 

CUSTOMERS  SYSTEMS 

COUNTY/COMPANY  NAME  WATER  SEWER  WATER  SEWER 

WASHINGTON 

None 


WATAUGA 


Carolina  Water  Service  of  N.C. 

1,043 

161 

8 

1 

HydroLogic,  Inc. 

97 

1 

Kent  &  Kent  Partnership 

2 

1 

Mountain  Ridge  Estates  Water  System 

83 

1 

1,126 

260 

9 

3 

WAYNE 

Heater  Utilities,  Inc. 

0 

1 

0 

0 

1 

0 

WILKES 

None 

WILSON 

Kenroy  Estates  Water  System 

56 

1 

West  Wilson  Water  Company 

194 

5 

Windsor  Lake  Water  Company 

69 

1 

319 

0 

7 

0 

YADKIN 

Surry  Water  Company 

63 

1 

Yadkin  Water  Corporation* 

20 

1 

83 

0 

2 

0 

YANCEY 

None 

0 

0 

0 

0 

GRAND  TOTAL 

119,963 

34,182 

1,198 

207 

*  Companies  do  not  have  1995  annual  report  on  file.  The  most  recent  report  on  file  was  used  to  obtain  figures. 
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WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 
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(1)  This  Company  serves  Craven, 


WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 
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(1)  This  Company  serves  the  following  Counties:  Avery,  Alleghany,  Buncombe,  Cabarrus,  Carteret,  Cherokee,  Craven,  Cumberland,  Currutuck,  Forsyth,  Gaston 
Henderson,  Johnston,  Lee,  Madison,  Mecklenburg,  Montgomery,  Moore,  Pender,  Transylvania,  Wake,  Watauga,  and  Yancey. 

(2)  This  Company  serves  Cabarrus,  Catawba,  Iredell,  Mecklenburg,  and  Rowan  Counties. 


WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 
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WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 
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(2)  This  Company  serves  Alamance,  Burke,  Carteret,  Caswell,  Catawba,  Chatham,  Cleveland,  Davidson,  Durham,  Forsyth,  Granville,  Gaston,  Guilford,  Lincoln, 
Moore,  Orange,  Randolph,  Rockingham,  Rowan,  Surry,  and  Vance  Counties. 

(3)  This  Company  serves  Ashe,  Gaston,  Henderson,  and  Watauga  Counties. 


WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31 , 1995 
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WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 


CM 


f-  CO 


CM  •»- 


ii 


t-  m 


CO 


C7> 


(O 


■M-  h-  o) 

CJ>  CO  CO  -M- 


CD  CM  h«. 
<31  00  -M- 


CM 

CO 


■M-  CO  O 
CM  CO  CM 


c» 

C3> 

CM 


O  T- 


T-  CO  CO 

■»-  CO  •»- 

m 

CM* 


1^  C3)  T-  CD 
CO  CO  -M-  ■<- 
1-  1-  CM 


"M- 

CO 


CM  CD  CO 
CO  <3)  CO 
CM 


I^OCMO-M- 
T-  -r-  CO  CO  CM 
t-  CM  t-  CO_ 

CO" 


CO  CM 
CO 


ID 

CD 

0 

CM 

0 

CM 

CO 

O) 

-M- 

<0 

00 

<3) 

0 

0 

CD 

ID 

CD 

CD 

CO 

0 

■M- 

<31 

km 

oo_ 

<» 

o_ 

C3)_ 

CM^ 

0 

00_ 

2! 

0 

o' 

CO 

o' 

cm' 

O) 

cm' 

<J> 

00" 

00' 

cm' 

-M-' 

4) 

> 

00 

CM 

-M- 

CM 

00 

3 

0 

00 

C 

41 

(0 

CD 

> 


I  s 

c  (Q 

<5 


r-~ 

CD 

•r-  0 

0 

T— 

CD 

00 

CM 

C31 

0 

■r~ 

CO 

ID 

CO 

00 

00 

0 

0 

CD 

-M- 

CO 

CM 

CD 

CM 

0 

CO 

<31 

h- 

CO 

CO 

CM 

00 

0 

<31 

00_ 

00_ 

CD 

co^ 

oo_ 

0^ 

0 

CM_ 

0^ 

ID_ 

CM 

co_^ 

ID 

ID_ 

0^ 

CM. 

id' 

cm' 

00' 

fo" 

cd' 

csT 

cm' 

CO* 

cm' 

in 

CO* 

cd' 

00' 

■r^ 

in 

CO 

0 

00 

00 

CM 

CO 

CO 

ID 

CD 

CO 

00 

CM 

1 1 
o  z 


CO 

oo  1^ 

00  -r- 
I  I 


CD  O  CD 

■M-CO-M-OOcOCMCMCDtOCDI^CO 

oo<omcncDCMOh>-o<o<D 

T-T-OOC3)OOCMOO'r-h~t-lOCP 

I  I  I  I  I  I  I  I  I  I  I  1 

555555555555 


ID  O  0)'«-CMvnOO<MlDI^OcOOO 

CM  CM-«-'M-<0'«-OC3)COCD<DCO<OT-'t- 

CM  OOh~CJ)'M'CT)'i-COC7>CJ)CDOOOOCO<D 

5  55555555555555 


c 

3 

o 

o 


T3 

c 

(D 

sz 

(U 

E 

3 

o 


V) 

3 


^  4) 

t  i  -  «  ^ 

c5  -s;  ^  -E  p 

ro  o  <3  CQ 


O) 


0) 


(U 

O 


^  -Q  C  <D  <D 

Q  g  C  y  y  O 

"co  R  <0  (0  to 

‘=^  c^55 


w  ^ 
'  c  ^ 
O  P 


^  CQ 


(U 

> 

o 

c 

<0 

X 

ID 

z 


(U 

E 
o 
o  o 
c  c 

3  3 

00  00 


P  I- 

-p  5 
E  -2 
P  ^ 
x: 
o 


o> 


o> 


v> 

3 

a  S 

CO 

O 


3  ^  3 

-O  C  ^ 

<U  o  ~  0) 

2  ro  CL  2 

o  ^  o 

(U  01 


i  CD 


5 

O  P 


C  ro  W  E  ^ 

2  >  c  (0  ^ 

^  ^  O  X  c®! 


o 

_c 

-cT  ^ 

3  (0 

^  E 

ra  O 

<U 

00  « 

CO  <0 

^5 
m  = 

fc  ^ 
■S  Si 
o  o 


E 

cj  P 
-2  ^ 
dW 

i  S3 


O  :> 
</} 

0) 

S 

D 


(A 

(U 

2 

o 

o 

(A 

(A 

< 

x: 

“  E 

si 

oo  sg. 
O  W 

2  -2 


<D 

o 

CD 

Q. 


<0 

CL 

>. 

c 

c 

<D 

CL 


CD 

0)  c 

14 

at 

(D  <U 
CL  CL 


o 

_c 

c 

<0 

Q. 

E 

o 

O 

w 

<D 

(0 


od 

M  o 

—  o 
tf  E  o 
o  -K  C 
(A  <2  — 

fV  o  CA- 

<D  ^ 

il  1=" 

t:  (A 
■3  "O  <D 
2  2  2 
iL  CL  0. 


o 

c 


(0 

CL 

ID 

O  CA 

X  S 

CA  4)  -2 
ai  :=  O 

•S  -Q  O 

CD  o  CO 

^ 

O  ^ 

*2  >  3  4J 

*<202-5; 

f-  fc  *- 

S  p  o 


to  c: 
^  m  O 
^  (C 

0)  “rt  (/) 

.9-  §■  E 

CL  CL  CL 


>« 

c 

(D 

Q. 

E 

O  CA 

O  -if 

c=  -S 
.2  ^ 

I  " 

CCS 

15 

O  o 


o 

c 


(A 

2 

■5. 

Q. 

3 

CD 


3 

c 

4) 

O 

41 

O 

C 

4) 

>N  >•- 

c  c 

(D  O 

i-o 
o 
O 


W  (A 
4) 


^  W 

t.  i_  CD  £ 


O 

CL 


u 

o 


4) 

CD 

5 

(D 

3 

a 


41  oo  ii 

CO  -K 

^  41  01 

l.i  « 

lU  41  v_ 

O-  O)  01 

T3  > 


U 

c 


41 

O 

41 

to 

c 

o 

•■f= 

(D 

C  CD 
—  (0 
JA  JA 

if  if 

41  41 

>  > 


O  O 
c  c 


CD 

c 

era  (3 

(D  -  O 

E-i 

o  o 


>.  CA 

y 

I! 

•:^  m  S  •♦=  CA 


Q. 

E 
O  o 


>« 

c 

CD 

Q. 

E 

o 

O 

-5; 

01  CD 

.-t;  c 

S  41 

E 
c 
o 


S  CD 

55 

i"! 

CL  I 

41  41 

>  > 


5  -I 

^  ra  ^ 
ra  § 

2i  o  m 

41  41  .2 
>  >  > 


q:  be  CL  (L  QC  X  X  iL  be  CL 


3 
E 

41 

E  iS 
00  ^ 
C  CD 

o  ai 

t  O 

41  ^ 
X3  O 
O  O 

oe  (L 


o 

_c 

c 

CD 

CL 

E 

o 

O 

ro 

^UJ 

I- 

.£  o 

c  >•- 

CL  C 

to  ra 

O) 

e  (A 

=  CA 

O  O 

CL  X 


156 


(1)  This  Company  serves  Alexander,  Catawba,  and  Iredell  Counties. 


WATER  AND  SEWER  COMPANIES  REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 

REVENUES,  CUSTOMERS,  AND  NUMBER  OF  SYSTEMS 
Data  As  Of  December  31, 1995 


V) 


CD 


M  (0 
>* 

« 


•>-  <D 


CNJ 


^  ^  in 


M  ■»-  t- 


I  s 

li 


0 


I 

0) 

w 


O)  O) 
oi 

<NJ 


fO 

CO 


O)  00 
(SI  (SI 


M 


CO 

CM 


CO  T-  o 
■M-  CO  CM 


00 

CO 


0 

5  S 

Z  CO 

M 
2  . 

•»-i^CMO(J)  •M-(Dr~-  ^co-j-iorocj)  m  CMcnT---^  cocM'«-  cm 

••-CMCMOO'M-  lOtOCM  CMCOOCOTOCO  CO  I^CMC^CO  (O  CO  (£>  -M" 

CMi-CMt-  t-  OOCMrO'f- 

Revenues 

Sewer  : 

$30,284 

298,826 

102,594 

11,378 

3,979 

5,689 

2,823 

29,908 

1 

240,405 

78,446 

41,461 

Annual  R 

Water 

(OOh-CDO  COCOt-  COOCOCMCOOO  CO  CMOCOCM  O 

(©■M-ooior^  cocDco  i^cncofO'M-CM  00  fOCM'^m  ■«-o(»  -m- 

(O  (0_  tT  cn  0>  CM_  cn  lO_  CM_  0_  ■M-_  C0_  tO_  co  CM_  CM_  0_  0_  C3)_  o_  co  o_ 

CO  ctT  •»-'  CO  •M-'  T-"  10'  h-."  eo~  co“  co"  co“  cm*  cjT  co*  io~  co“  co*  to"  to’  0'  lo" 

«y»iOiOCOrO  CM-r-  <0-<-'M-CMOCM'<- 

CM  CO  CM  •»- 

Docket 

Number 

T-  -«*•  CM  0 

(DI^-'-COCD-r-  (McOCOCD'^COfOt^CDO'M-'^t-  cOCMt-iOCMI^OI-^  O 

OI^'il-r»CM'*-  CO'M-Or^CDCDO'M-OlOCOT-  h-OO-M-OCOOlT-  CD 

coiocT>i-'*oo  •^cni^r^cncOT-cM'^cpcnco  coT-'.-'^'t-cpcncj) 

IIIIIIlTlllllllllll  llllllll  1 

County 

Wake 

Graham 

Transylvania 

Onslow 

Scotland 

Onslow 

Catawba 

Catawba 

Durham 

Transylvania 

Cabarrus 

Gaston 

Burke 

Durham 

Scotland 

Haywood 

Scotland 

Brunswick 

(1) 

Transylvania 

Henderson 

Transylvania 

New  Hanover 
Craven 

Wake 

Currituck 

Wake 

Jackson 

Inc. 

c 

3 

O 

O 

0) 

p. 

V) 

O  0) 

c  o 

IS 

II 

o 

o 

X  ro 
CO  (0 


>^ 

c 

ro 

Q. 

E 

o 

ro  o) 

Q.  CD 

E  oj 
O  I 

O  V 

S  -o 
D  ro 

0)  u 

.i=  <(= 

o.  ^ 
£  9i 

CO  o 

(0  CO 


>. 

c 

CO 

Q. 

E 

o 

O 

(U 

CO 


o 

_c 

TO 

c 

•c 

o 

CD 

■55 


c 

o 


CO 


o 

E 

tn  <u 

M  t 

■o  D  CD 

o  c  4j 
o  CU  0) 
CO  CO  CO 


o  ° 

tn 


CU 


CO  ^ 
^  CM 

z 

O  r=: 
£  ^ 
E  ^ 

CO  CO 


o  Cfl 
£  CU 

./T 

(0  ^ 
a;  (/) 
S  UJ 
<u 

to  o 

£  ^ 
O  CO 
ii_  _a) 

■o  ^ 

I  2 

^  (U 


CO  CO  CO  CO 


E  "if 
OJ  o 

CO  >- 

il 

0)  (0 

1 1 

=  1 

JO  £ 

^  o 
CO  CO 


c 

.0 

•  V-* 
O  (0 

-E  S 

«  g- 

CU  o 
.2 

o  S 
«  to 

■D  = 

z  g 

■s  -i 

O  Q. 
CO  CO 


>^ 

c 

CO 

(0. 

E 

o 

O 

"co  is 

■O  CO 
TO  TO 
C  C 


o 

JC 

c 

^  8- 
CO  E 

Q.  O 

E  o 

O  I- 

O  S 
>»  tf 


E  .£  D  ^ 

i_  1-  ,  k_ 

o.  a.1—  3 
U)  (/)  (/)  O) 


^  CO 
-o  OJ 

O  CO  is 

c  c 

(0  O  - 
0)  .2 
see 
r=  O  CO 
St  CO  > 
^  Q.  >, 
•  C  CO 

CL  ^  £ 


>. 

c 

CO 

Q. 

E 

o 

o 

k. 

ro 


(U 

■4^ 

CO 


(U 

> 

o 


O 

(U  S 


3  k.- 
^  CU 
c  c 

£  b 


CO 

CO 

.2  ■£ 
tj  CU 
CU  Q- 

Q.  2 
£  CL 
Q.  CU 
CU 

t" 

c  e 
3  i 


j2 

TO 

■<u 

X 

’£ 

(U 

> 

'c 


157 


(1)  This  Company  serves  Davie,  Forsyth,  Rowan,  Surry,  and  Yadkin  Counties. 
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NONCURRENT  DATA  OF  WATER  AND  SEWER  COMPANIES  REGULATED 
BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 
Data  Range  1988-1994 
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NONCURRENT  DATA  OF  WATER  AND  SEWER  COMPANIES  REGULATED 
BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 
Data  Range  1988-1994 
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SELECTED  FINANCIAL  AND  STATISTICAL  DATA  OF  COMPANIES  COMPRISING  THE  LARGEST  WATER  UTILITY  OPERATIONS 

REGULATED  BY  THE  NORTH  CAROLINA  UTILITIES  COMMISSION 
Data  for  the  Year  Ended  December  31 , 1995 
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FIGURE  NO.  7-8 


COMPARATIVE  MONTHLY  CHARGES  FOR  RESIDENTIAL 
WATER  &  SEWER  SERVICE  IN  NORTH  CAROLINA 
AT  AUGUST  31.  1995 


Publicly  Owned  Systems 

Asheville 

Charlotte 

Greensboro 

Raleigh 

Wilmington 

Winston-Salem 

Average-(Simple) 


Privately  Owned  Systems  Regulated  by  Commission 

(Class  B  or  Larger) 

Bogue  Banks  Water  Corporation 
Duke  Power  Company 
LaGrange  Waterworks  Corporation 
Piedmont  Construction  &  Water  Company 
Quality  Water  Supplies,  Inc. 

Surry  Water  Company,  Inc. 

Average-(Simple) 


WATER 


Nonregulated  Systems  -  Inside  City  Limits 


3,000  gal. 

6,000  gal. 

9,000  gal. 

$14.06 

$24.38 

$34.70 

4.93 

8.41 

11.89 

3.20 

6.40 

9.60 

5.57 

9.73 

13.69 

6.88 

13.76 

20.64 

3.40 

6.81 

10.21 

$6.34 

$11.58 

$16.79 

WATER 

Regulated  Systems  -  Inside  Service  Area 

3,000  gal. 

6,000  gal. 

9,000  gal. 

$10.83 

$15.66 

$20.49 

13.76 

21.53 

29.30 

8.85 

11.79 

12.93 

13.21 

19.81 

27.67 

8.84 

12.68 

16.52 

13.81 

19.87 

25.93 

$11.55 

$16.89 

$22.14 

Publicly  Owned  Systems 

Asheville 

Charlotte 

Greensboro 

Raleigh 

Wilmington 

Winston-Salem 

Average-(Simple) 


Privately  Owned  Systems  Regulated  by  Commission 

(Class  B  or  Larger) 

CWS  Systems 
Cape  Fear  Utilities,  Inc. 

Carolina  Blythe  Utility  Company 
Carolina  Water  Service  of  North  Carolina 
Mercer  Environmental  Corporation 
Transylvania  Utility  Company 
Average-(Simple) 


SEWER 


Nonregulated  Systems  -  Inside  City  Limits 


3,000  gal. 

6,000  gal. 

9,000  gal. 

$24.26 

$29.18 

$39.02 

7.53 

13.61 

19.69 

3.68 

7.36 

11.04 

5.30 

9.02 

12.74 

9.96 

19.92 

29.88 

3.28 

6.55 

9.83 

$9.00 

$14.27 

SEWER 

$20.37 

Regulated  Systems  -  Inside  Service  Area 


3,000  gal. 

6,000  gal. 

9,000  gal. 

$24.12 

$24.12 

$24.12 

20.00 

20.00 

20.00 

12.30 

18.60 

24.90 

30.55 

37.40 

51.05 

20.50 

20.50 

20.50 

25.00 

34.00 

45.00 

$22.08 

$25.77 

$30.92 
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VIII.  Securities,  Audits,  And 

Annuai  Reports 


A.  SECURITIES  ISSUES 

The  Commission  approved  eight  new 
applications  for  the  issuance  of  electric,  gas, 
telephone,  and  water  and  sewer  securities  and 
borrowings  during  1996.  The  1996  applications 
covered  more  than  $1,160,000,000.  However, 
there  were  additional  securities  issued  and  sold 
in  1996  that  were  approved  in  prior  years  under 
the  Securities  and  ^change  Commission  (SEC) 
415  Rule.  Also,  these  authorizations  included  the 
sale  of  3,000,000  shares  of  common  stock  for 
which  a  dollar  amount  cannot  be  determined  until 
they  are  actually  sold. 

The  securities  applications  are  processed 
by  personnel  in  the  Operations  Division  of  the 
Commission  Staff,  and  reports  and 
recommendations  are  made  to  the 
Commissioners.  These  reports  evaluate  and 
consider  many  factors  such  as;  (1)  the  present 
and  projected  earnings  position  of  the  company, 
(2)  the  effect  of  the  projected  issue  on  the 
company's  capital  structure,  (3)  the  expense  of 
the  issue,  (4)  the  estimated  net  yield,  (5)  the 
probable  market  price  per  unit,  (6)  the  purpose  of 
the  issue,  (7)  the  use  to  which  the  proceeds  are  to 
be  applied,  (8)  whether  the  issue  is  compatible 
with  the  overall  public  interest,  and  (9)  the  merits 
of  the  proposed  method  of  marketing  the 
securities:  i.e.,  by  competitive  bidding,  negotiation, 
or  private  placement. 

The  new  capital  raised  through  the  sale 
of  securities  is  primarily  for  the  replacement  of 
short-term  borrowings,  which  have  been  used 
largely  for  new  utility  plant  construction, 
modernization,  and  improvement  of  existing  plant 
to  meet  increased  demands  for  additional  and 
improved  service.  However,  in  recent  years  there 
has  been  an  increasing  amount  of  new  securities 
issued  to  redeem  existing  higher  cost  preferred 
stock  and  long-term  debt  issues.  Figure  No.  8-1 
shows  detailed  data  for  each  issue  of  securities 
approved  by  the  Commission  in  1996  or  in  some 
cases  the  actual  sale  of  securities  approved  in 
prior  years  by  the  Commission  in  compliance  with 
the  SEC  415  Shelf  Registration  Rule. 


B.  AUDITS  AND  EXAM INATIONS-COMM ENTS 

Personnel  of  the  Commission's  Public 
Staff  Accounting  Division  perform  extensive  audits 
of  the  operations  of  public  utilities.  The  results  of 
each  of  these  audits  are  a  part  of  the  Public 
Staffs  position  on  matters  before  the 
Commission,  and  they  are  filed  with  the  Chief 
Clerk  as  an  official  document  if  they  are  part  of  a 
general  rate  case  proceeding.  A  brief  summary  of 
audits  and  special  studies  for  1995  follows: 

1995 

Utility  &  Type  Audit  No.  of  Exams 

Electric 

General  Rate  Case  0 

Fuel  Clause  Cases  3 

Gas 

General  Rate  Case  & 

Earnings  Investigation  2 

Change  in  Cost  of 
Purchased  Gas,  Exploration 
Refunds  8 

Telephone 

General  Rate  Case  0 

Toll  Revenue  Increase  0 

Water  and  Sewer  31 

Motor  Freight  &  Motor 
Passenger 
Operating  Ratios  & 

Tariffs  22 

Total  66 

C.  ANNUAL  REPORTS-COMMENTS 

For  the  years  1994  and  1995,  there  were 
1,270  and  1,265  utilities,  respectively,  regulated  or 
required  to  file  annual  reports  of  their  operations 
with  the  Commission.  This  number  includes  80 
nonregulated  municipal  utility  systems.  The 
regulated  utilities  and  the  municipal  utility  systems' 
annual  reports  required  to  be  filed  with  the 
Commission  are  prepared  by  the  Commission's 
Public  Staff  Accounting  Division.  All  completed 
and  returned  annual  reports  of  the  larger  utilities 
are  reviewed  in  detail  by  the  Accounting  personnel 
of  the  Public  Staff  for  compliance  with  the  Uniform 
System  of  Accounts.  At  the  present  time,  not  all 
utilities  file  annual  reports. 
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FIGURE  NO.  8-1 

SECURITIES  ISSUES-FUNDS  FOR  CONSTRUCTION,  REFINANCING,  EMPLOYEE  PLANS,  ETC.  FOR  THE  CALENDAR  YEAR  1996 
AMOUNTS  AUTHORIZED  AND  SOLD  FOR  TOTAL  COMPANY  OPERATIONS 
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IX.  The  Transportation 
Industry  —  Motor 
Freight  Carriers 


MOTOR  FREIGHT  CARRIERS 

A.  CLASSIFICATION  OF  MOTOR  FREIGHT 
CARRIERS 

Motor  freight  carriers  are  divided  into 
three  groups  according  to  annual  operating 
revenues.  Effective  January  1,  1994,  the  ICC 
eliminated  the  Uniform  System  of  Accounts  for 
common  and  contract  motor  carriers  of  property. 
This  revised  the  classification  threshold  levels  for 
classes  I,  II,  and  III  motor  carriers.  These  levels 
are  as  follo\A/s:  carriers  having  annual  carrier 
operating  revenues  of  $10  million  or  more  are 
Class  I  carriers.  Class  II  carriers  have  annual 
carrier  operating  revenues  of  at  least  $3  million 
but  less  than  $10  million.  Carriers  having  annual 
carrier  operating  revenues  of  less  than  $3  million 
are  considered  Class  III  carriers.  This  revision  is 
intended  to  reduce  regulatory  and  accounting 
burdens  on  the  motor  carrier  industry. 

All  household  goods  movers  that  have 
authority  to  operate  in  North  Carolina  are  required 
to  file  an  annual  report  with  the  North  Carolina 
Utilities  Commission.  Failure  to  file  this  report 
could  be  grounds  for  the  cancellation  of  their 
operating  authority  by  the  Commission. 
Enforcement  and  compliance  with  the  filing  of 
annual  reports  on  a  timely  basis  requires  a 
continuing  effort  by  Commission  personnel.  On 
December  31,  1995,  there  were  182  household 
goods  movers  with  authority  to  operate  in  North 
Carolina.  There  were  178  annual  reports  filed 
with  the  North  Carolina  Utilities  Commission,  for 
the  year  ended  December  31,  1995. 

B.  DUTIES  OF  THE  TRANSPORTATION 
DIVISION  (See  Part  F  for  Current  Legislative 
Action) 

The  Commission  Staff  Transportation 
Division  is  responsible  for  the  administration  of 
regulated  motor  freight  carriers  operating  within 
the  borders  of  North  Carolina.  Authority  for  this 
activity  is  found  in  North  Carolina  General  Statute 
Article  12  -  Sections  G.S.  62-259  through  289.  All 
applications  for  new  authority  grants,  transfers  of 
certificates,  and  cancellations  of  certificates  are 
handled  through  this  Division. 

The  Public  Staff  Transportation  Rates 
Division  has  the  responsibility  for  maintaining  up- 
to-date  files  of  current  rate  and  service  tariffs  of  all 


intrastate  transportation  utility  companies.  In 
addition  the  Public  Staff  reviews  all  applications 
for  new  or  amended  rate  tariffs.  In  contested  rate 
cases,  rulemaking  investigations,  abandonments, 
mergers,  and  related  matters,  the  Public  Staff 
presents  testimony  in  support  of  the  position  of 
the  using  and  consuming  public  before  the 
Commission. 

The  Public  Staff  has  developed  and 
implemented  rate  making  rules  and  procedures 
designed  to  provide  cost-of-service  data  for  the 
North  Carolina  portion  of  service  furnished  by  the 
various  transportation  companies  under 
regulation.  The  purpose  of  the  cost  data  is  to 
assure  that  the  companies  charge  the  lowest  level 
of  reasonable  rates. 

The  Public  Staff  offers  technical 
assistance  to  the  Commission  and  the  general 
public  in  dealing  with  transportation  matters. 

C.  COMMISSION  ACTIVITIES 

During  1 995  a  total  of  8,  or  5%  of  the  181 
formal  hearings  were  related  to  the  trucking 
industry;  for  1994  the  number  of  trucking  hearings 
was  20,  or  9%  of  the  Commission's  222  formal 
hearings;  for  1993  the  number  of  truck  hearings 
was  64  and  represented  16%  of  the  394  formal 
hearings;  for  1992  the  number  of  truck  hearings 
was  104  and  represented  35%  of  the  294  formal 
hearings.  An  amendment  to  the  Public  Utilities 
Act  provides  that  if  no  protests  are  filed  in 
opposition  to  the  truck  application,  the  hearing 
may  be  canceled  with  the  matter  decided  on 
sworn  shipper  affidavits.  The  majority  of  truck 
applications  are  decided  in  this  manner.  The 
Commission  sometimes  settles  tariff  filings  and 
other  filings  based  on  Public  Staff  and 
Commission  Staff  studies  and  recommendations 
presented  at  Monday  morning  conference 
sessions. 

D.  SUMMARY  OF  OPERATING  DATA 

A  list  of  the  household  goods  movers  with 
selected  operating  financial  data  is  shown  in 
Figure  No.  9-1.  Figure  No.  9-2  shows  that  there 
were  no  general  rate  increases  approved  for 
motor  freight  carriers  in  1995.  It  should  be  noted 
that  the  operating  revenues  for  North  Carolina  are 
from  freight  moved  on  intrastate  tariffs  regulated 
by  the  North  Carolina  Utilities  Commission  only; 
therefore,  they  account  for  a  very  small 
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percentage  of  the  total  revenues  generated  by  this 
group  of  carriers. 

Figure  No.  9-3  lists  those  carriers  who 
were  not  operating  or  did  not  file  their  annual 
report  in  1995. 

There  were  169  class  III  motor  carriers, 
active  and  inactive,  required  to  file  1995  annual 
reports  with  the  North  Carolina  Utilities 
Commission.  Often  useful  data  for  many  of  the 
Class  III  carriers  is  not  available  and  in  many 
instances  is  nonexistent.  Therefore,  discretion 
should  be  exercised  in  using  Class  III  data  for 
comparative  purposes.  The  reported  data  does 
not  reflect  information  for  all  the  certified  Class  III 
motor  carriers  operating  in  North  Carolina. 

E.  IMPACT  OF  MOTOR  CARFdER  ACT  OF  1980 

A  Federal  bill  (Senate  Bill  2245)  to 
encourage  the  deregulation  of  the  trucking 
industry  was  signed  into  law  on  July  1,  1980.  The 
law  known  as  the  Motor  Carrier  Reform  Act  of 
1980  was  designed  to  reduce  unnecessary 
regulation  by  the  Federal  government.  This  act 
increases  entry  and  opportunities  for  new  firms  to 
operate  in  the  trucking  industry  with  less 
interference  than  previously  from  the  Federal 
government. 


The  Motor  Carrier  Reform  Act  of  1980 
provided  a  three-year  transition  to  the  new 
regulatory  environment  with  major  changes  in  rate 
making  beginning  in  July  1983.  This  act  is 
Federal  legislation  and,  therefore,  affects  only 
interstate  commerce.  The  number  of  interstate 
vehicles  registered  with  the  N.  C.  Division  of 
Motor  Vehicles  has  increased  significantly  since 
the  passage  of  the  1980  Motor  Carriers  Reform 
Act. 

"Common  carrier  by  motor  vehicle" 
means  any  person  who  holds  himself  out  to  the 
general  public  to  engage  in  the  transportation  by 
motor  vehicle  in  intrastate  commerce  of  persons 
or  property  of  any  class  or  classes  thereof  for 
compensation,  whether  over  regular  or  irregular 
routes,  except  as  exempted  in  G.S.  62-260. 

F.  LEGISLATIVE  ACTION 

As  of  January  1,  1995  the  ICC  (Interstate 
Commerce  Commission)  preempted  states  over 
jurisdiction  of  the  trucking  industry.  The  North 
Carolina  Utilities  Commission  regulates 
Household  Goods  Movers  only  and;  therefore, 
requires  annual  reports  be  filed  by  those 
transporters. 
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Household  Goods  Movers  -  All  Classes 
Calendar  Years  1995  and  1994 
(Dollars  in  000s) 
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FIGURE  NO.  9-1  CONTINUED 
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FIGURE  NO.  9-1  CONTINUED 
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FIGURE  NO.  9-2 


There  were  no  rate  cases  during  the  year  of  1995 


FIGURE  NO.  9-3 

HOUSEHOLD  GOODS  MOVERS  WITH  AUTHORITY  IN  1995 
FAILED  TO  FILE  ANNUAL  REPORT 

Ace  World  Wide  Moving  &  Storage  Co.  of  Raleigh 
Alternative  Moving  Systems 
Jiffy  Moving  &  Storage  Company 
Williams  Transfer  and  Storage  Inc. 
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X.  The  Transportation 
Industry  —  Motor 
Passenger  Carriers 


MOTOR  PASSENGER  CARRIERS 

A.  GENERAL  COMMENTS 

1.  REGULATED  PRIVATELY  OWNED 
SECTORS 

For  the  purpose  of  filing  annual  reports, 
both  the  Interstate  Commerce  Commission  (ICC) 
and  the  North  Carolina  Utilities  Commission 
(NCUC)  authorized  the  following  classifications 
effective  January  1,  1980,  for  the  motor 
passenger  carriers; 

CLASSIFICATION  REQUIREMENTS: 

Class  I  $3,000,000  or  more  annual 

operating  revenues 

Class  II  $500,000--$3,000,000  annual 

operating  revenues 

Class  III  Under  $500,000  annual 

operating  revenues 

As  of  December  31,  1995,  there  were  160 
motor  passenger  carriers  franchised  to  operate 
under  the  regulation  of  the  North  Carolina  Utilities 
Commission.  See  Figure  No.  10-1  for  a  list  of  the 
companies  and  their  scope  of  operations.  These 
companies  include  46  transportation  brokers, 
thirteen  motor  boat  passenger  carriers,  and  90 
motor  passenger  carriers.  Transportation  brokers, 
as  herein  used,  means  any  person  not  a  bona  fide 
employee  or  agent  of  a  motor  carrier  who 
engages  in  the  business  of  selling  or  offering  for 
sale  any  transportation  of  passengers  by  motor 
carriers  for  compensation,  either  directly  or 
indirectly.  A  transportation  broker  does  not  own  or 
operate  the  vehicles  used  to  transport  passengers 
to  whom  he  sells  or  arranges  for  this  type  of 
service.  The  46  brokers  involved  in  this  report  are 
not  required  to  file  an  annual  report,  therefore, 
there  is  no  operating  data  shown  in  this  report. 
Operating  data  is  included  for  the  101  motor 
passenger  carriers  who  filed  1995  annual  reports 
with  the  Commission. 


2.  NONREGULATED  PUBLICLY  OWNED 
SECTOR 


The  North  Carolina  Utilities  Commission 
has  no  jurisdiction  over  most  of  the  passenger 
transit  systems  serving  the  intracity  traffic  and  the 
urban  and  rural  areas.  However,  these  systems 
are  providing  transportation  to  large  numbers  of 
intracity  passengers  as  shown  by  the  following 
ridership  figures: 


Unregulated  Intracity  Ridership 
Calendar  Year  Passengers 


1982 

22,553,958* 

1983 

21,221,389* 

1984 

21,291,471* 

1985 

21,179,555* 

1986 

22,150,923* 

1987 

21,901,872* 

1988 

23,141,608* 

1989 

26,805,589* 

1990 

28,701,649* 

1991 

29,034,086* 

1992 

31,091,895* 

1993 

35,199,693* 

1994 

32,080,990** 

1995 

32,903,417** 

1996 

31,637,059** 

July  1, 

1974,  there  has  been  a 

Since 

Public  Transportation  Division  (PTD)  within  the 
Department  of  Transportation.  The  PTD 
administers  several  federal  grant  programs  and  a 
state  grant  program  as  well  as  fostering  the 
development  of  the  public  transportation  system 
of  North  Carolina.  For  further  information  on  this 
agency's  activities,  please  contact  the  N.  C. 
Department  of  Transportation,  P.  O.  Box  25201, 
Raleigh,  North  Carolina  27602. 


‘Source:  Public  Transportation  Division-North 

Carolina  Department  of  Public  Transportation: 
Systems  included  in  the  data  are  Asheville, 
Chapel  Hill,  Charlotte,  Durham,  Fayetteville, 
Gastonia,  Greensboro,  Greenville,  High  Point, 
Raleigh,  Salisbury,  Wilmington,  Wilson,  and 
Winston-Salem. 

“Source:  Operating  Statistics  of  Public 
Transportation  Division  including  Hickory  and 
Rocky  Mount  as  well  as  cities  listed  in  previous 
footnote.  (1994)  Fiscal  Year  July  1993-June  1994 
Urban  and  regional  fixed  route  transit  systems. 
Following  years  on  fiscal  year  basis. 
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BUS  DEREGULATION 


The  Bus  Regulatory  Reform  Act  of  1982 
enacted  by  Congress  granted  intercity  bus 
companies  wide-ranging  freedoms  to  adjust  their 
sen/ices  and  rates.  Under  this  act,  if  any  intercity 
bus  company  files  with  the  Commission  for  an 
increase  in  its  rates,  and  the  Commission 
approves  a  level  of  rates  which  is  less  than  that 
requested,  the  carrier  can  then  appeal  the 
Commission's  decision  to  the  ICC.  Under  the  Bus 
Act,  the  ICC  is  compelled  to  grant  the  carrier  the 
full  relief  sought  if  the  intrastate  rates  are  less 
than  similar  interstate  rates.  Since  the  enactment 
of  the  Bus  Act,  all  proceedings  in  which  the 
Commission  denied  the  rate  relief  sought  in  whole 
or  in  part,  and  the  request  was  appealed  to  the 
ICC,  the  ICC  granted  the  full  relief  sought. 

B.  INTERCITY  MOTOR  PASSENGER 
CARRIERS 


Financial  and  statistical  data  is  presented 
for  the  101  regulated  intercity  carriers  having 
separate  operations  during  1995  who  filed  annual 
reports  with  the  North  Carolina  Utilities 
Commission.  The  intercity  carriers  have  franchise 
and  operating  rights  to  serve  two  or  more  points 
(from  one  city  to  another  city)  and  are  further 
classed  and  operate  as  common  or  contract 
carriers  over  interstate  or  intrastate  routes. 

The  following  table  shows  the  breakdown 
of  these  classifications. 


1994  1995 

Number  of  Number  of 
Classification  Carriers  Carriers 


Class  1 

4 

4 

Class  II 

7 

7 

Class  III 

92 

Total 

103 

101 

Type  Carrier 

Common 

102 

100 

Contract 

1 

1 

Total 

103 

101 

1994 

1995 

Scope  of 

Number  of 

Number  of 

Operations 

Carriers 

Carriers 

Interstate 

6 

6 

Intrastate 

97 

Total 

103 

101 

C.  FARE 

INTERCITY 

INCREASES 

AUTHORIZED- 

The  ICC  basically  regulates  the  rate  level 
of  regular  route  bus  fares.  The  Commission  does 
receive  tariff  sheets  for  these  companies  as 
notification  of  rate  changes. 

D.  STATISTICAL  SUMMARY  DATA-INTERCITY 

In  1995  the  four  Class  I  intercity  motor 
carriers  accounted  for  approximately  83%  of  the 
North  Carolina  total  intercity  gross  operating 
revenues. 
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FIGURE  NO.  10-1 

MOTOR  PASSENGER  CARRIERS  FRANCHISED  TO  OPERATE  IN  NORTH  CAROLINA 

AS  OF  DECEMBER  31,  1995 


Class  I  Carriers  Docket  # 


Carolina  American  Tours 

Carolina  Coach  Company 

Greyhound  Lines 

Seashore  Transportation 

B-3 

B-15 

B-7 

B-79 

Total  Class  1  Carriers-4 

Class  II  Carriers: 

America  Charters,  Ltd. 

B-366 

American  Coach  Lines 

B-325 

Holiday  Tours,  Inc. 

B-451 

Kannapolis  Transit  Company,  Inc. 

B-189 

Piedmont  Coach  Lines,  Inc. 

B-110 

Southern  Coach  Company 

B-30 

Young’s  Transportation 

B-5 

Total  Class  II  Carriers-? 

Class  III  Carriers: 

AMA  Tours  Unlimited 

B-594 

AT&T  Charter  Service,  Inc. 

B-528 

Adventure  Tours  &  Travel,  Inc. 

B-503 

All-Ways  Tours,  Inc. 

B-611 

American  Classic  Charters  &  Tours 

B-552 

Atlantic  Tours,  Inc. 

B-633 

B  &  B  Charter  Service 

B-631 

Beach  Bus,  Inc.,  The 

B-588 

Bear  Grass  Tours,  Inc. 

B-5 13 

Blue  Goose  Bus  Lines,  Inc. 

B-548 

Brisco  C.,  Inc. 

B-642 

C  &  C  Bus  and  Trucking,  Inc. 

B-618 

Cape  Fear  Coach  Lines,  Inc. 

B-591 

Carolina  Charters  of  Vale,  Inc. 

B-525 

Carolina  Sightseeing  Tours,  Inc. 

B-5 16 

Cherokee  KOA 

B-532 

Cooper  Van  Service 

B-617 

Crystal  Coast  Tours,  Inc. 

B-478 

Custom  Mini  Tours,  Inc. 

B-597 

Eagle  Parlor  Tours  of  VA.,  Inc. 

B-493 

East  American  Coach 

B-443 

East  Coast  Charters 

B-628 

Elegant  Transportation,  Inc. 

B-562 

Elite  Charter  Service 

B-584 

Emma  Bus  Lines,  Inc. 

B-8 

Execubus,  Inc. 

B-636 

Executive  Excursions,  Inc. 

B-526 

Eyewitness  USA  Charter  &  Tours 

B-614 

Five  Star  Tours 

B-585 

Gallop  Bus  Lines,  Ltd. 

B-496 

Get  Away  Travels,  Inc. 

B-565 

Go  Travels 

B-481 

GofTs  Goodtime  Tours 

B-538 

Great  American  Bus  of  Charleston,  Inc. 

B-555 

Great  American  Tours,  Inc. 

B-619 

H  &  R  Tours,  Inc. 

B-547 

H.  &  S.  Tours,  Incorporated 

B-593 

H  &  W  Tours,  Inc. 

B-612 

Happy  Travelers  Tours 

B-473 

Harris  Executive  Travel 

B-610 

Hill,  Jesse,  Tours,  Inc. 

B-465 

Hill's  Christian  Tours,  Inc. 

B-509 

Holiday  Express,  Inc. 

B-448 

Horton's  Transit  Sen/ice 

B-537 

Houston  Transport  Company,  Inc. 

B-323 

J  &  R  Charter  Service,  Inc. 

B-447 

Jackson,  Cliff,  Tours 

B-640 

Jordan,  Shelton,  &  Company 

B-623 

Joshlis  Charters 

B-405 

King’s  Charters 
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B-494 

FIGURE  NO.  10-1  Continued 

MOTOR  PASSENGER  CARRIERS  FRANCHISED  TO  OPERATE  IN  NORTH  CAROLINA 

AS  OF  DECEMBER  31,  1995 


Class  III  Carriers  Continued:  Docket  # 

Kirk  Transportation  Incorporated  B-595 

L&RTours  B-603 

Lacy  &  Sons,  Inc.  B-483 

Lake  Gaston  Bus  Service  B-399 

Maharg  Bus  Company  B-643 

McBroom  Coach,  Inc.  B-392 

McKenzie  L  &  W  Bus  Lines,  Inc.  B-613 

Mitchell's  Bus  Line  B-625 

Moore  Bus  Tours,  Inc.  B-530 

Mullis,  Wayne,  Charters,  Inc.  B-468 

New  Hope  Charter  B-406 

Nooney  Bus  Lines,  Inc.  B-41 

Ollison  Coach  Lines,  Inc.  B-133 

Piedmont  Transit,  Inc.  B-403 

Pleasure  Island  Limousine  Service,  Inc.  B-372 

Prestige  Charters  &  Tours,  Inc.  B-469 

Quality  Tours  B-606 

Roanoke  Tours  and  Bus  Co.,  Inc.  B-583 

Royal  Tours  of  Randolph,  Inc.  B-639 

S  &  S  Bus  Lines,  Inc.  B-566 

Safety  Transit  Tours  of  Eden,  Inc.  B-233 

Scenic  Tours,  Inc.  B-428 

Selective  Charter  &  Tours  B-572 

Seniors  Unlimited,  Inc.  B-577 

Shiloh  Travel  Service  B-568 

Shuttle's  Speciality  Vehicle  Service,  Inc.  B-629 

Southeastern  Tours,  Inc.  B-608 

Southern  Tours,  Inc.  B-444 

Sun  Line  Tours,  Inc.  B-574 

TBM,  Inc.  B-607 

T.L.C.  Motorcoach,  Inc.  B-641 

Trans-Service,  Inc.  B-411 

Travel  Professionals,  Inc.  B-460 

Travelease  Busline,  Inc.  B-510 

Trinity  Bus  Service  B-604 

Unique  Charter  &  Tours  B-634 

United  Bus  Lines  B-502 

VIP  Leasing,  Ltd.  B-527 

Walston  Tours  B-616 

Yellow  Cab  Co.  of  Charlotte,  Inc. _  B-592 

_ Total  Class  III  Carriers-90 _ 

Motor  Boat  Common  Carriers: 

Anderson/Muns  Maritime  A-48 

Austin,  Rudy  L.  A-30 

Bald  Head  Island  Transportation  A-41 

Barrier  Island  Transportation  Service,  Inc.  A-37 

Beach  Bum  Ferry  and  Guide  Service  A-44 

Beaufort  Belle  Tours,  Inc.  A-32 

Calico  Jack's  Inn  &  Marina,  Inc.  A-46 

Lookout  Cruises  A-45 

Morris  Marina,  Kabin  Kamps  &  Ferry  Service  A-26 

Outer  Banks  Ferry  Service  A-40 

Sand  Dollar  Transportation  A-38 

Sea  &  Sand  A-42 

Willis,  Alger  G.,  Fishing  Camps,  Inc. _  A-27 

Total  Motor  Boat  Carriers-13 


GRAND  TOTAL  CARRIERS-114 

*AII  carriers  have  intracity  authority  pursuant  to  Commission  Rule  R2-69. 
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FIGURE  NO.  10-1A 

MOTOR  PASSENGER  BROKERS  FRANCHISED  TO  OPERATE  IN  NORTH  CAROLINA  (All  Intercity) 

AS  OF  DECEMBER  31,  1995 


Transportation  Broken 

Docket  # 

Transportation  Broken 

Docket  # 

Transportation  Broken 

Docket  # 

A  &  B  Tours 

Route  4,  Box  585 

Louisburg,  N.  C.  27549 

B-524 

Fantasy  Tours 

700  Nance  Drive 

Thomasville,  N.  C.  27360 

B-624 

Per-Flo  Tours,  Inc. 

Route  6,  Box  475 

Goldsboro,  N.  C. 

B-321 

Albertson,  Charles  W. 

Route  2,  Box  141E 

Beaulaville,  N.  C.  28518 

B-332 

4  Wynnes,  Inc.  Tours  and  Travels 
Route  1 ,  Box  463A 

Winterville,  N.  C.  28590 

B-482 

Piedmont  Tours  of  Burlington,  Inc. 
Route  4,  Box  353 

Burlington,  N.  C.  27215 

B-427 

B  J  &  M  Tours 

1 27  Poplar  Street 

Roanoke  Rapids,  N.  C.  27870 

B-480 

Freeman's  Tour  &  Travel 

P.  O.  Box  708 

Ahoskie,  N.  C.  27910 

B-575 

Pleasure  Tours 

109  Keenan  Drive 

Mooresville,  N.C.  28115 

B-626 

Boardwalk  Sales  and  Tours 

3513  Edna  Street 

Fayetteville,  N.C.  28311 

B-571 

Great  Getaway  Tours,  Inc. 

3224  Sunset  Road 

Charlotte,  N.  C.  28216 

B-407 

Scurlock's  Travel  &  Tours 

P.O.  Box  424 

Pittsboro,  N.  C.  27312 

B-413 

C-Mor  Charters  &  Tours 

3222  Clark  Street 

Charlotte,  N.  C.  28205 

B-599 

International  Tourist  Group,  Inc. 

2120  California  Drive 

Lumberton,  N.  C.  28358 

B-398 

Sheryl's  Tours,  Inc. 

2860  Knobb  Hill  Avenue 

Clemmons,  N.  C.  27012 

B-426 

Care-Free  Travels 

P.  O.  Box  2623 

Greenville,  N.  C.  27836 

B-491 

Introducing  Asheville 

One  Lynwood  Road 

Asheville,  N.  C.  28804 

B-334 

Smoky  Mountain/Highland  Tours,  Inc. 

P.  O.  Box  1652 

Asheville,  N.  C.  28805 

B-303 

Caro-Lan  Tours,  Inc. 

4  Barksdale  Drive 

Jacksonville,  N.  C.  28540 

B-464 

J  &  J  Tours 

P.  O.  Box  121 

Murfreesboro,  N.C.  27855 

B-564 

Snow  Bound,  Inc. 

6410  Purple  Martin  Court 

Wilmington,  N.C.  28405 

B-635 

Carolina  Tours,  Inc. 

30  Cherry  Grove  Road 

Asheville,  N.  C.  28805 

B-326 

JA-DE  Tours  &  Charter 

1224  Broad  Street 

New  Bern,  N.  C.  28560 

B-573 

Southern  States  Tours  &  Conventions 
117  Hollyberry  Lane 

Lexington,  N.  C.  27292 

B-600 

Carousel  of  Raleigh 

5424  Thayer  Drive 

Raleigh,  N.  C.  27612 

B-381 

Jones  Tours 

Route  4,  Box  26 

King,  N.  C.  27021 

B-579 

Spirit  of  Columbus  Explorations  &  Exp. 
905  Gales  Avenue 

Winston-Salem.  N.  C.  27103 

B-582 

Charlotte  Arrangements 

1409  E.  Boulevard,  Suite  231 
Charlotte,  N.  C.  28203 

B-615 

Kahl's,  Wayne,  Tours 

Route  One,  Box  261 

Union  Grove,  N.  C.  28689 

B-523 

Summy  Travel  Services,  Inc. 

P.  O.  Box  1588 

Sanford.  N.  C.  27331 

B-322 

Convenient  Tours 

631 8E  1,  BOX336-A 

Asheville,  N.  C.  28420 

B-410 

Kay,  Hazel,  Tours 

910  Alice  Drive 

Thomasville,  N.  C.  27360 

B-330 

Travel  Time 

1372  Bonlee  School  Road 

Bear  Creek.  N.C.  27207 

B-627 

Creation  Tours 

7  Timberiine  Road 

Canton,  N.C.  28716 

B-512 

Let's  Go/Lyerl/s  Elite  Travel  Service 
125  Taylor  Street 

Mount  Airy,  N.C.  27030 

B-558 

Travel  Time  of  Salisbury 

1529  W.  Innes  Street 

Salisbury.  N.  C.  28144 

B-367 

Cristal  Tours 

P.  O.  Box  4393 

Archdale,  N.C.  27263 

B-620 

Neebe's  Travel  Consultant 

1002  Highland  Woods  Road 

Chapel  Hill,  N.  C.  27514 

B-529 

Travel  Tours,  Inc. 

P.  O.  Box  25403 

Charlotte,  N.  C.  28229-5403 

B-284 

Davis  Tours,  Incorporated 

118  Grandview  Lane 
Hendersonville,  N.  C.  28739 

B-342 

New  Bern  Guided  Tours 

P.  O.  Box  5223 

New  Bern,  N.  C.  28560 

B-364 

Western  Carolina  Tours,  Inc. 

P.  O.  Box  8544 

Asheville.  N.  C.  28814 

B-351 

Discount  Travel  Services,  Inc. 
Route  2,  Box  282 

Wadesboro,  N.C.  28170 

B-602 

Northeastern  Travel  Services 

P.O.  Box  1486 

Elizabeth  City,  N.  C.  27909 

B-399 

Word.  Ken,  Tours 

P.  O.  Box  956 

Edenton,  N.C.  27932 

B-644 

Edwards,  Patricia  T. 

B-402 

P.  O.  Box  7162 
Wilson.  N.  C.  27893 


TOTAL  BROKERS-46 
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FIGURE  NO.  10-2 

CLASS  I  MOTOR  PASSENGER  CARRIERS-INTERCITY 
Summary  of  Selected  Income  Items  and  Operational  Statistics  (N.C.  and  Systemwide  Data  Noted) 

For  the  Calendar  Years  1994  and  1995 


JEMS 

Year 

Carolina 

American 

■  :-J'TourS:;;;J'4:J 

Docket  #B-3 

Carolina 
Coach 
Company 
Docket  #B-1 5 

Greyhound 

Lines, 

Inc. 

Docket  #B-7 

Seashore 
Trans  (jortation 
Company 
Docket  #B-79 

Total 

Class 

1 

Operating  Revenues  (N.C.  Portion): 

1994 

$2,895,183 

$2,477,493 

$1,265,394 

$0 

$6,638,070 

4COME  ITEMS  iSYSTEMWIDEl: 

1995 

$2,564,548 

$2,239,653 

$1,211,634 

$0 

$6,015,835 

Operating  Revenues 

1994 

$4,454,127 

$14,144,332 

$558,850,543 

$0 

$577,449,002 

1995 

$3,945,458 

$15,857,007 

$597,207,359 

$0 

$617,009,824 

Operating  Expenses 

1994 

4,374,717 

14,496,015 

633,553,626 

12,646 

652,437,004 

1995 

3,615,108 

14,830,552 

602,497,801 

13,257 

620,956,718 

Net  Operating  Income  Before  Taxes 

1994 

$79,410 

($351,683) 

($74,703,083) 

($12,646) 

($74,988,002) 

1995 

$330,350 

$1,026,455 

($5,290,442) 

($13,257) 

($3,946,894) 

Other  Income  (Deductions)-Net 

1994 

(51,621) 

(377,441) 

(28,033,652) 

5,160 

($28,457,554) 

1995 

(77,719) 

(397,416) 

(21,049,925) 

(1,414) 

($21,526,474) 

Income  Taxes 

1994 

39,538 

(45,403) 

14,700,124 

686 

$14,694,945 

1995 

12,604 

(60,000) 

(1,665,270) 

1,000 

($1,711,666) 

Extraordinary  Items 

1994 

0 

0 

35,849,979 

0 

35,849,979 

1995 

0 

0 

0 

0 

0 

Net  Income  After  Taxes 

1994 

($11,749) 

($683,721) 

($81,586,880) 

($8,172) 

($82,290,522) 

1995 

$240,027 

$689,039 

($24,675,097) 

($15,671) 

($23,761,702) 

Operating  Ratio 

1994 

98.2% 

102.5% 

113.4% 

N/COMP 

113.0% 

TATISTICS  (N.C.  ONLY): 

1995 

91 .6% 

93.5% 

100.9% 

N/COMP 

100.6% 

Total  Bus  Miles  Operated 

1994 

N/A 

5,132,109 

4,215,683 

0 

9,347,792 

1995 

N/A 

2,652,939 

5,085,834 

0 

7,738,773 

Length  of  bus  route-miles- 

1994 

N/A 

2,103 

0 

293 

2,396 

one  way  (actual) 

1995 

N/A 

2,103 

0 

293 

2,396 

Total  gallons  diesel  fuel 

1994 

306,765 

979,739 

38,470,833 

0 

39,757,337 

purchased  or  used 

1995 

130,184 

1,069,660 

42,456,526 

0 

43,656,370 

‘No.  of  tickets  sold  which 

1994 

N/A 

171,062 

117,834 

0 

288,896 

originated  in  N.C. 

1995 

N/A 

3,288 

158,339 

0 

161,627 

‘Revenue  for  tickets 

1994 

N/A 

$2,133,144 

$1,265,386 

$0 

$3,398,530 

originating  in  N.C. 

1995 

N/A 

$1,977,943 

$1,211,634 

$0 

$3,189,577 

‘Average  revenue  per  ticket 

1994 

N/A 

$12.47 

$10.74 

N/COMP 

$11.76 

originating  in  N.C. 

1995 

N/A 

$13.12 

$7.65 

N/COMP 

$19.73 

Other  revenue  originating 

1994 

$2,895,183 

$342,728 

$163,657 

$0 

$3,401,568 

in  N.C.  by  charter  &  express 

1995 

$3,945,458 

$77,263 

$131,255 

$0 

$4,153,976 

Excludes  charter  &  school  passengers 
/A  =  Not  Available 
/Comp  =  Not  Comparable 
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CLASS  II  MOTOR  PASSENGER  CARRIERS-INTERCITY 
Summary  of  Selected  Income  Items  and  Operational  Statistics 
For  the  Calendar  Years  1994  and  1995 
(North  Carolina  and  Systemwide  Data  Noted) 
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N/A-Not  Available 
N/COMP-Not  Comparable 


FIGURE  NO.  10-4 


MOTOR  PASSENGER  CARRIERS-INTERCITY-CLASS  III 
Summary  of  Total  Revenues  and  Expenses 
For  the  Calendar  Years  1994  and  1995 


intercity  Class  III  Carriers 

i  Docket 

Total  Company 
Operating  Revenues 

Total  Company 
Operating  Expenses 

Total  Company 
Operating  Ratio 

i  Number 

1994 

1995 

1994 

1995 

1994 

1995 

AMA  Tours  Unlimited 

B-594 

$41,251 

$73,702 

$30,681 

$52,899 

74.4% 

71.8% 

AT&T  Charter  Service,  Inc. 

B-528 

55,933 

85,338 

59,204 

97,901 

105.8% 

114.7% 

Adventure  Tours  &  Travel,  Inc. 

B-503 

143,366 

130,039 

154,538 

136,179 

107.8% 

104.7% 

All-Ways  Tours,  Inc. 

B-611 

149,058 

435,890 

177,164 

380,405 

118.9% 

87.3% 

American  Classic  Charters  &  Tours 

B-552 

388,855 

392,512 

410,852 

385,964 

105.7% 

98.3% 

Beach  Bus,  Inc.,  The 

B-588 

57,818 

88,762 

118,356 

96,059 

204.7% 

108.2% 

Bear  Grass  Tours,  Inc. 

B-513 

343,926 

383,550 

327,823 

379,712 

95.3% 

99.0% 

Blue  Goose  Bus  Lines,  Inc. 

B-548 

196,202 

119,746 

218,971 

159,426 

111.6% 

133.1% 

C  &  C  Bus  and  Trucking,  Inc. 

B-618 

33,745 

112,138 

93,234 

210,606 

276.3% 

187.8% 

Cape  Fear  Coach  Lines,  Inc. 

B-591 

63,656 

31,121 

72,933 

36,298 

114.6% 

116.6% 

Carolina  Charters  of  Vale,  Inc. 

B-525 

359,244 

511,911 

401,411 

543,632 

111.7% 

106.2% 

Carolina  Sightseeing  Tours,  Inc. 

B-516 

820,880 

837,559 

707,036 

794,226 

86.1% 

94.8% 

Cherokee  KOA 

B-532 

153,369 

163,659 

122,283 

125,283 

79.7% 

76.6% 

Crystal  Coast  Tours,  Inc. 

B-478 

488,567 

593,341 

491,342 

573,161 

100.6% 

96.6% 

Custom  Mini  Tours,  Inc. 

B-597 

925 

1,693 

8,778 

3,489 

949.0% 

206.1% 

Eagle  Parlor  Tours  ofVa.,  Inc. 

B-493 

256,729 

268,753 

256,140 

249,234 

99.8% 

92.7% 

East  American  Coach 

B-435 

1,215,455 

1,646,659 

1,246,411 

1,704,094 

102.5% 

103.5% 

East  Coast  Charters 

B-628 

N/R 

N/R 

N/R 

N/R 

N/COMP 

N/COMP 

Electric  City  Shuttle  Service 

B-589 

27,902 

25,393 

44,853 

31,826 

160.8% 

125.3% 

Elegant  Transportation,  Inc. 

B-562 

393,557 

N/R 

462,648 

N/R 

117.6% 

N/COMP 

Elite  Charter  Service 

B-584 

212,979 

324,180 

209,464 

352,850 

98.3% 

108.8% 

Emma  Bus  Lines 

B-8 

231,606 

251,025 

228,516 

245,564 

98.7% 

97.8% 

Executive  Excursions,  Inc. 

B-526 

44,948 

35,650 

61,289 

45,010 

136.4% 

126.3% 

Eyewitness  USA  Charter  &  Tours 

B-614 

56,626 

N/R 

47,000 

N/R 

83.0% 

N/COMP 

Five  Star  Tours 

B-585 

209,715 

762,051 

351,910 

853,661 

167.8% 

112.0% 

Gallop  Bus  Lines,  Ltd. 

B-496 

3,186,112 

2,827,302 

3,046,675 

2,799,210 

95.6% 

99.0% 

Get  Away  Travels,  Inc. 

B-565 

236,624 

286,158 

237,818 

276,600 

100.5% 

96.7% 

Go  Travels 

B-481 

170,180 

51,150 

166,789 

57,285 

98.0% 

112.0% 

Goffs  Goodtime  Tours 

B-538 

27,172 

23,150 

26,408 

20,608 

97.2% 

89.0% 

Great  American  Bus  of  Charleston,  Inc. 

B-555 

947,517 

813,727 

940,383 

883,372 

99.2% 

108.6% 

Great  American  Tours,  Inc. 

B-619 

212,559 

238,852 

248,793 

278,945 

117.0% 

116.8% 

H  &  R  Tours,  Inc. 

B-547 

402,728 

508,535 

424,414 

540,413 

105.4% 

106.3% 

H.  &  S.  Tours,  Incorporated 

B-593 

137,267 

118,621 

148,514 

128,584 

108.2% 

108.4% 

H  &  W  Tours,  Inc. 

B-612 

28,898 

106,127 

23,456 

90,697 

81.2% 

85.5% 

Happy  Travelers  Tours 

B-473 

74,666 

87,386 

77,027 

84,507 

103.2% 

96.7% 

Hill,  Jesse,  Tours,  Inc. 

B-465 

389,031 

337,645 

388,236 

391,398 

99.8% 

115.9% 

Hill's  Christian  Tours,  Inc. 

B-509 

27,747 

30,299 

28,906 

31,123 

104.2% 

102.7% 

Holiday  Express,  Inc. 

B-448 

1,024,855 

1,171,425 

952,802 

1,073,612 

93.0% 

91.7% 

Horton's  Transit  Service 

B-537 

121,068 

124,868 

113,497 

130,457 

93.7% 

104.5% 

Houston  Transport  Company 

B-323 

85,834 

78,135 

86,139 

59,468 

100.4% 

76.1% 

J  &  R  Charter  Service,  Inc. 

B-447 

202,295 

196,312 

198,730 

208,550 

98.2% 

106.2% 

Jordan,  Shelton,  &  Company 

B-623 

0 

7,500 

0 

26,894 

N/COMP 

358.6% 

Joshlis  Charter 

B-405 

107,600 

85,120 

100,245 

76,507 

93.2% 

89.9% 

King's  Charter 

B-494 

N/R 

0 

N/R 

0 

N/COMP 

N/COMP 

Kirk  Tours  Enterprises  LLC 

B-595 

143,124 

32,176 

N/A 

22,403 

N/COMP 

69.6% 

L  &  R  Tours 

B-603 

12,650 

40,656 

32,317 

42,360 

255.5% 

104.2% 

Lacy  &  Sons,  Inc. 

B-483 

N/R 

16,434 

N/R 

29,441 

N/COMP 

179.1% 

Lake  Gaston  Bus  Service,  Inc. 

B-399 

101,951 

118,691 

115,252 

123,005 

113.0% 

103.6% 

McBroom  Coach,  Inc. 

B-392 

244,753 

267,335 

179,924 

230,505 

73.5% 

86.2% 

McKenzie  L  &  W  Bus  Lines,  Inc. 

B-613 

6,900 

23,300 

8,805 

17,178 

127.6% 

73.7% 

Moore  Bus  Tours,  Inc. 

B-530 

107,668 

95,290 

92,830 

83,128 

86.2% 

87.2% 

Mullis,  Wayne,  Charters,  Inc. 

B-468 

115,878 

117,592 

93,760 

115,920 

80.9% 

98.6% 

New  Hope  Charter 

B-406 

270,500 

227,442 

272,153 

288,416 

100.6% 

126.8% 

Nooney  Bus  Lines,  Inc. 

B-41 

276,000 

257,323 

242,977 

279,999 

88.0% 

108.8% 
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FIGURE  NO.  10-4  CONTINUED 


MOTOR  PASSENGER  CARRIERS-INTERCITY-CLASS  III 
Summary  of  Total  Revenues  and  Expenses 
For  the  Calendar  Years  1994  and  1995 


Intercity  Class  ill  Carriers 

jmpany 

Revenues 

Total  Company 
Operating  Expenses 

Total  Company 
Operating  Ratio 

Docket 

Number 

1  VC 

Operatirig 

1994 

1995 

1994 

1995 

1994 

1995  X 

Ollison  Coach  Lines,  Inc. 

B-133 

344,015 

323,822 

159,664 

335,906 

46.4% 

103.7% 

Piedmont  Transit,  Inc. 

B-403 

301,629 

296,215 

296,905 

294,491 

98.4% 

99.4% 

Prestige  Charters  &  Tours,  Inc. 

B-469 

676,813 

780,793 

801,221 

948,206 

118.4% 

121.4% 

Quality  Tours 

B-606 

52,955 

203,190 

65,551 

206,368 

123.8% 

101.6% 

Roanoke  Tours  and  Bus  Co. 

B-583 

98,020 

86,538 

102,196 

98,900 

104.3% 

114.3% 

S  &  S  Bus  Lines,  Inc. 

B-566 

51,104 

N/R 

48,606 

N/R 

95.1% 

N/COMP 

Safety  Transit  Tours  of  Eden,  Inc. 

B-233 

N/R 

N/R 

N/R 

N/R 

N/COMP 

N/COMP 

Scenic  Tours,  Inc. 

B-428 

323,211 

351,958 

323,211 

368,247 

100.0% 

104.6% 

Selective  Charter  &  Tours 

B-572 

40,000 

7,250 

33,000 

26,991 

82.5% 

372.3% 

Seniors  Unlimited,  Inc. 

B-577 

6,783,576 

7,601,630 

6,754,663 

8,013,881 

99.6% 

105.4% 

Shiloh  Travel  Service 

B-568 

141,194 

151,399 

140,598 

145,478 

99.6% 

96.1% 

Southeastern  Tours,  Inc. 

B-608 

57,996 

172,856 

99,940 

218,773 

172.3% 

126.6% 

Southern  Tours,  Inc. 

B-444 

745,538 

968,503 

694,372 

837,590 

93.1% 

86.5% 

Sun  Line  Tours,  Inc. 

B-574 

N/R 

N/R 

N/R 

N/R 

N/COMP 

N/COMP 

TBM,  Inc. 

B-607 

54,719 

30,961 

73,448 

54,628 

134.2% 

176.4% 

Trans-Service,  Inc. 

B-411 

182,693 

180,234 

199,327 

180,393 

109.1% 

100.1% 

Travel  Professionals,  Inc. 

B-460 

727,239 

1,064,069 

742,222 

1,020,428 

102.1% 

95.9% 

Travelease  Busline,  Inc. 

B-510 

307,461 

592,526 

256,338 

534,512 

83.4% 

90.2% 

United  Bus  Lines 

B-502 

358,565 

222,465 

335,983 

285,333 

93.7% 

128.3% 

VIP  Leasing,  Ltd. 

B-527 

35,259 

26,894 

58,671 

56,081 

166.4% 

208.5% 

Walston  Tours 

B-616 

41,961 

77,663 

50,571 

70,602 

120.5% 

90.9% 

Yellow  Cab  Co.  of  Charlotte,  Inc. 

B-592 

513,105 

N/A 

516,095 

N/A 

100.6% 

N/COMP 

TOTAL  (92) 

$11,944,365 

$13,663,660 

$11,794,806 

$14,310,541 

98.7% 

104.7% 

N/R  =  No  Annual  Report  Filed 
N/COMP  =  Not  Comparable 
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FIGURE  NO.  10-5 


CLASS  III  MOTOR  PASSENGER  CARRIERS-INTERCITY-AUTHORITY  GRANTED  IN  1995 
Summary  of  Total  Company  Revenues  and  Expenses 


COMPANY 

DOCKET 

NUMBER 

OPERATING 

REVENUES 

OPERATING 

EXPENSES 

OPERATING 

RATIO 

Atlantic  Tours,  Inc. 

B-633 

$17,954 

$40,240 

224.1% 

B  &  B  Charter  Service 

B-631 

9,859 

17,479 

177.3% 

Brisco  C.,  Inc. 

B-642 

23,183 

26,687 

115.1% 

Cooper  Van  Service 

B-617 

1,895 

N/A 

N/COMP 

Execubus,  Inc. 

B-636 

0 

0 

N/COMP 

Harris  Executive  Travel 

B-610 

56,340 

N/A 

N/COMP 

Jackson,  Cliff,  Tours 

B-640 

3,950 

10,330 

261.5% 

Maharg  Bus  Company 

B-643 

N/R 

N/R 

N/COMP 

Mitchell's  Bus  Line 

B-625 

8,564 

19,894 

232.3% 

Pleasure  Island  Limousine  Service,  Inc. 

B-372 

N/R 

N/R 

N/COMP 

Royal  Tours  of  Randolph,  Inc. 

B-639 

392,797 

469,688 

119.6% 

Shuttle's  Specialty  Vehicle  Service,  Inc. 

B-629 

21,436 

25,065 

116.9% 

T.LC.  Motorcoach,  Inc. 

B-641 

44,013 

56,002 

127.2% 

Trinity  Bus  Service 

B-604 

N/R 

N/R 

N/COMP 

Unique  Charter  &  Tours 

B-634 

15,950 

41,319 

259.1% 

Total  (15) 

$595,941 

$706,704 

118.6% 

N/A  -  Not  Available 

N/R  -  No  Annual  Report  Filed 

N/COMP  -  Not  Comparable 
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